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Pembinaan 7,243 MyKiosk dalam tempoh dua tahun
ubah nasib lebih 7,000 keluarga - Nga

SUBANG JAYA: Kementerian Perumahan dan Kerajaan Tempatan (KPKT) melalui Jabatan Kerajaan Tempatan
(JKT) telah meluluskan pembinaan 7,243 MyKiosk di 133 pihak berkuasa tempatan (PBT) seluruh negara dalam
tempoh dua tahun.

Menterinya Nga Kor Ming berkata inisiatif MyKiosk itu telah membantu 7,243 keluarga meningkatkan pendapatan
serta memperkasakan taraf sosioekonomi penduduk setempat.

"Rekod tertinggi MyKiosk apabila ada peniaga mendapat RM30,000 sebulan dan banyak lagi cerita
memberangsangkan.

"Ini terbukti dalam tempoh dua tahun sahaja kita berjaya mengubah nasib lebih 7,000 keluarga dan memberi manfaat
kepada 35,000 anak Malaysia,” katanya pada sidang media selepas merasmikan MyKiosk 2.0 di Tapak Niaga
Roundabout @ PutraHeights di sini pada Khamis.

Beliau berkata pada tahun ini kerajaan telah menyediakan peruntukan tambahan RM100 juta bagi pembinaan 4,054
unit kiosk untuk 93 PBT manakala pada tahun lepas sebanyak RM50 juta untuk 3,189 unit kiosk.

Dalam pada itu, Nga berkata Majlis Bandaraya Subang Jaya (MBSJ) menerima 12 unit MyKiosk yang diserahkan
kepada peniaga terpilih daripada 35 peniaga sedia ada di Tapak Niaga Roundabout@Putra Heights.

"la merupakan salah satu projek placemaking MBSJ yang telah dirasmikan pada 2 Feb lepas bertujuan mengubah
kawasan hijau yang terbiar menjadikan hab perniagaan setempat yang kondusif dan menjadi pemangkin kepada
pertumbuhan ekonomi setempat,” katanya.

Nga berkata setiap unit MyKiosk 2.0 akan dilengkapi dengan tenaga solar berkapasiti 1,000 watt dan peralatan
elektrik seperti kipas dan lampu diod pemancar cahaya (LED) untuk memberikan kemudahan serta keselesaan
kepada peniaga.

"Kita memberi insentif enam bulan percuma tanpa sewa dan selepas tempoh tersebut peniaga hanya kena bayar
RM10 sehari tetapi MBSJ dengan Datuk Bandar (Datuk Amirul Azizan Abd Rahim) bermurah hati mengenakan
bayaran RM2 di kawasan ini," katanya.

Beliau berkata JKT juga sedang mengkaji inisiatif MyKiosk tersebut sebelum pihaknya mengemukakan untuk
melaksanakan MyKiosk 3.0 yang lebih hebat dan menarik kepada Kementerian Kewangan pada tahun hadapan.

ASTRO AWANI ONLINE
TARIKH: 6 DISEMBER2024
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Pembinaan 7,243 MyKiosk Dalam Tempoh Dua
Tahun Ubah Nasib Lebih 7,000 Keluarga - Nga

--fotoBERNAMA (2024)

SUBANG JAYA, 5 Dis (Bernama) -- Kementerian Perumahan dan Kerajaan Tempatan (KPKT) melalui Jabatan

Kerajaan Tempatan (JKT) telah meluluskan pembinaan 7,243 MyKiosk di 133 pihak berkuasa tempatan (PBT)
seluruh negara dalam tempoh dua tahun.

Menterinya Nga Kor Ming berkata inisiatif MyKiosk itu telah membantu 7,243 keluarga meningkatkan
pendapatan serta memperkasakan taraf sosioekonomi penduduk setempat.

"Rekod tertinggi MyKiosk apabila ada perniaga mendapat RM30,000 sebulan dan banyak lagi cerita
memberangsangkan. Ini terbukti dalam tempoh dua tahun sahaja kita berjaya mengubah nasib lebih 7,000
keluarga dan memberi manfaat kepada 35,000 anak Malaysia,” katanya pada sidang media selepas
merasmikan MyKiosk 2.0 di Tapak Niaga Roundabout @ PutraHeights di sini hari ini.

Beliau berkata pada tahun ini kerajaan telah menyediakan peruntukan tambahan RMI00 juta bagi

pembinaan 4,054 unit kiosk untuk 93 PBT manakala pada tahun lepas sebanyak RM50 juta untuk 3,189 unit
kiosk.

Dalam pada itu, Nga berkata Majlis Bandaraya Subang Jaya (MBSJ) menerima 12 unit MyKiosk yang

diserahkan kepada peniaga terpilih daripada 35 peniaga sedia ada di Tapak Niaga Roundabout@Putra
Heights.

“la merupakan salah satu projek placemaking MBSJ yang telah dirasmikan pada 2 Feb lepas bertujuan
mengubah kawasan hijau yang terbiar menjadikan hab perniagaan setempat yang kondusif dan menjadi
pemangkin kepada pertumbuhan ekonomi setempat,” katanya.

Nga berkata setiap unit MyKiosk 2.0 akan dilengkapi dengan tenaga solar berkapasiti 1,000 watt dan

peralatan elektrik seperti kipas dan lampu diod pemancar cahaya (LED) untuk memberikan kemudahan
serta keselesaan kepada peniaga.

“Kita memberi insentif enam bulan percuma tanpa sewa dan selepas tempoh tersebut peniaga hanya kena
bayar RMI10 sehari tetapi MBSJ dengan Datuk Bandar (Datuk Amirul Azizan Abd Rahim) bermurah hati
mengenakan bayaran RM2 di kawasan ini,” katanya.

Beliau berkata JKT juga sedang mengkaiji inisiatif MyKiosk tersebut sebelum pihaknya mengemukakan untuk

melaksanakan MyKiosk 3.0 yang lebih hebat dan menarik kepada Kementerian Kewangan pada tahun
hadapan.

-= BERNAMA

BERNAMA
TARIKH: 6 DISEMBER 2024
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KPKT Approves Construction Of 7,243 MyKiosk In Two
Years To Help Over 7,000 Families - Nga

5

SUBANG JAYA, Dec 5 (Bernama) -- The Ministry of Housing and Local Government (KPKT) through the
Department of Local Government (JKT) has approved the construction of 7,243 MyKiosk in 133 Local
Authorities (PBT) nationwide within two years.

Its Minister, Nga Kor Ming, said the MyKiosk initiative has helped 7,243 families increase their income and
strengthen the socio-economic status of local residents.

“The highest record of MyKiosk is that there is a business that earns RM30,000 per month and there are many
other encouraging stories. This is proven that in just two years we have managed to change the fate of more
than 7,000 families and benefit 35,000 Malaysians,” he said at a press conference after officiating MyKiosk 2.0
at the Roundabout @ PutraHeights Business Ared here, today.

He said this year, the government has provided an additional allocation of RM100 million for the construction
of 4,054 kiosk units for 93 local authorities, while last year it was RM50 million for 3,189 kiosk units.

Meanwhile, he said the Subang Jaya City Council (MBSJ) had received 12 MyKiosk units which were handed
over to selected traders from the 35 existing traders at the Roundabout@Putra Heights Business Area.

“It is one of the MBSJ ‘place-making’ projects which was opened on Feb 2, 2024 to transform abandoned
green area into a conducive local business hub and a catalyst for local economic growth,” he said.

Nga said each MyKiosk 2.0 unit will also be equipped with 1,000-watt solar power and electrical equipment
such as fans and light-emitting diode (LED) lights for the convenience and comfort of traders.

"We are giving an incentive of six months free rent and after that period, traders only have to pay RMI10 per
day, but the Subang Jaya City Council with the Mayor (Datuk Amirul Azizan Abd Rahim) is generous in
charging RM2 in this areq,” he said.

Meanwhile, he said JKT is also studying the MyKiosk initiative before submitting it to the Ministry of Finance
next year to implement a more powerful and attractive MyKiosk 3.0.

BERNAMA
TARIKH: 6 DISEMBER 2024
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KPKT approves 7,243 kiosks to boost entrepreneur
income

DAIFUKU
MOCHI

G NEWS STRAITS TIMES
Housing H“GLW!*WP"W‘!M Minister, Nga Kor Ming [lhw;i:n: f_l. tagether M\MBSJ mayor, Datuk Amirul Azizan TARIKH: 6 DISEMBER 2024

Abd Rahim (left) dmlnq the MYKIOSK 2.0 insuguration ceremony in Subang Jaya, Selangor at the Niaga Roundabout Site
@ Putrabeights, Putratielghts, Subang Jaya. Pic by NSTP/ASWADI AUAS

SUBANG JAYA: The Housing and Local Government Ministry has approved 7,243 kiosk units across 133
local authorities nationwide over the span of two years.

Its minister, Nga Kor Ming, said the programme not only helps increase the entrepreneurs' income but
also offers highly affordable kiosk rental rates, which are free for the first six months and no more than
RM300 per month thereafter.

“In just two years, this initiative has successfully transformed the lives of 7,243 families, benefiting over
35,000 children in Malaysia.

"The heads of these 7,243 households have benefited from incentives, including six months of free rental,
followed by a maximum rental of just RM10 per day," he said after launching MyKiosk 2.0 at the Niaga
Roundabout, Putra Heights, here today.
Also present were the ministry's secretary-general Datuk M Noor Azman Taib and Subang Jaya City
Council mayor Datuk Amirul Azizan Abd Rahim.

Nga said the programme provides small entrepreneurs with an opportunity to run their businesses legally,
as well as relocating them to more strategic locations.

This, he said, is aimed at increasing their earnings and improving the overall revenue of small traders,

many of whom may eventually rise into higher-income groups after joining this initiative.

"I firmly believe that with determination, where there is a will, there is a way, and the government is ready
to assist (the traders),” he said.

In the past two years, Nga said the ministry has already spent RM150 million, with 3,159 units deployed
last year.

He said this year, with the launch of MyKiosk 2.0, an additional 4,054 units have been deployed, at a cost
of RM25,000 each, with an additional RM100 million allocated for the project.

"MyKiosk 2.0 comes with improved features. Previously, we used small batteries, but now we use 1,000-
watt solar batteries, which can now last eight hours, providing enough energy for traders,

"These kiosks are fully solar-powered, with LED lights and fans that don't use electricity but are all
powered by solar energy,” he said.

The minister said the government is opening up opportunities for all to apply for these kiosks, and the
collaboration between local authorities, federal, and state governments is important in ensuring the
programme's success.

"We prioritise the B40 group first... because we want to use the MyKiosk initiative to change their lives.

"I'm not going to give these kiosks to the Yang Berhormat Tan Sri or Datuk Seri, what's the point? Our
priority is to help B40 families so that they can use this opportunity to become M40 or even T20. That is
our objective.

‘Because this is the Prime Minister's vision, to eliminate extreme poverty in urban areas, and through
MyKiosk, we have successfully eradicated extreme poverty," he said.
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Subang Mayor asks for extra kiosks, Nga says
will add 20 more

THE Subang Jaya City Council (MBSJ) got its wish when Housing and Local Government

Minister Nga Kor Ming agreed to give the council 20 more kiosks on top of the 12 it had
already received.

The news was greeted with much delight by Subang Jaya Mayor Datuk Amirul Azizan
Abd Rahim who had originally asked for 25 goverment sponsored kiosks to be placed at
The Roundabout@Putra Heights in Jalan Putra Mahkota 7/4C.

Nga announced this during the officiation ceremony for the placemaking project which
saw an empty green space transformed into a social hub with food stalls, a children's

playground and woodball court on Thursday (Dec 5) evening.

The Madani government had allocated an additional RM100mil for the construction of
4,054 units of trading kiosks to be distributed across 23 local councils.

In Selangor alone, a total of RM15.65mil was allocated for 626 kiosks, with the addition
of 276 units.

As part of this initiative, MBSJ had received 12 kiosks which were handed over to 35
traders from the B40 group. Equipped with solar panels with a 1,000 watt capacity, fan
and LED lights, the 3m X 3m units have rental capped at no more than RM 10 per day.

However, Amirul announced that MyKiosk tenants under MB5)'s purview will only have
to pay RM2 per day.

"This is the cheapest rental rate ever,” said Nga.

During a press conference, Nga expressed hope that the people would make good use of
the MyKiosk initiative to elevate their status, gain financial independence and

eventually eradicate poverty through micro businesses.

THE STAR ONLINE
TARIKH: 6 DISEMBER 2024
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Taman Bayu Perdana resident Mohan’s home in Bandar Parklands, Klang, is often inundated with flash floods due to ciogged drains in the
neighbourhood. — Photos by AIDA AHMAD/The Star and courtesy pics

South |
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Multl—agency coordination, regular meetlngs WIth reS|dents
associations and councillors needed to resolve host of issues-

By AIDA AHMAD
aidaahmad@thestar.com.my

RESIDENTS of Bandar Parklands
in south Klang are frustrated over
the deteriorafing state of their
neighbourhood: .

For years, they have endured a
range of unresolved issues, from
frequent flooding to neglected.
public amenities, with little to no
long-term solutions in sight.

The Bandar Parklands
Resitents Association (RA)
Coalition in Zone N46D of Bandar
Bukit Tinggi 3, along with other
RAs from south Klang, have
raised concerns ahout the lack of
timely maintenance by Klang
Royal City Council (MBDK). and
other authorities.

| The RAs saypnurdramagesys-
tems, lack of tree maintenance

| and potholed roads are impacting
safety

their lives and posing a
hazard.

The coalition represents about
10 neighbourhoods, including
Kota Bayuemas, Taman Bayu
Perdana, Delima 4-5, Delima 15,

Delima 16, D-Laman, and €anary
Garden KSL.

Flood woes

Poorly maintained drainage
systems, worsened by clogged
drains, have led to recurring flash
floods inundating homes and
businesses in the area.

Residents claimed that the local
authority had failed to conduct
timely maintenance and repairs.

“We believe all the drains car-
rying rainwater from the various
residential areas here are heavily
silted and not cleaned regularly.

“When we complain, the coun-
cil sends workers to clear the
drains, but they Ieave the mll:by
the roadside, where it gets
washed back in,” said Mohan
Guwndamju, 67, a retiree.

He explained that smaller
drains in front of houses

~ were particularly problematic,

with many having collapsed
and requiring urgent repair

~ or replacement.

by incomplete flood mitigation
projects.

For instance; he said work on a
sump in Jalan Batu Unjur 1,
Taman Bayu Perdana, meant to
channel excess rainwater run-off
across to Bayu Tinggi and info a
retention pond in front of Giant
Klang, remained unfinished.

He also noted that pumps
intended for the project have yet
to be installed.

“We need proper infrastructure
for a tropical country like
Malaysia, where heavy rainfall
overwhelms the existing drainage
system,” Mohan pointed out-

The flood issue had previously
been brought up at the Selangor
state assembly, notably by
Pandamaran MP Tony Leong who
complained that the flood issues
hehad raised at previous sittings
had not been addressed.

State infrastructure and agri-
culture committee chairman
Izham Hashim had, during the
sitting last month, said that more
multi-agency meetings would be

The situation was compounded  held to eoordinate flood mitxga—

tion measures in the Klang
district.

The parties involved include
MBDK, Public Works Department
(JKR) and the respective housing
developers.

Poor maintenance

Mohan also highlighted an
underground retention pond over
10 years old in Bayu Perdana that
had never been cleaned.

During the December 2021
floods, former MP. Charles
Santiago visited the site and ques-
tioned the local council about the
lack of cleaning, only to be told it
was due to budget constraints,

Mohan said cleaning of the
monsoon drains had been done
sporadically, but in the process,

‘workers damaged the steel grates

meant to prevent debris from
entering the pump sump.

“This negligence has worsened
water flow issues, which have
persisted for 15 years,” he added.

A residents’ representative
from Bandar Puteri, Abdul Rashid

Twemy -five Iarge trees fell during a lhunderstorm on'Nov 25 in Kota'Bayuemas and Bandar Parklands, damaging secumy fences and propemes as
well as blocking roads. (Right) A huge tree fell and cracked the glass awning of a home during the storm.




An underground retention pond over 10 years « old that msidems say ‘has
never been cleaned. It is at'one of the three playgrounds In Bayu Perdana
along Jalan Pegaga that borders Taman Chi Liung:

Abdul Kadir, 71, also shared that
the township was one of the
worst hit during the December
2021 floods.

“Water from the Bandar Puten
retention pond overflowed, badly
fl

Jalan Kerongsang 10and: -

11. We have four zones compris-
ing Pending, Kerongsang, Gelang
and San

“Different places flooded at dif-
ferent times,” said théretiree :

Unkempt public spaces, mads
The lack of proper mainte-

nance extends to parks, roads arld

public amenities. -

According to residents, city
council contractors fail to adhere
to scheduled grass cutting and
drain cleaning, sometimes visiting
only once a month instead of
every two weeks.

Delima 4-5RA deputy chair-
man Capt (Rtd) T. Thevendran:
said: “We monitor their timing at
our guardhouse. The contractors
often fall short, and no one is held
accountable for ensuring the
work is done properly.”

Retiree K. Varatharajoo, 75,
highlighted the worsening condi-
tion of Jalan Delima 1 and Jalan
Delima 8, where potholes had
multiplied due to’heavy construc-
tion vehicles for upcoming high-
rise apartments.

“Why isn't the city council mon-
itoring the construction work and
ordering the developers to take
care of the road? The area is
becoming worse because of the
heavy vehicles on the road,” he
said.

’

Jalan Delima 8in

residenls say are caused by heavy vehicles.

He also cump!mned lhat paxks
had been neglected too.

“The Delima 15 puhl.ir: park.
once a beautiful space, is now
poorly maintained, with uneven
walkways, overgrown trees and
flooding that has turned the

: ds,
p!lng andhtonking
area into ahreedmg ground for

llke]alanl’endamarand]
Kevin 5,49 a pilnt. sa[ﬂhis

perty
15B/KS9 was damaged by
trees during the aftemoonsterm
“Strong winds caused large
trees to fall onto the side of my

Untrimmed trees

Residents are also concerned
about overgrown trees, which
pose safety risks during storms.
These untrimmed trees have
caused property damage and
electrical disruptions.

“These tecoma trees, some over
12im tall, have not been trimmed
in more than six years.

“A falling branch during a
storm recently missed my neigh-

ging my glass
ing and the femztng outside,” he

Kota Bayu Emas RA deputy
chairman Brian Raj said residents
had lodged numerous complaints
about untrimmed trees but the:
city council's response was slow.

(R) Thevendran: No one is
held accountable for ensuﬂng the
wnrk is done prope[ly.

‘I‘he lack of c.lanty over jurisdic-
tion is also causing problems.
Residents had to rely on volun-
. teers and their own resources to
‘clear the debris while waiting for
‘help from the authorities.
~ Brian said some roads were
- under MBDK’ jurisdiction, Jalan
~ Pendamar was under the Puhlic
‘Works Department, while other
affected roads were under the

“After the storm last month,
some residents who were Four-
Wheel Drive Club volunteers

. helped ta clear Jalan Bayu Impian
28/KS9 using chainsaws.

“Ten members from the Sri
Andalas Fire and Rescue Station
arrived around 5pm to help cut

“There was one resident who
owned a tractor who helped the

T
o
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Brian (left) and Varalhara;oo showing an old tyre placed
in a manhole with missing cover on Jalan Delima 8 in

- Bandar Parklands, Klang.
g _ o\ -2

fire-and-rescue team and volun-
teers for three hours,” said Brian.

He said a team from MBDK
arrived at about 7pm with the
developer’s landscape workers
who helped to remove the trees
that were blocking the roads.

MBDK councillor Alan Chua,
who had also visited the area,
said on his social media page
that he had contacted MBDK'S
Landscape and Recreation
Parks Department and their
Enforcement Department to take
immediate action.

“T am grateful and appreciate
the dedicated local residents who
acted quickly by voluntarily cut-
ting the fallen trees.

“Their services are very mean-
ingful to the community, and this
commitment should be set as an
example;” said Chua.

Moving forward

Residents are calling for urgent
action from MBDK and other
agencies to address these
problems.

“Mayors come and go, and
councillors try to do their best.

“But the top-down method is
used for execution of services. It
should be bottom up,” said Brian.

He suggested that infrastruc-
ture supervisors meet RA com-
mittees regularly and go through
a checklist ofithings to address.

He also wants MBDK depart-
ment heads to meet with council-
lors and zone RAs every three
months to ensure strict enforce-
ment, so that contractors do not

“do shoddy work.
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By LEW GUAN XI
lewguanxi@thestar.com.my

ROAD safety on Jalan Tun Mohd
Fuad, Taman Tun Dr Ismail
(TTDI), has been enhanced fol-
- lowing a collaborative project
between Kuala Lumpur City Hall
(DBKL) and several mohility
advocacy groups.

DBKL working in partnership
with Global Designing Cities

Initiative (GDCI) and its local liai-

son Bike Commute Malaysia
(BCMY), under the Bloomberg
Philanthropies Initiative for
Global Road Safety; is encourag-
Ing road users to walk or cycle
more.

“The project was divided into
two phases. The first phase
involved the upgrading of path-
ways and bicycle lanes,” DBKL,
said in a media statement.

“The second phase saw road
intersections and pedestrian
crossing being upgraded.

“The first phase was done last
year while the second phase,
which started in October, was
recently completed.” :

City Hall also said the project
would make the streets safer for
TTDI residents.

“The improved connectivity
will also benefit businesses by
bringing more foot traffic,” the
statement added.

A check by StarMetro found

A DBK

that a raised pedestrian crossing
had been built on Jalan Tun
Mohd Fuad. i ‘

BCMY director Justin Lee said
the presence of the pedestrian
crossing would encourage vehi-
cles to reduce speed.

“About 700 pedestrians cross
the road during lunch hours.

“Previously, there were no des-
ignated crossing points for pedes-

»

trians and they were exposed to
danger as vehicles tend to speed.
“The raised pedestrian crossing
will encourage cars to slow
down, making it safer for pedes-
trians to cross the road,” he said.
Lee added that the pedestrian
crossing featured seamless con-
nections to pathways, making it
easier for people with mobility
difficulties such as senior citizens

ance road safety in TTDI

S ¢

 and wheelchair users,

GDCI programme manager
Jashwanth Tej Kasala said pedes-

- trian refuge islands were built at
~ the intersection between Jalan

Tun Mohd Fuad and Jalan Datuk
Sulaiman.

He said the pedestrian refuge
islands were handy for pedestri-
ans to stop in while crossing the
six-lane-wide road.

o
PR

Lee: Kerb at Jalan Tun Mohd
Fuad and Jalan Datuk Sulaiman
intersection extended to prevent
illegal U-turns.

sl

“The intersection previously

lacked proper road crossings.

“Safety hazards have been
reduced by compacting the inter-
section design,” he said.

Lee said the kerb at the inter-
section had also been extended
to prevent motorists from doing
illegal U-turns.

DBKL said it would carry out a
study to look into road infra-
structure in other areas.

“The road upgrading works
will be done in stages. DBKL will
prioritise commercial centres,”
the statement added.
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Datuk Saidatu Akhma Hassan
isithe deputy. secretary-general
(sustainability;and strategic plan-
ning) for the Housing and Local
Government Ministry. (KPKT)

Driving Malaysia’s shift
to a circular economy

S Malaysia moves towards a more sustainable future,
embracing the principles of a circular economy is becom-
ing a central focus of its growth strategy. Guided by the
Twelfth Malaysia Plan (RMKe-12) and aligned with the
global Sustainable Development Goals (SDGs), the circular econo-
my emphasises the reuse, recycling, and repurposing of resources.

This approach is vital in reducing the consumption of natural
resources and minimising waste throughout the production and
consumption cycles. With an ambitious goal of achieving net-zero
carbon emissions intensity by 2050, Malaysia is committed to
mainstreaming sustainable consumption and production practices,
ensuring long-term sustainability for future generations.

The Circular Economy Blueprint for Solid Waste in Malaysia
(2025-2035) is designed to catalyse the adoption of circular econo-
my practices. Its success hinges on the active participation and col-
laboration of all stakeholders to drive initiatives that enhance cli-
mate action and reduce environmental impact. The outcomes of
these initiatives will contribute to Malaysia's Biennial Transparency
Reports (BTR), a key requirement under: the Paris Agreement, coor-
dinated by the Natural Resources and Environmental Sustainability
Ministry (NRES).

Towards a circular economy

The Housing and Local Government Ministry (KPKT) has
embraced circular economy principles in solid waste management
through'the Dasar Kebersihan Negara (DKN) 2020-2030. This poli-
Cy envisions aiclean, sustainable, and prosperous nation by foster-
ing cleanliness at all societal levels to protect the environment,

Key to this vision is the transition from a linear to a circular
economy, emphasising reducing, reusing, and recycling to mini-
mise waste and maximise resource utilisation. A notable strategy
is implementing Extended Producer Responsibility (EPR) to
strengthen the solid waste management ecosystem.

Recently, KPKT introduced the Circular Economy Blueprint for
Solid Waste in Malaysia (2025-2035) as a comprehensive guide for
all'stakeholders to drive the nation towards long-term sustainabili-
ty goals.

This blueprint highlights five Strategic Pillars; Governance and
Legislation, Guideline and Procedures, Digitalisation and
Technology, Infrastructure and Facilities and Market Creation and
20 Circular Economy Initiatives to spur the implementation of cir-
cular economy in solid waste management,

The blueprint outlines 20 key Initiatives and enablers designed

o5 Do M4
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to accelerate the transition to a circular economy within the solid
waste sector. Its success hinges on the active collaboration of
diverse stakeholders, including government agencies, private
sector entities, non-governmental organisations, academia, and
the public.

Currently, KPKT oversees four separate legislations on solid
waste management across different states, with no specific act ded-
icated to the circular economy. While provisions for initiatives like
Extended Producer Responsibility (EPR) and the Deposit Refund
System (DRS) exist under the Solid Waste and Public Cleansing Act
2007 (Act 672), the Act falls under the Federal Constitution's
Concurrent List, allowing states the discretion to opt out.

Despite this, KPKT remains committed to refining policies and
regulations to support circular economy practices. Efforts include
conducting comprehensive feasibility studies, updating existing
frameworks, and introducing new legislation to address evolving
challenges and improve resource efficiency.

Adopting key circular models

To accelerate the adoption of circular economy practices, drive
sustainability, reduce waste, and optimise resource efficiency, the
blueprint outlines key circular models for the private sector to
champion in advancing Malaysia's circular economy:

= Sustainable Production Inputs: Design durable products
aligned with the 9R framework and integrate renewable, recy-
clable, or bio-based materials into production.

= Shared Use Platforms: Encaurage resource optimisation
through shared models, such as renting or partnering for
machinery and equipment.

2 Product-as-a-Service (PaaS): Transition from selling products
to offering services or performance-based solutions, reducing
material consumption.

= Extending Product Lifespan: Maximise product value through
repair, maintenance, refurbishment, resale, or remanufacturing,
minimising waste.

= Resource Recovery: Commit to collection, recycling, and upcy-
cling processes to reclaim and repurpose materials effectively.

These efforts collectively support the transition to aimore resil-
ient, sustainable, and competitive economy.

From legislation to action

Good governance plays a critical role in the successful implemen-
tation and scaling up of circular economy initiatives across all sec-
tors by ensuring that policies are effectively designed, implement-
ed, and monitored. Strategic Pillar 1 (Governance and Legislation)
promotes shared responsibility among stakeholders, fosters collab-
oration to address gaps in the circular economy, and creates oppor-
tunities for innovation and sustainability.

There are five initiatives under this pillar:

# Strengthen the implementation of the circular economy
through legislative transformation. This initiative focuses on two
main objectives: streamlining existing legislation and drafting
the Circular Economy Act.

> Mandatory implementation of Extended Producer
Responsibility (EPR). This places significant emphasis on the
producers’ accountability for managing waste throughout the
entire lifecycle of their products: This initiative will be rolled out
in phases, Initially focusing on specific types of waste.

> Establishing the National Circular Economy Association
(NCEA). An industry-driven entity, NCEA will serve as a platform
for industry players to coordinate and drive circular economy
initiatives in Malaysia. Supported by KPKT, the NCEA will devel-
op guidelines and resources, working closely with the National
Circular Economy Council (NCEC) at the national level.

» Encourage housing developers to incorporate circular econo-
my facilities in neighbourhoods, enabling residents to easily sort
and dispose of recyclables. This initiative reduces landfill waste,
promotes environmental sustainability, and fosters a culture of
responsibility and waste management awareness within the
community.

# Strengthening the Licensing System for the Solid Waste
Management Eco-system. This new initiative aims to strengthen

the licensing system for solid waste manage-
ment by ensuring all participants are regis-
tered and hold valid licences, creating a more
regulated, efficient, and sustainable waste
management system.

Additionally, the National Circular
Economy for Solid Waste Council (NCEC)
has been established to oversee and
monitor circular economy initiatives
at all levels. Chaired by the KPKT
Minister, the council includes feder-
al, state, and local agencies, indus-
try players, academics, and NGOs
to accelerate the transition to a
circular economy.

Incentivising transformation

Challenges such as economic
incentives, regulations, and
consumer preferences for tra-
ditional linear models hinder
the widespread adoption of
circular economy practices. To
address this, the government
will introduce initiatives to sup-
port recycling and waste manage-
ment facilities and collaborate with
financial institutions to provide incen-
tives for circular economy investments.
This blueprint serves as a foundation
for developing new financial instru-
ments to encourage industry-wide
adoption of circular business models.

Currently, the government offers
various funding mechanisms, such as
the Green Technology Financing
Scheme (GTFS) managed by the
Malaysian Green Technology And
Climate Change Corporation, and tax
incentives like Green Investment Tax
Allowance (GITA) and Green Income
Tax Exemption (GITE) through the:
Finance Ministry.

Budget 2025 also includes tax relief
for food waste composting machines for
households, with a RM2,500 rebate, com-
plementing programmes like Black Soldier
Fly (BSF) larvae composting to tackle food
waste.

The blueprint will further target incentives
for small and medium-sized enterprises
(SMEs), vital to Malaysia's economy. A key
initiative is the Low Carbon Transition incen-
tive, promoted by Bank Negara Malaysia, to
encourage financial institutions to support
companies in adopting circular economy
practices. KPKT aims for the blueprint to help
SMEs transition to sustainable practices, drive
innovation, improve resource efficiency, and
strengthen their global position in the circular
economy.

In conclusion, the blueprint for Circular
Economy in Solid Waste in Malaysia is a living
framework, continuously adapting to new chal-
lenges and opportunities. Achieving success in
circular economy and decarbonisation efforts
depends on ongoing, strategic collaboration
among a wide range of stakeholders.

KPKT provides a holistic, integrative, and for-
ward-thinking framework to position Malaysia as a
leader in sustainable waste management.
However, the success of this ambitious effort relies
on collective action - only through collabora-
tion can the vision of a sustainable, circular
economy become a reality.
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Navigating profit and accountability
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KPKT is addressing the urgency of corporate accountability in sustainability

N the face of rising environmental

challenges and the urgent need to

decarbonise, there is increasing focus

on holding companies accountable for
their greenhouse gas (GHG) emissions and
their ability to adopt circular economy
practices.

While business-driven economic activity
is a major source of GHG, it is also within
the private sector that innovative solutions
are emerging to prevent, mitigate, and
adapt to the adverse impacts of climate
change.

Businesses, therefore, not only bear
responsibility for emissions but also pos-
sess the potential to lead the way in devel-
oping and implementing strategies that
protect the planet and its people.

Recognising this, the Housing and Local
Government Ministry (KPKT) is implement-
ing measures to ensure businesses go
beyond making commitments and take
concrete actions to achieve their sustaina-
bility goals.

KPKT deputy secretary-general (sustain-
ability planning and environment) Datuk
Saidatu Akhma Hassan says: “The govern-
ment Is building the foundation for a cir-
cular economy that aligns with global sus-
tainability goals, addresses climate change
directly, and paves the way for a new era
of resource efficiency through a series of
strategic policies, initiatives, and for-
ward-thinking blueprints.

Tackling barriers

Despite growing concerns over climate
change, resource depletion, and social ine-
quality, holding businesses accountable
for sustainability remains challenging.
Barriers such as greenwashing, complex
supply chains, lack of consumer aware-
ness and demand as well as a short-term
profit focus complicate progress.

Overcoming these obstacles is crucial to
ensuring businesses can meet their sus-
tainability goals and contribute to a more
sustainable future, The primary challenge
KPKT faces is the comprehensive imple-
mentation of the circular economy across
all states in Malaysia.

Saidatu Akhma shares that currently,
only seven states have adopted Act 672,
which is also known as Solid Waste
Management and Public Cleansing Act
2007. The Act is one of Malaysia's key leg-
islative frameworks, designed to address

the shortcomings of waste management
laws across Peninsular Malaysia and the
Federal Territories, ensuring better coordi-
nation, enforcement and sustainability.

*To achieve a nationwide transition, a
thorough strategy and action plan is need-
ed to ensure coordinated efforts among
all stakeholders, including state govern-
ments, local councils, businesses, industry
players, academics, associations, and
non-governmental organisations.

*KPKT's recently launched Circular
Economy Blueprint for Solid Waste in
Malaysia (2025-2035) provides a strategic
framework to standardise legislation by
harmonising existing policies and guiding
the development of a new Act that ulti-
mately unifies the circular economy in
Malaysia,” says Saidatu Akhma.

Raising the level of awareness and chang-
ing the mindset of both consumers and busi-
nesses towards sustainable practices are also
huge challenges to the ministry.

Additionally, the infrastructure for recy-
cling and waste management needs fur-
ther development and improvement.
There is also a need for more robust regu-
latory frameworks to ensure compliance
and promote innovation in circular econo-
my practices.

“Malaysia is moving towards a more
sustainable future by integrating circular
economy principles with its decarbonisa-
tion agenda. Through strategic policies,
financial incentives, public-private partner-
ships, and technological innovation, the
country aims to drive economic growth
while reducing its environmental foot-
print,” she says.

Saidatu Akhma adds that the govern-
ment's holistic approach to sustainability
positions Malaysia as a forward-thinking
\eader in both circular economy and cli-
mate action.

Enforcing answerability

Improved recycling and circularity pro-
cedures are identified as key aspects for
the sustainable rollout of renewable ener-
gy sources, batteries, and other trans-
formative technologies.

According to studies, a climate neutral
economy is going to rely heavily on a wide
range of raw materials that must be
sourced, processed and recycled in a way
that minimises the ecological impact, emis-
sions and waste produced by businesses.

Saidatu Akhma (left) high-
lights the government’s
efforts to establish o
circular,economy through
strategic policies and
initiatives, aligning with
global sustainability

goals, combating climate
change, and promoting
resource efficiency.
Pictured with her are

(from second left) KPKT
minister Nga Kor Ming.
secretary-general Datuk M
Noor Azman Taib and dep-
uty secretory-general {man-
agement and development)
Muhommad Razman Abu
Samoh. — ART CHEN/The
Star

"KPKT is carrying out key measures
through the Circular Economy. Blueprint
for Solid Waste in Malaysia (2025-2035) to
hold companies accountable for their cir-
cular economy commitment,” says Saidatu
Akhma.

These measures include:

> Regulatory frameworks and legisla-
tion: Governments can enforce regula-
tions to promote circular economy
practices and reduce carbon emissions,
such as mandatory recycling, waste
reduction laws, carbon quotas, and
extended producer responsibility (EPR)
schemes. Clear legal frameworks
ensure companies comply with envi-
ronmental standards, supporting the
goals of Strategic Pillar 1 -~ Governance
and Legislation.

> Transparency and reporting require-
ments: Companies can be mandated to
publicly report their environmental per-
formance, including progress on circular
economy Initiatives and carbon reduc-
tion. Since 2016, ESG reporting has been
compulsory for listed companies in
Malaysia, regulated by the Securities
Commission to encourage sustainability
practices. This is in line with Strategic
Pillar 5 - Market Creation.

> Incentives and penalties:
Governments can incentivise compa-
nies meeting circular economy and
decarbonisation goals with rewards, tax
breaks, or subsidies, while imposing
fines or penalties on those that fail to
comply. This "carrot-and-stick”
approach encourages accountability.

This is in line with Strategic Pillar 5 -

Market Creation.

> Public procurement policies:
Governments can use procurement
policies to drive circular economy adop-
tion by prioritising contracts with com-
panies that meet high sustainability
standards, including waste reduction,
resource efficiency, and carbon emis-
sions criteria. This is in line with
Strategic Pillar 2 - Procedure and
Guideline.

> Sustainability certifications and
Jabels: Governments can create certifi-
cation programmes or sustainability
Jabels to recognise companies that
meet circular economy and decarboni-
sation criteria, encouraging consumers
and investors to choose environmental-

<,
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ly responsible businesses. This is in line
with Strategic Pillar 2 - Guideline and
Procedure, CEl 8 - Introduce Zero-
Waste-to-Landfill Certificates.

> Public awareness and consumer pres-
sure: Governments can run public
awareness campaigns to educate
consumers on the environmental
impact of their purchasing choices,
drive demand for sustainable products
and create market pressure on compa-
nies to meet circular economy and
decarbonisation commitments, This is
in line with Strategic Pillar 5 - Market
Creation, CEI 20 - Empowering Industry
Driven Communication, Education and
Public Awareness (CEPA) Programme.

Leveraging partnerships

Leveraging public-private partnerships
(PPPs) is crucial for advancing the circular
economy, as these partnerships enable
the pooling of resources, innovation, and
expertise from both sectors. These collab-
orations can drive large-scale initiatives by
combining government policies with pri-
vate sector efficiency, fostering innova-
tion, and ensuring that sustainability goals
are met.

PPPs help share risks, scale circular
practices, and create jobs, while facilitat-
ing the development of supportive policies
and regulations. Ultimately, these partner-
ships are crucial for making the transition
to a circular economy more efficient, wide-
spread, and economically viable.

With that in mind, Saidatu Akhma says
the government is managing stakeholder
engagement and collaboration in transi-
tioning to a circular economy with the
blueprint as a guide.

It (the blueprint) stresses that success-
ful implementation requires active partici-
pation from government agencies, the pri-
vate sector, NGOs, and the public.

Ongoing cooperation between the pub-
lic and private sectors is crucial - without
it, progress will be hindered, success will
be unattainable.

To foster this collaboration, the blueprint
will leverage on attractive incentives tailored
to support circular business models,
encouraging a symbiotic relationship
between the public and private sectars.

“This includes the development of waste
eco-parks, sanitary landfills, material
recovery facilities, and other technological
innovations that the private sector can
invest in. The aim Is to create a holistic
transformation of the entire ecosystem
and business mechanisms," she shares.

This approach aligns with the blueprint’s
Strategic Pillars 3 (Digitalisation and
Technology), 4 (Infrastructure and Facilities),
and 5 (Market Creation), which collectively
aim to support the infrastructure, technolo-
gy, and market conditions necessary fora
successful circular economy.

She adds that a strong partnership
between the public and private sectors
ensures the alignment of resources, tech-
nology, policy, and finance to support the
transition to a low-carbon economy, accel-
erating efforts to meet decarbonisation
targets.

In summary, success in circular econo-
my and decarbonisation relies on ongoing
strategic collaboration with diverse stake-
holders.
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Harnessing circular
economy for greener,
more resilient cities

By LAU CHING LUAN

HE waste produced by

Malaysians is accelerating at an

alarming rate, as experts fore-

cast current landfills are on
track to reach capacity by 2050,

Tackling this issue requires policy
enforcement and incentives to encourage
waste reduction, and the concept of a cir-
cular economy forms a strong foundation
for how this can be achieved.

In a circular economy, waste is reframed
as a valuable resource.

The model focuses on sharing, leasing,
repairing, and recycling existing materials
to leverage their utility for as long as pos-
sible.

Circular thinking fosters greener cities
with reduced traffic congestion, reduced
waste, better air quality and improved
water security.

Cities also become more resilient by
minimising dependence on raw materials
by keeping products in use and balancing
local manufacturing with global supply
chains,

Reducing resource extraction and green-
house gas emissions are at the heart of
circular thinking.

It is widely acknowledged that the built
environment, transportation, and food
systems have the greatest potential for
reducing greenhouse gas emissions
through circular economy strategies.

The biggest potential reductions in
emissions are found through changes in

the consumption side and product design
measures,

According to studies by the Ellen
MacArthur Foundation (2021), when a cir-
cular economy is applied to industries like
the built environment, mobility, food, elec-
tronics, and textiles, it could cut green-
house gas emissions in Europe, India and
China by 22-44% by 2050 when compared
to business as usual.

The challenge of waste management
presents us with an opportunity for inno-
vative and sustainable solutions that have
the potential to transform our cities into
thriving green communities.

However, that requires alliances across
communities, businesses, academics and
governments.

In the built environment, the circular
economy goes beyond regular green
building practices in prioritising the reuse
of existing buildings and infrastructure, a
practice often referred to as retrofits.

Building for adaptability is thus essen-
tial. Creating areas and buildings that are
easily repurposed guarantees their life
and significance in a constantly shifting
urban environment.

Driving green iniliatives for a
sustainable future
Prioritising green initiatives has the
added benefit of improving the social and
economic welfare of a city’s residents,
Green cities are fundamentally attrac-
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tive to young talent and companies with
strong ESG commitments.

They are, by nature, more liveable and
resilient, spurring job growth, reducing
healthcare costs and giving an important
boost to the attractiveness of a city for
tourism,

Green cities serve as incubators for
innovation, fostering a robust environ-
ment for sustainable industries and tech-
nologies to flourish.

As these cities prioritise renewable
energy sources, waste reduction and effi-
cient transportation systems, they gener-
ate a demand for skilled workers across
various sectors.

The cleaner air of green cities leads to
improved public health and reduced
healthcare costs.

By prioritising green spaces and sustain-
able transportation options like cycling
and walking paths, cities can encourage
physical activity, reducing the prevalence
of sedentary lifestyles and associated
health issues.

Some of the most desirable tourist des-
tinations in the world are green cities,
drawing visitors with their commitment to
sustainability and unique green infrastruc-
ture.

We have seen this in Singapore and
Seoul, for instance.

Parks, botanical gardens, and natural
reserves can serve as recreational spaces
for both residents and tourists, as it does
well in Hong Kong.

Greener, more compelitive cities

In Kuala Lumpur, the primary targets of
the Kuala Lumpur Climate Action Plan are
reducing greenhouse gases through poli-
cies that decarbonise the transport and
property sectors.

Recognised for its overreliance on pri-
vate cars, Kuala Lumpur is improving pub-
lic transport and promoting active mobility
to drive modal shift.

In the property sector, many are striving
to decarbonise old building stock through
improved energy efficiency.

With the abundance of building stock in
the city, we have an opportunity to
address reduction of embodied carbon by
building fewer new buildings and prioritis-
ing retrofits,

If we are to take advantage of this
opportunity, having the right policy set-
tings and financial support will be critical
enablers.

Looking forward, cities will need to
address sustainable and green initiatives
to ensure they remain competitive on the
world stage.

Arup's recently released Redefining City
Competitiveness report examines competi-
tiveness indicators that predict a city's abili-
ty to attract, retain and grow businesses,
talent and investment, in the long-term.

The report is a measure of a city's pre-
paredness for the future in response to
risks such as climate change, as well as
how it positions itself to capture future
opportunities and to compete globally.

The findings suggest that Kuala Lumpur
cannot afford to continue with business as
usual if we want to improve our attractive-
ness to investors.

Harnessing the circular economy is a
viable avenue for Malaysia to position our
cities for future success, by improving our
resilience to climate shocks and stresses
that will become increasingly important
over time.

For more information about Arup’s “Redefining
City Competitiveness” report, visit
https://competitivecities.arup.com/
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ATER nourishes life, sustains

ecosystems, and serves as a

foundation for countless

human innovations. Thus,
preserving water is as important as finan-
cial planning for the future because it is a
fundamental resource, just as money is
essential for meeting future needs and
emergencies.

Without clean and sufficient water,
health, food security, and daily living are
severely impacted. By saving water today,
this precious resource is protected for
future generations but also reduces envi-
ronmental degradation and safeguard the
ecosystems that are vital to our survival.

Recognising the immense importance of
the “drop of life”, Pengurusan Air Selangor
Sdn Bhd (Air Selangor) is committed to
preserving this life-giving resource for cur-
rent and future generations.

Air Selangor chief executive officer
Adam Saffian Ghazali says, "By leveraging
advanced technologies and upholding a
strong commitment to sustainability, we
are dedicated to safeguarding this invalua-
ble resource for both present and future
generations.

“Serving over 9.62 million people in:
Selangor, Kuala Lumpur, and Putrajaya as
the largest water services provider, we
recognise that water is far more than a
mere commodity—it is essential to sus-
taining life, empowering communities, and
driving development.

A temporary issue and its common causes

When water contains particles such as
dirt, algae, or minerals, it can appear
coloured because these particles disrupt
the way light travels through the water. Air
Selangor reassures consumers that the
occurrence of coloured water is typically
not a cause for concern.

While such issues can raise concerns
about water quality and safety, it is impor-
tant to understand the underlying causes.
Treated water naturally contains minerals
like iron and manganese, which are within
the limits set by the National Drinking
Water Quality Standards imposed by the
Health Ministry. Over time, these minerals
can form sediment that settles at the bot-
tom of the pipes.

Changes in water flow - due to factors
such as pipe repairs, leaks, or water sup-
ply redistribution - can disturb this sedi-
ment, causing it to resuspend and move
with the water. This can temporarily make
the water appear coloured.

However, this issue is generally short-
lived. If consumers experience coloured
water, they are advised to run the tap for
a few minutes until the water clears. If the
problem persists for more than five to 10
minutes, they may contact Air Selangor at
15300 for assistance,

Safeguarding water quality

Water quality is a priority for Air
Selangor, especially in the densely popu-
lated areas of Selangor, Kuala Lumpur,
and Putrajaya. As the region's primary
water supplier, the company Is committed
to ensuring that its treated water remains
clean, safe, and free from contaminants.

To address challenges like coloured
water, it has implemented advanced
measures to maintain high water quality
standards.

To guarantee that the water supplied to
consumers is always clean and safe, Air
Selangor employs a robust system of mon-
itoring and testing at every stage of water
treatment and distribution.

One of the key methods used is the fre-

Leading the way 1n
sustainable water
management

Air Selangor is focused on proactive efforts and
innovative approaches to water quality preservation

Through advanced technologies and a commitment to sustainability, Air Selangor is playing a pivotal role in preserving this life-giving resource

for current and future generations.

Adam emphasises that Air Selangor takes a
holistic, proactive approach to preserving
water quality using a combination of scien-
tific expertise, cutting-edge technology, and
proactive monitoring.

quent sampling and analysis of water at its
treatment plants, Water samples are ana-
lysed every two hours by a team of chem-
ists and microbiologists. This continuous
testing allows experts to detect any impuri-
ties or potential contaminants before the
water is distributed to the public.

In addition, Air Selangor conducts in-site
testing at 34 water treatment plants (WTPs)
across the region, periodically sampling
500 water samples from various points in
the distribution network.

Combined with laboratory analysis, this
ensures continuous monitoring of water
quality. If any irregularities are detected,
Air Selangor can take immediate action to
prevent contaminated water from reaching
consumers.

To further enhance its capabilities, Air
Selangor has introduced a mobile labora-
tory equipped to perform preliminary
water quality tests directly at water sourc-
es or water treatment plants.

This allows the company to quickly iden-
tify potential water quality issues and
respond without delay. If further analysis
is needed, the samples are then sent to
regional laboratories for more compre-

i Tarikh: ﬂ

hensive testing.

Water quality monitoring is not limited
to detecting known pollutants. Air
Selangor is also proactive in addressing
emerging contaminants that pose new
challenges to water treatment. These
include pharmaceutical residues, per- and
polyfluoroalkyl substances (PFAS), and
other newly identified pollutants that are
often more difficult to detect and remove
using traditional water treatment meth-
ods.

Recognising the risks posed by such
contaminants, Air Selangor regularly tests
for emerging contaminants at its water
treatment plants and throughout the dis-
tribution system, using advanced technol-
ogies to detect and manage new risks
promptly.

As climate change, urbanisation, and
industrial activities continue to put pres-
sure on water resources, Air Selangor's
rigorous approach to water quality preser-
vation is more important than ever.

Adam emphasises that Air Selangor
takes a holistic, proactive approach to pre-
serving water quality using a combination
of scientific expertise, cutting-edge tech-
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nology, and proactive monitoring,

"By combining advanged testing technol-
ogles, mobile laboratories, and continuous
monitoring, we address both traditional
and emerging water quality challenges.
This commitment ensures that the water
supplied remains clean, safe, and reliable,”
he says.

Adam adds that in 2023, Air Selangor
achieved an outstanding milestone,
recording 99.93% compliance with the
Ministry of Health Malaysia's (KKM)
National Standard for Drinking Water
Quality (NSDWQ) and 100% compliance
with the Quality Assurance Programme
(QAP).

The Drinking Water Quality Standard
(DWQ5S), based on guidelines from the
World Health Organization (WHQ), is wide-
ly adopted in countries such as Singapore,
Japan, and Australia.

In line with its vision to become a lead-
ing water services provider in Asia by
2030, Air Selangor continues to prioritise
sustainability by ensuring safe, clean, and
reliable treated water for current and
future generations.

Maximising customer experience

Air Selangor, serving a vast consumer
base, recognises the need for efficient
customer service to address the high vol-
ume of feedback and inquiries it receives.
Traditional methods like hotlines and
counter services are no longer sufficient

This has'led the company to launch mul-
tiple channels, including its website, app,
call centres, social media, customer ser-
vice counters, and self-service kiosks, to
offer quick and convenient ways for con-
sumers to provide feedback and resolve
issues.

To ensure timely responses, Air
Selangor aims to resolve cases efficiently
and sends SM5 notifications to consumers
once issues are addressed.

The company’s app, which has been
downloaded over five million times,
receives thousands of inquiries, and the
call centre handles over a million calls
annually.

Additionally, Air Selangor's social media
platforms including Facebook, X (formerly
Twitter), and Instagram, serve as key com-
munication tools with consumers.

Through these efforts, Air Selangor
strives to maintain strong communication,
minimise service disruptions, and provide
an exceptional customer experience.

Air Selangor has achieved another sig-
nificant milestone in 2023 by obtaining the
ISO 18295-2:2017 certification for its con-
tact centre. This certification reinforces
the company’s commitment to improving
customer service management, ensuring
that it meets and exceeds consumer
expectations,

The 1SO 18295 specifies requirements
and guides in-house and outsourced cus-
tomer contact centres. The standard
applies for any customer interaction with
a customer contact centre.

As a company that takes pride in
enhancing employee performance and
improving customer support, Air Selangor
tailors its approach to better equip its
employees to provide more personalised,
efficient service, leading to a higher level
of customer satisfaction. It conducts phys-
ical engagement activities through its cus-
tomer outreach programme, fostering
stronger, long-term relationships with
consumers,

It also streamlines complaints and
feedback systems to include multiple
channels that enables customers to sub-

mit inquiries, track the progress of sub-
missions, and resolve issues related to
water bills, metres, and other water sup-
ply services.

With these initiatives, Air Selangor is
continually raising the bar for customer
experience, ensuring that it meets the
evolving needs of consumers and enhanc-
es the delivery of water supply services.

Collaborating for change

Engaging the wider community in reduc-
ing non-revenue water (NRW) is an impor-
tant factor in preserving and conserving
water. Air Selangor recognises its impor-
tance and has made significant strides
with its recent initiatives—one of which is
the Leak Reporting Campaign that was
launched in August last year.

This campaign encourages both con-
sumers and staff to report any leaks—
whether they be pipe leaks, bursts, meter

leaks, or suspected illegal water tapping—
using the newly added "Report Leaks" fea-
ture in the Air Selangor app.

By introducing this feature and cam-
paign, Air Selangor can quickly identify
and address leaks to minimise water
resource losses and promote a more sus-
tainable use of water.

Moving forward

Guided by its vision to be a leading
water services provider in Asia, Air
Selangor focuses on providing efficient
and affordable solutions that prioritise
customer satisfaction, while maintaining a
strong emphasis on sustainability and
innovation.

At the heart of Air Selangor's mission is
the adoption of sustainable practices to
ensure long-term water security for future
generations. The organisation leverages
cutting-edge technology and innovative

solutions to enhance operational efficien-
cy and service delivery.

Beyond its core operations, Air Selangor
is deeply committed to supporting the
community and protecting the environ-
ment through responsible water resource
management to create positive impact for
stakeholders and the ecosystem alike.

"As global challenges such as climate
change and water scarcity continue to
rise, we are reminded of the critical impor-
tance of preserving and respecting this
vital resource, Every drop counts, and
every drop has the potential to make a
difference,” says Adam.

pla
D
To learn more about how Air Selangor is
preserving water and enhancing service
quality, visit the official website at
https://www.airselangor.com/.

Air Selongor relies on the public’s help to quickly identify and
address water-related issues to minimise water resource fosses

and promate @ more sustainable use of woter.

Air Selangor strives to maintain strong communication, minimise service dis-
ruptions, and provide an exceptional customer experience.

Air Selangor conducts regular water sompling and analysis at its treatment plants, with samples tested every two hours by a team of chemists and
microbiologists to identify and address ony impurities or contaminonts before the water is distributed to the public.
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Carbon pricing and regulations on externalities, human rights, and community im

OW do we accurately price the
value of a sustainable future?
Global annual greenhouse gas

emissions (GHG) are far beyond
the 1.5°C path laid out in the Paris Climate
Agreement. While recent discussions at
the 29th Conference of Parties (COP29) in
Azerbaijan have attempted to readjust our
path, on the current trajectory we're on
track for a catastrophic 4°C warming
above pre-industrial levels.

Global emissions must be drastically
reduced to limit global warming, and carbon
pricing will be a vital piece of that puzzle.
These mechanisms work by placing a price
on the volume of carbon produced by heavy
emitters - an important intervention in a
market where power and industry account
for over half of annual GHG emissions.

In a world with no carbon pricing, the
private sector would almost always choose
energy projects that yield higher returns -
as opposed to those with higher reduc-
tions in carbon emissions, but lower finan-
cial returns. This reflects the current mar-
ket system where profitability outweighs
environmental considerations, making car-
bon pricing an essential policy measure to
advance our agenda on climate,

To shift market behaviour, laws and
incentives must account for the broader
value of ecosystems and societal impacts.
However, responsibility doesn't rest solely
on the public sector, the private sector
must collaborate with governments, advo-
cating for impactful climate policies and
providing technical expertise.

Carbon pricing and regulations on exter-
nalities, human rights, and community
impacts help level the playing field for pri-
vate sector investment and action.

This is slowly being implemented or
under consideration for implementation in
South-East Asia, with Singapore launching
a modest carbon pricing mechanism in
2019 and Malaysia announcing intentions
to bring in carbon taxes on high-emitting
industries by 2026, Thailand and Indonesia
are also exploring carbon mechanisms,
with the latter having already implement-
ed an emissions trading scheme (ETS).

What's the price

"N
Qo
o s

Dave Sivaprasad
Managing director and partner;
Southeost Asig Lead, Climate and
Sustainability, Boston Consulting Group

Levelling the playing field

Climate financing has reached US$1.4
trillion for energy transition investments
in 2023. However, an estimated US$150
trillion is required to reach net zero glob-
ally by 2050, highlighting that a substantial
gap needs to be bridged.

Without a level-playing field that incor-
porates carbon pricing, private sector
funds will not flow into low-carbon invest-
ments—unless there are regulatory man-
dates in place, such as a ban on the sale
of Internal combustion vehicles.

Carbon pricing can take the form of car-
bon taxes, ETS or a blend of both. The EU
Ernissions Trading System is the most
prominent and mature of these mecha-
nisms, although there are various markets
globally which together cover over five
gigatonnes of CO2 equivalent (GtCOZ2e).

pacts help level the playing field for private sector investm'ent and action. - Unsplash

Countries like Sweden, Denmark, Canada,
south Korea, and Japan have implemented
a combination of carbon taxes and ETS. In
some cases, they have applied ETS to high
emitting sectors while imposing a carbon
tax on the rest of the economy.

Carbon pricing provides the financial
incentive for emission reductions, in turn
enabling an effective carbon financing
ecosystem. Both carbon taxes and ETS
play key roles in this, giving businesses
the cost of emissions, which can then
inform internal carbon pricing and decar-
bonisation strategies.

Preparing your business for carbon
pricing

Companies should set a science-based
pathway with interim targets, supported
by a separate removal plan to address
residual emissions, such as using car-
bon-removal certificates, They should also
fund solutions beyond their value chain
that benefit climate, people, and nature to
create meaningful ESG impact beyond
net-zero commitments.

The number of carbon pricing initiatives
globally is growing, with 39 national and
33 subnational initiatives in place as of
2023, covering around a quarter of total
global emissions.

Carbon pricing ranges widely across
jurisdictions, from around US$1 tonne of
carbon dioxide (tCO2) to US$150 tCO2e.
Less than 1% of emissions covered are
currently mandated at pricing in the range
recommended as being required by 2030
_ US$61 to US$122 tCO2e - to meet the
goals of the Paris Agreement.

Global carbon pricing revenues topped
S$100bil in 2023, but there are still
major gaps in global coverage. What's
critical for companies in Malaysia and
South-East Asia, however, is how they
respond to a changing ecosystem.

Malaysia has pledged to achieve net
zero by 2050, and is considering the role
that carbon pricing can play in a sustaina-
ble circular economy of the future.

Carbon pricing is an important policy
lever for Malaysia. Revenue generated

or a sustainable future?

from carbon pricing can be reinvested in
carbon finance projects, creating demand
for carbon finance instruments and a
maturing carbon market. This will sup-
port a low-carbon reduction in emissions
in line with the country’s 2050 goals.

singapore has introduced a carbon tax
of 5§25 per tonne for emitters that pro-
duce over 25,000 tCO2e until 2024, with a
view to reach 5$50 to 5$80 per tonne by
2030. That's an important step, but falls
short of the ambitions required to achieve
our shared climate goals.

Malaysian corporates can go further.
This matters for businesses not only
because they face significant financial
costs from the escalating impacts of cli-
mate change, but also compliance risks
through exposure to global carbon taxa-
tion systems.

The EU's Carbon Border Adjustment
Mechanism (CBAM) - expected to be in
place by 2026 - is the most significant of
these mechanisms, imposing a substantial
fee for imports of goods from countries
which don't comply with EU climate stand-
ards. Malaysian exporters face escalating
costs if they can't manage their carbon
footprint.

Companies can prepare for this by
implementing internal carbon pricing in
operational and capital allocation deci-
sions. Low-carbon operations are a com-
petitive advantage, especially for business-
es targeting markets with stringent carbon
standards like the EU. By adopting internal
carbon pricing, companies not only safe-
guard their long-term viability but also
position themselves more competitively in
their industry.

carbon-abatement pathways will vary
by industry, but the imperative remains
constant. As exposure to carbon pricing
continues to grow both domestically and
globally, it's not enough for companies to
ensure their carbon numbers add up.
They must also be able to explain the pro-
cess and rationale behind them.

What's the carbon price for a sustaina-
ble business? That's the new question for
corporate ESG.
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SPAN: Raid satell

Probe all premises involved in recycling plastic waste, says

By KHOO GEK SAN
geksan@thestar.com.my

CYBERJAYA: The National Water
Services Commission (SPAN) has
called on the Selangor -govern-
ment and environmental authori-
ties to investigate all businesses
or factories involved in recycling
plastic waste, specifically in areas
affected by pollution, and all
areas deemed as high-risk.

The call follows an inquiry into
a water pollution incident in July
that resulted in a disruption of
water supply for a week in 1,140
areas in Selangor, which sourced
water from Sungai Kuang, affect-
ing 1,124,781 consumer accounts.

The pollution was traced baek
to a chemical leak of “poly (meth-
acrylic acid)” into Sungai Kuang, a
tributary of the Sungai Selangor
River Basin.

SPAN chairman Charles
Santiago has appealed to the
Selangor government, Selayang
Municipal Council and the Envi-
ronment Department (DOE) to

conduct inspections on all auxilia-

ry factories in the Kuang area to
determine whether they were
dumping waste into fributaries
that lead to Sungai Selangor.
Santiago added that while
action has heen taken against a
foreign business operator respon-
sible for the pollution due to ille-
gal plastic recycling activities,
there are other factories in the

area carrying out similar opera-

tions.
“In 2024, SPAN recorded four
nit nf 20 inridents of raw 'water

- e,

ite factories too

pollution in Selangor that caused
water treatment plants to shut
down, including this incident in

Sungai Kuang. =~ .
. “SPAN urges the state govern-

ment to lead a team composed of -

local authorities, DOE and Sela-

ngor Water Management Autho-
rity to carry out inspections in

every factory or business premis-
es involved in recycling plastic
waste,” Santiago said during a
press conference at the SPAN

day.

Also present were commission
members Derek John Fernandez

and Datuk Mohd Azmi Ismail.

On July 23, the media reported
 that more than 1,000 locations in
seven regions in the Klang Valley

experienced unscheduled water
sunnlv: disruptions following the

headquarters in Cyberjaya yester- -

sﬁutdbwn of four water treat-

“ment plants due to. incidents of
odour pollution in Sungai Kun-

dang and Sungai Sembah, Sela-

NEor. ik
“Following this, a Chinese natio-

nal faced a hefty RM10mil fine

-and a mandatory prison sentence

of up to five years for releasing

- chemical waste into inland water-

ways near the industrial area of
Jalan Kampung Orang Asli in
Kuang, Selangor.

He was later found guilty, sen-

- tenced to three months in prison,

and fined RM240,000.
Santiago revealed that the for-
eign-owned company had rented

the premises from a local compa-

ny, which also operated two recy-
cling operations within the same
compound.

Investigations showed that the

Detailed look:
Santiago
speaking at the
press
conference at
the SPAN
headquarters in
Cyberjaya.

— Bernama

foreign company, which only had
a business licence, was illegally
conducting plastic recycling activ-
ities using polymethyl methacry-
late (PMAA), a solvent chemical
hazardous to health.

The pollution in Sungai Kuang
in July was traced back to an esti-
mated three tonnes of PMAA leak-
ing from the foreign company’s
premises into the drains, which
then flowed into a tributary called
Sungai Lampan Yu.

Santiago said the inquiry also
discovered that the local compa-
ny had illegally diverted Sungai
Lampan Yu to run through its
compound.

The findings released yesterday
underlined that the primary ten-
ant of the implicated premises,
possessing a valid business
licence, allowed a sub-tenant to

chairman

operate without the local authori-
ty’s knowledge.

This tenant also permitted the
sub-tenant to use their approved
Environmental Impact Assess-
ment (EIA) report without the
DOE’s consent.

The report also  proposed
improvement measures and
recommendations,  including
strengthening law enforcement
by conducting physical inspec-
tions for all new applications and
business licence renewals.

The report also encouraged
DOE to undertake regular, target-
ed inspections to ensure compli-
ance with approved EIA reports.

It also said it is essential to tight-
en waste discharge controls into
rivers and conduct a detailed
review of atithorities under the
Anti-Money Laundering, Anti-
Terrorism Financing, and Pro-
ceeds of Unlawful Activities Act.

The Companies Act 1965
should have stricter stipulations
when it comes to incorporating
companies, particularly those
owned by foreigners, according to
the report.

Importers must comply with
the criteria set in the Plastic Waste
Import Licence and conform to
the Environmental Quality Act
1974, it added.

The report said importers
should also carry out Environ-
mentally Sound Management of
plastic waste recycling activities,

- and stronger supervision and

enforcement of Approved Permit
holders are necessary to prevent
licence misuse.
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MACC strengthening polygraph team in flght against corruption

T is wxdely known that cor-

ruption is not an issue thatis

easy to handle. This vile act

has evolved into a crime that

is increasingly complex and in-
volves advanced technology.

However,

law enforcement, the Malaysian

Anti-Corruption Commission
(MACC) has utilised techniques

such as polygraph tests to unravel
the truth through scientific
methods.

The seriousness of this effort
can be seen through the recent

hand-over of appointment cer-
tificates to 16 MACC officers as.

members of the Certified Poly-
graph Examiner Team .

These officers were trained by
an agency accredited by the
Ametrican Polygraph Association

(APA) through the Polygraph' Ex-
aminer Diploma Programme,

which took place over three

months and actively supports

-MACC investigations across
Malaysia.

MACC Chief Commissioner
Tan Sri Azam Baki has empha-
sised that corruption- crimes are
becommg increasingly challeng-
ing, especially with the use of dig-
ital technology and cryptocur-
rencies to cover traces of finan-
cial transactions.

Therefore, he explained, poly-
graph is one of the important sci-
entific approaches in addressing
the complemty of crime.

Polygraph is an effective tool
for identifying and developing
information due to its accuracy,
which is recognised as exceeding

in an effort to .
strengthen investigations and

NGBRHAKIMIN
'BRAHIM -

90 per cent, dependmg on the
techniques used.

Information obtamed from

polygraphs can assist investiga-
tion teams in zdenn.fymg the di-
rection of a probe, thus poten-
tially saving time, cost and effort
in the investigative process.

_ Essentially, the test is a tool
that measures physiological re-
sponses to questions posed to
suspects or witnesses, following
best practices used by polygraph
practitioners in other countries.

At MACC, polygraphs are not

only conducted to. assist the in-
vestigation team in unraveling
cases involving misconduct,
abuse of power and corruptlon
but have also been used in the
screening process for new com-
mission officers since 2021.

Such a screening approach for .
officers joining law enforcement
agencies has also been widely ap-
plied in the United States and
other countries. :

Based on MACC’s experience
since the 1990s, polygraph tests
are also seen as a potentla]ly ef-
fective tool in managing issues..
related to integrity and honesty.

For example, if someone has

- faced leggl action, t“he

pable f detecting such_ o
haviour, ﬂms‘lmpro\nng the ac-
f

ca ‘j‘éases polygraph tests have a
- proven effectiveness in heIpmg

to narrow the scope of an inves-
tigation - and confirming the in-
volvement of suspects.

- For example in one case, at the

" early ‘stage of the probe, the in-

ious  vestigation team failed to locate

and fraud in mb apphcatmns

Polygraphs can also be used in
detecting a history of making
false claims, case item identifi-

cation, syndicate cases, espi- .

onage activities, sexual harass-
ment, false complaints and othEr
criminal offences.

Interestmgly, they can also be
used as a requirement for the Li-
‘censed Prisoner Release Pro-

-gramme, as pracnsed in the Unit-

~ed Kingdom since 2014, for of-
fenders of sexual crimes.
In the context of corruption in-

s the cash hidden by the suspect.

“However, through the use of
polygraph tests, the location of

“the cash was eventually discov-

ered — in an aquarium.in the
suspect’s office.

‘In the context of Malaysian law,
although polygraph test results
have not been admitted as ev-
idence in court, they are used as
part of the investigation to speed
up the process of obtaining solid
evidence.

Although polygraph tests have
been used at MACC since the ear-
ly1990s, significant development

onlybegan around 2015to 2018.

During this period, the number
of polygraph examiners in-
creased from three to seven.

By 2024, the team continued to
expand with 16 officers trained by
the Malaysian Anti-Corruption
Academy (MACA). :

“The training involves interna-
tional cooperation, with instruc-
tors from the US and the UK, cov-
ering modules on equipment

- handling, testing techniques,

physiology, psychology, and in-

- terview techniques.

This demonstrates- MACC’s
commitment to stréngthen in-
vestigative techniques through
the use of polygraph tests.

In this regard, MACA in Kuala
Lumpuris also seen as having the
potential to become a key hub for
the training of polygraph exam-

iners in the future.

Through collaboration with the
APA, MACA has the potential to
expand Malaysia’s influence in
the use of polygraph in corrup-
tion investigations, thereby mak-
ing Malaysia a hub for investiga-
tive science training.

From another perspective,
these tests actually offer suspects
or witnesses the opportunity to
prove the truth of their state-

- ments, and this is crucial in in-

creasingly complex corruption
investigations.

The use of polygraph tests has
now become a symbol of trans-
parency and justice in MACC’s
efforts to combat corruption.

The writeris coordinator, MACC Poly-
graph Team
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emasangan kamera
litar tertutup (CCTV)
berteknologi kecer-
dasan buatan (Al) di lokasi
tertentu di ibu negara me-
nimbulkan rasa selamat
dalam kalangan warga ko-
ta serta pelancong.
Penjawat awam Abdul
Wafaa Abdul Redduwaf, 30,
berkata inisiatif itu juga

dilihat sebagai usaha ke- |

rajaan dalam membantu
mengurangkan kadarjena-
yah di sekitar ibu kota ini.

Menurutnya, CCTV ber-
kenaan bukannya bertuju-
an untuk mengganggu pri-
vasi, tetapi untuk aspek ke-
selamatan masyarakat.

“Bagi' saya, pemasangan
CCTV berteknologi tinggi
ini adalah pelaburan untuk
negara dalam memberikan
perspektif Kuala Lumpur
sebagai tempat yang se-
lamat.

“Pada masa sama, ia me-
mastikan warga kota ini
berasa selamat apabila
sentiasa  ‘diperhatikan’
oleh kemudahan berkena-
an;” katanya. ¥

Sementara itu, Haziliana
Jamaludin, 35, berkata pe-
masangan CCTV itu mam-
pu meningkatkan tahap
keyakinan/  keselamatan
bukan sahaja dalam: kala-
ngan warga kota, tetapi ju-
ga pelancong.

“Seperti kita sedia mak-
lum, Kuala Lumpur adalah
tempat yang sering dipe-
nuhi dengan pelancong sa-
ma ada dari dalam negara
mahupun luar negara.

“Dengan adanya CCTV
ini, ia membantu mening-
katkan keyakinan orang
ramai terhadap keselama-
tan mereka di ibu kota ini,”
katanya yang bekerja sen-
diri. R

Bagaimanapun, katanya,
inisiatif itu diharap sen-
tiasa  dipelihara = dalam
jangka masa panjang bagi
mengelak menjadi pemba-
ziran kepada kerajaan.

“Saya _harap  pemasa-
ngan CCTV ini tidak se-
perti. perumpamaan ‘ha-
ngat-hangat tahiayam’. Ja-

ngan pula dalam' tempoh'

beberapa tahun sahaja, ke-

‘mudahan itu sudah rosak
dan tidak boleh berfungsi.

“Kemudahan itu perlu
sélenﬁasa‘ t_i_iselen%g;i::a’;dan
ijaga supaya tidak men-
jadi * ' vandalisme

- Hantaran .
Facebook DBKL

pat dilaksana,” katanya.
Terdahulu, media mela-
porkan sebanyak 5,000 CC-
TV berteknologi Al dipa-
sang di sekitar ibu negara
untuk keselamatan dan ke-
‘selesaan warga kota.
Menurut hantaran di-
muat naik di akaun Fa-
cebook Dewan Bandaraya
Kuala Lumpur (DBKL), GC-
TV berkenaan dipasang di
jalan raya, kawasan jena-
yah, taman awam, River of
Life dan pasar sekitar ibu
s : ‘
Katanya, Pusat Info Tra-
fik dan Kawalan Lampu
Isyarat (KLCCC) mempu-
nyai keupayaan rakaman
24 jam setiap hari dengan
simpanan data sehingga 45
hari. s 3
“CCTV yang dipasang
mempunyai  pandangan
360 darjah dengan ja%aﬁk
~ 200 meter dan sambun|

-  fiber optik untuk imej E;‘:rr: !

kualiti ting%.

- “la membantu mengu-
rus trafik dengan lebih sis-
tematik, mengurangkan
jenayah melalui pemanta-

uan panas dandi- |

lengkapi teknologi Al un-
tuk mengenal pasti kesa-

*JahanJani tintas, iklan Ha-

ram, amaran banjir serta
aktiviti mencurigakan,” ka-
tanya. . 3

* Sebelum ini, media me-
laporkan sebanyak 20,000
CCTV diperlukan di selu-
ruh ibu negara bagi tu-
gasan pemantavan  trafik
dan jenayah.

buat warga kota rasa lebih selamat ‘




Oleh Muhaamad
Hafis Nawawi
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Kuala Lumpur

ewan Bandaraya‘
DKua]a . Lumpur |
%llllﬂ,) sudah me-

r;geluar 264 notis
atas 36 premis sepanja
tahu mi untuk di

lahan dikenakan tindakan
adalah penggunaan papan
tanda tidak mendapat per-
mit DBKL atau papan tanda

dipaparkan tidak mengikut

kelulusan permit diberi-
kan.
Menurutnya, notis juga

“diberikan dalam tempoh,

munasabah kepada pemilik
premis untuk mengambil
tindakan sebelum penguat-
kuasaan dibuat.

“DBKL  melalui Un-
dang-Undang Kecil Iklan
(Wilayah Persekutuan)
1982, Akta Kerajaan Tem-
patan 1976 menetapkan ba-
hawa penggunaan bahasa
kebangsaan perlu diutama-
kan pada papan tanda pre-
mis.

“Huruf-huruf dan perka-
taan dalam bahasa kebang-
saan hendaklah diberi ke-
utamaan dan hendaklah
dari saiz yang lebih besar
daripada huruf-huruf atau
tulisan perkataan dalam
bahasa lain,” katanya.

Beliau berkata demikian
mengulas laporan muka
depan Harian Metro um-
pama di bumi asing selepas
Jalan Silang dan Lebuh Pu-
du yang terkenal dengan
jolokan ‘Mini Dhaka’, jelas
kelihatan tulisan Nepal, -
Bangladesh dan seba-
gainya di restoran,
kedai gunting ram-
but, kedai tukaran
mata wang serta §
pelbagai Premis
lain.

Zaliha berkata
Malaysia menga-
malkan prinsip
rule of law di
mana  un-
dang-un-
dang dan
peratui-
ran yang

DBKL keluar 264 notrsc,kewdtas 36‘ prem:s tahun ini

“dikuatkuasa adalah untuk

memastikan keadilan serta

keharmonian dalam ma-

syarakat terjamin.. .
“Justeru, semua pihak
tanpa mengira latar bela-

kang perlu untuk mema-
tuhi ‘undang-undang dan
peraturan berkenaan,” ka-
tanya.

“Papan tanda juga perlu

mendapatkan pengesahan

visual daripada Dewan Ba-
hasa dan Pustaka (DBP)
terlebih dahulu sebagai do-
kumen wajib untuk memo-
hon kelulusan DBKL.
“Tindakan * penguatkua-
saan oleh pihak DBKL ini
adalah dalam
pengetahuan
saya selaku
. Menteri
i yang ber-

(14

Semua pihak
tanpa mengira
latar belakang

perlu patuhi

undang-undang AEE RN
Zaliha

tanggungjawab  terhadap
Wilayah Persekutuan,” ka-
tanya.

Beliau berkata; keputu-
san ini turut konsisten de-
ngan pendekatan yang di-
ambil sejak isu Jalan Silang
sebagai Mini Dhaka ber-
bangkit lagi.

“Penguatkuasaan dilaku-
kan bukan atas .desakan
mana-mana pihak atau in-
dividu, tetapi atas dasar

.memastikan peraturan
yang berkuatkuasa dipatu- -
hi.

“Oleh itu, saya menyeru
semua pihak, termasuk ahli
politik, agar menghentikan
polemik ini. Kita mempu-
nyai banyak agenda pen-
ting untuk diberi perhati-
an, dan bermain dengan
sentimen perkauman se-
perti ini hanya akan me-
wujudkan * polarisasi
yang memecahbe-
lahkan  rakyat
sahaja,” kata-
nya.

Muka de-
pan Harian
Metro sema-
" lam melapor-

di bumi asing
selepas Jalan Si-

lang dan Lebuh Pudu yang
terkenal dengan jolokan
‘Mini Dhaka', jelas keliha-

‘tan tulisan Nepal, Bangla-

desh dan sebagainya di res-
toran, kedai gunting ram-
but, kedai tukaran mata
wang serta pelbagai premis
lain.,

Di sepanjang kawasan

berkenaan, orang tempa-

tan seolah-olah berada di
negara asing dan bukan
Malaysia memandangkan
bahasa Melayu se-
akan-akan terpinggir dan
jika ada ia hanya bersaiz
kecil. )

Tinjauan di kawasan itu
dan beberapa kawasan lain
sekitar ibu kota menunjuk-
kan, masih banyak papan
tanda, banting dan iklan
promosi produk berkaitan
ditulis dalam bahasa ne-
gara masing-masing.

Kebanyakan warga Bang-
ladesh dan Nepal yang be-
kerja di situ dan membuka
perniagaan kedai runcit,

-kedai jual daging, alat te-

lekomunikasi dan restoran
lebih mengutamakan ba-
hasa mereka sendiri malah
semuanya dipercayai dipa-
sang tanpa kebenaran
DBKL.
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SERAMAI 16 pegawai SPR menerima sjil pelantikan sebagai Ahli Pasukan Pemeriksa Poligraf Bertauliah,

KETEPATAN TEKNIK POLIGRAF MELEBIHI 90 PERATUS

i

c,l\"r
L

Mesin tidak tipu!

Oleh Hafidzul Hilmi
Mohd Noor
hafidzul@hmetro.com.my

Kuala Lumpur

enggunaan  teknik
Ppemeriksaan polig-
raf oleh Suruhanjaya
Pencegahan Rasuah Mala-
ysia  (SPRM) membantu
merungkai banyak kes ra-
suah.

“Poligraf = adalah
yang berkesan bagi menge-
nalpasti dan mengem-
bangkan maklumat kerana
ketepatannya yang diakui
melebihi 9o peratus, ber-
gantung kepada teknik di-
gunakan,

“Poligraf juga adalah sa-
tu daripada pendekatan
saintifik yang penting da-
lam menghadapi kerumi-
tan jenayah masa kini,” ka-
ta Penyelaras Pasukan Po-
ligraf SPRM Noorhakimin
Brahim.

Menurut Noorhakimin,
dalam usaha memperku-

alat

- kuhkan siasatan dan pe-
* nguatkuasaan undang-un-
dang, SPRM memanfaat-
kan sepenuhnya penggu-
naan poligraf.

“Enam belas pegawai
SPRM sudah menerima si-
jil pelantikan sebagai
Ahli Pasukan Pe-
meriksa Poligraf
Bertauliah bagi

1%

satan mengenalpasti hala
tuju siasatan, sekali gus
menjimatkan masa, kos
dan tenaga dalam tindakan
siasatan.
“Secara asasnya, poligraf
mengukur tindak balas fi-
siologi terhadap soa-
lan-soalan yang
diajukan = ke-
pada - suspek

katan saringan kepada pe-
gawai yang baru menyertai
agensi penguat kuasa juga
diaplikasikan secara me-
luas di Amerika Syarikat
dan negara lain.

Menurut Noorhakimin,
hasil pengalaman SPRM
sejak 1990-an, pemeriksa-
an poligraf juga dilihat se-
bagai alat yang berpotensi

memanfaat- Poligraf turut atau  saksi dalam mengurus tadbir
kan teknik digunakan dalam mengikut isu-isu berkaitan integriti
berkenaan, . amalan ter- dan kejujuran.

“Pega- PEOSES sn:rmgan baik yang di- “Contoh, jika seseorang
wai-pegawai pegawai baru gunakan oleh melakukan jenayah tetapi .

ini dilatih oleh
agensi  latihan
yang diakreditasi
oleh “American Polyg-
raph Association’ (APA)
melalui program Diploma
Pemeriksa Poligraf yang
berlangsung selama tiga
bulan, yang secara aktif
membantu siasatan SPRM
di seluruh negara” kata-
nya.

Menurutnya, maklumat
daripada pemeriksaan po-
ligraf boleh membantu sia-

SPRM

Noorhakimin

tidak pernah = dikenakan
tindakan undang-undang,
ujian ini mampu meng-
esan perlakuan berkenaan
sekali gus dapat mening-
katkan ketepatan ciri-ciri
calon disaring.

“Proses saringan ini
termasuk pembabitan ca-
lon dalam penyalahguna-
an dadah, jenayah berat,
keganasan, isu-isu moral
dan penipuan dalam per-
mohonan jawatan,” kata-
nya.

pengamal po-
ligraf di negara
lain.

“Di SPRM, peme-
riksaan poligraf ini bukan
sahaja  dilakukan = bagi
membantu pasukan siasa-
tan dalam merungkai kes
membabitkan penyelewe-
ngan, salah guna kuasa dan
rasuah, malah turut digu-
nakan dalam proses sari-
ngan pegawai baru SPRM
sejak 2021," katanya.

Menurut beliau, pende-

HARIAN METRO
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Segera WUJud pelan pembangunan

e Dengan populasi rakyat menghampiri 80 perat:us ol
‘berada di kawasan bandar, amat penting unfuk 3
memastikan perancangan dan pembangunan bandar il
dﬂaksana leblh teIltJ." _engambﬂ kn’ansﬂ:ﬂ ban] T

'-:an risiko banjir

@ Antara inisiatif penting dilaksanakan ialah
' pengglmaan saliran mesra alam lebih cekap .
menguruskan air hu;an serta pembinaan turapan telap
‘ membolehkan air dxserap tanah dengan leb1h baik

‘f&

terhadap ekonomi a T
pada Disember 2021 menyebabkan 1eblh 50, 000

numi dianggarkan men RME 5 blllon

0 T s

{)erat\lshl;ggaaoipgmtusdlheberapa awasan,
erutama di neger £
leriam i neor antl iz s

m[-z aiah

NMalaysia meneka.n.kan

n pembangunan di
'sebagai Zon Risiko Banjir,
ah dan tebing sungai

ahan lasak

gatasi cabaran banjir, Malaysia boleh
gara lain seperti
nsep ‘bandar span’
handar perti Shanghai dan Wuhan.
‘Bzmtiarspdn adala.h pehdekatan perancangan
ujan diserap infras-
1 jadi sebelum dile-
gai atau sistem perparitan.
geunaan teknologi turapan
telap, il,.mbung hijan herfungsn
menyerap dan menyimpan air hujan.

Di China, pendekatan ini berjaya mengurang
kan impak banjir Kilat sehingga 30 peratus di ‘
kawasan bandar besar. Inisiatif ini bukan sahaja

kemsaggg‘dbat banjir, tetapi

cangan serta
beralfatjangka panjang. Ia bukan sahaja mampu

*meﬁmékaman kualiti j,t?nm bandar secara |

a meniaﬂi ‘model pengurusan banjir

0 kerosakan hartn benda
1)" Limfﬂ L igttinen 1|
ting
sistem Delta Works cang

| gih. Infrastruktur ini menggabungkan benteng,
1 kolam simpanan untuk melindun-
n daripada risiko kenai-

at dalam perspektif peran-
pembangunan lebih mampan dan

alay iengadaptasi pende-
sra ala anberdﬂya tahan dalam
D Ticq an banjir. Pendekatan bandar
pan diterapkan di Kuala Lumpur dan Shah
: 1, sering berlaku banjir kilat,
ST &ah pembinaan kolam takungan

leh membantu men-
kaan berlebihan.

NEELD eknolog: hijau
era n alam dalam pelan miti-
i termasuk penggunaan teknologi
istem perparitan dan membabitkan
dalam usaha me]estarikan kawasan

;  ban
| 'Apa yang pasti, Malaysia memerlukan pende-
| katan perancangan bandar lebih lestari dan tahan
| Iasak untuk menangani masalah banjir semakin
p dan teruk,
PLANMalaysia, dengan pelbagai inisiatif
cangan bandar kalis banjir, perlu terus
adengan pihak berkuasa tempatan
T) masyarakat dalam melaksanakan lang-
mitigasilebih berkesan.
Pada masa sama, penerapan konsep bandar
. span dan pembelajaran daripada amalan terbaik
' negara lain seperti China dan Belanda harus
" dijadikan panduan untuk mengurangkan impak
banjir pada masa hadapan. Dengan Kerjasama
ua pihak, kita boleh membina sebuah masa
‘depan yang lebih selamat dan lestari.

T A TARTA
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' benca.na bamn: 43
: Kadar zakat pendapaimr hanyalah 2.5 peratus
ada apa-apa sumber penggajian, upah, mus-
alla (wntohnya aset disewakan), pener:maan
omisyen serta royalti.
: ,Berbeza meuglkut pusat pungutan zakat, sese-
= n1ya boleh memberikan potongan tambahan
seperu menolak perbelanjaan untuk diri sendiri
] *dalrahh keluarga, Kumpulan Wang Simpanan Pe-
kerja CKWSP), pembenan kepada ibu bapa dan pen-
5 dldikan sedang diiku
: Ba:kdenganpenolakan asas atau tambahan de-
HE ngan mengambﬂ kira elemen disenaraikan tadi
| bahkan termasuk simpanan di institusi membayar
zakat seperti Lembaga Tabung Haji, penjawat
awam Muslim mampu melebarkan rezeki dan se-

in, | nyuman lapan asnaf zakat di dalam dan luar ne-
| gara dengan semakan semula kadar zakat dan
| membayarnya di institusi zakat negeri pilihan.

anti elektromk, mendapa
baharu atau demi masa depan umpan
nambah pelaburan baik dﬂlamm <
fizikal seperti emas dan al
. seperti kripto.
Ini belum lagi bertukar
: kerapan menjamah di I
pesanan mudah di hu' j

kompleksm kewangan dit liv ar
luarga supaya dapat memperbai  mana.
Masa inilah hutang bulanan terha pﬂaﬁ;‘ ;
dan komitmen lain selama ini 1 i
minimum sahaja boleh dise
lunasan secara lebih baik, se
daripada terjatuh ke gaung muflis
Inilah juga masanya untuk ‘be
dosa dan kekhilafan kewangan e

njawat awa peﬂu mengamalkan dlszphn pengurusan kewangan berdaya tahan terhadap risiko serta cabaran
25> : 7 : (Foto hiasan’
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(1)

FADILLAH meniawab pertanyaan dl Dewan Rakyat uala Lumpur‘ o
semalam = JABATAN PENERANGAN:

RM392 blllon

’(-(f:-

tosmo

ldlperlukan untuk

cangan tebatan '6” R’
seluruh negara, !

Timbalan Perdana Men—t

teri, Datuk Seri Fadillah Yusof |

bagaimanapun berkata, kemarm-

puankewanganyangterhadme; 4
nyebabkan kerajaan terpaksa

melaksanakan pelan induk

tebatan banjir secara berpering
kat dan mengikut keutamaan.

Katanya, penilaian keutama-

an dalam aspek pelaksanaan

RTB diberi kepada negeri dan

kawasan yang lebih berisiko.
“Bagi menyele,saﬂcan ‘ma-

salah banjir, kita memerlukan'

‘RM392 bilion (peruntukan
keseluruhan) tetapi peruntu-
kan kerajaan (berikan) tidak
sampai kepada jumlah itu.

~ “Kemampuan  kewangan
kerajaan terhad, sebahb itu kita
laksanakan projek mengikut
keutamaan berdasarkan negeri
dan kawasan melalui maklu-
mat daripada kajian yang d1
jalankan,” katanya.

] Beliau berkata demikian
ketika ketika menjawab per-
tanyaan V. Ganabatirau (PH-
Klang) yang ingin tahu tahap

Ia kafanya. bertujuan untuk
menyediakan perancangan ¢ dan

~ penyelesaian banﬁr secara me-

nyeluruh.
Dalam pada itu, beliau yang

juga Menteri Peralihan Tenaga
‘dan Transformasi Alr‘berkata,
projek terowong SMART di

Kuala Lumpur yang dlsiapkan

“sejak 2007 dengan kos RM1.97

bilion berjaya diaktifkan lebih
600 kali untuk melencong-

- kan banjir dan dapat mengu-
- rangkan risiko banjir di pusat

bandar. .

Katanya, berdasa.rkan kajian
oleh JPS pada2012 jumlahkeru-
gian yang berjaya diselamat-
kan untuk jumlah. pengaktifan
lencongan banjir di- terowong
SMART adalah bernilai lebih
daripada RM4.3 bilion. -




SPRM vyakin kaedah itu lebih jimatkan masa, kos dan tindakan siasatan

Gl

o gt

Bongkar kes rasuah guna pollgraf

Oleh RIDZAUDDIN ROSLAN

PUTRAJAYA — Suruhanjaya
Pencegahan Rasuah Malaysia
(SPRM) terus memanfaatkan
penggunaan teknik pemerik-
saan poligraf bagi merungkai
kebenaran menerusi kaedah
saintifik secara berkesan bagi
memperkukubkan siasatan dan
penguatkuasaan undang un-
dang.

Penyelaras Pasukan Poligraf
SPRM, Noorhakimin Brahim
berkata, maklumat daripada
pemeriksaan poligraf membantu
pasukan siasatan mengenal pasti
hala tuju siasatan, sekali gus ber-
potensi menjimatkan masa, kos
dan tenaga dalam tindakan sia-
satan.

Katanya, secara asasnya,
pemeriksaan poligraf merupa-
kan alat yang mengukur tindak
balas fisiologi terhadap sealan di-
ajukan kepada suspek atau saksi.

“Di SPRM, pemeriksaan po-
ligraf ini bukan sahaja dilakukan
bagi membantu pasukan siasa-

KWAWSMH,T&MMMWS‘HWNMWM@#

Bertauliahkepadapegawaisminnjayaimdlnmajayabaru-baruinh

tan dalam merungkai kes-kes
melibatkan penyelewengan,
salah guna kuasa dan rasuah.

“Namun, ia turut d1gunakan
dalam proses saringan kepada
pegawai baru SPRM sejak tahun

2021 katanya dalam satu ke-
nyataan di sini semalam. ;
Jelasnya, berdasarkan kes-kes

KOSMO
-~ DEC AN

Tarikh: ..cocesenes .........Jr'!

yang pernah disiasat sebelum
ini, ujian poligraf membuktikan
keberkesanannya dalam mem-

bantu mengecilkan skop siasatan

dan mengesahkan penglibatan
suspek. .

“Namun begitu, dalam kon-
teks undang-undang di Malay-
sia, walaupun hasil pemerik-
saan poligraf belum diterima
masuk sebagai keterangan di
mahkamabh, ia digunakan sebagai
proses siasatan membantu pega-
wai penyiasat mempercepat-
kan proses mendapatkan bukti
kukuh.

“Meskipun pemeriksaan po-
ligraf telah digunakan di SPRM
sejak awal 1990an, npamun
perkembangan ketara hanya ber-
mula sekitar 2015 hingga 2018
katanya.

Susulan itu, katanya, Akademi
Pencegahan Rasuah Malaysia di
Kuala Lumpur-juga dilihat berpo-
tensi'menjadi hab latihan utama
bagi melatih pemeriksa poligraf
mahir dalam teknik itu di masa
hadapan.



Anwar turut melahirkan rasa kesal dengan pencapa1an Rangkalan 5G Kedua P\‘w"

)ieh MOHD. HUSNI MOHD. NOOR

Katanya 51kap marah itu
menumukkan beliau juga ada
mrangansepertl orang biasa.
i Anwar berkata, beliau memo-
5 -hon maaf kepada mereka yang
~ hadir dalam mesyuarat itu ter-

- .-masukrakanrakanmenten
 “Teman-teman menteri yang
,1:__had1r semalam (kelmann) Juga
- agak terkejut dengan sikap saya.
 Saya mohon maaf setulusnya,
: _katanya R
 Difahamkan, setakat ini
j-,MyDIgltal 1D mencatatkan le-
bih 1.2 juta pengguna berdaftar
“dalam tempoh satu tahun.
Inisiatif itu diumumkan An-
war pada November tahun. lalu
sebelum MyDigital ID diiktiraf di
¢ peringkat nasional sebagai ben-
" tuk pengurusan pengenalan digi-
tal dipercayai.
. Ia menyediakan pengesahan
_selamat bagi transaksi dalam
talian dan menangani kelema-

YUTRAJAYA — Perdana Menteri,
Jatuk Seri Anwar Ibrahim mela-
iirkan rasa kecewa dan marah
lengan kelewatan serta pelak-
anaan dua projek transformasi
ligital negara iaitu MyDigital lD
lan Rangkaian 5G Kedua. :

Menurutnya, perkara itu
libangkitkan pada Mesyuarat
Aajlis Ekonomi Digital dan 4IR
Jegara kelmarin. :

“Hal rumit yang berbangkit
jalam mesyuarat itu menyebab-
an saya kurang sabar. Dalam
empoh dua tahun ini saya mela-
iirkan rasa kemarahan yang agak
‘eras sedikit. i

“Kerana kadang-kadang ha-
apan kita tinggi tetapi apabila =
AyDigital ID itu terlambat pelak-
;anaannya hampir setahun.
Jalah, inisiatif Rangkaian 5G
{edua dan rundingan Digital Na- =
jional Bhd (DNB) dengan telco han yang terdapat dalam sis-
uga tertangguh. ' ] v  tem pengesahan identiti secara

“Peringatan kita satu tahun . . ~ onlinesediaada.
alu juga belum dijawab secara : 8 . Selepas itu, kios pendaftaran
yositif oleh kedua-dua pihak. Ini MyDigital ID ditempatkan di 200
nenyebabkan saya agak hilang cawangan Jabatan Pendaftaran
:esabaran,” katanyaket\kaheru_ ; ‘Negara, lapan cawangan Pusat
‘ap pada majlis perhimpunan Sebaran Maklumat Nasional ser-
varga Kementerian Kewangan di ' ta 357 cawangan Tealive di selu-

;ini semalam. semalam. FAIZ ALiF ZUBIR ' ruhnegara.
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PM kesal kelewatan
pelaksanaan
MyDigital ID,

rangkaian 56 kedua

PUTRAJAYA

erdana Menteri, Datuk

Seri Anwar Ibrahim me-

luahkan rasa kesal de-

ngan kelewatan pe-
laksanaan dua inisiatif digital
negara iaitu MyDigital ID dan
rangkaian 5G kedua.

Beliau berkata, pelaksanaan
MyDigital ID terlewat setahun
manakala rangkaian 5G kedua
masih  tertangguh -kerana
rundingan untuk projek itu tidak
mendapat respons positif dari-
pada Digital Nasional Bhd (DNB)
dan syarikat telekomunikasi.

“Ini menyebabkan saya agak
hilang kesabaran,” katanya pada
Majlis Perhimpunan Bulanan

Warga Kementerian Kewangan

di sini pada Khamis.

Anwar berkata, beliau telah
menyuarakan kekesalan ber-
hubung perkara itu ketika mem-

14l 11\.;
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pengerusikan mesyuarat Majlis

Ekonomi Digital dan Revolusi

Perindustrian Keempat Negara
(MED4IRN) pada Rabu.”

Beliau berkata, kelewatan
kedua-dua projek itu disifatkan

sebagai cuai dan menjejaskar
kemajuan negara dalam me-

. realisasikan agenda transfonnar.._-

si digital.
_‘_'Ker]a itu yang saya angq
: ‘bagi.

siapkan,” katanya.
kedua-dua projek itu adalah pen-

ting dan perlu disegerakan ke-

rana negara akan mempengerusi-
kan ASEAN tahunhadapan yang
antara lain memfokuskan kepada
agenda Grid Tenaga ASEAN,
rangkaian dlgli:a] dan teknologi
makanan.

“Jadi, kita kena bangkit: se-

bagai negara yang punya ke-

upayaan dan menjadi contoh.
Saya fikir masa dua tahun itu
masa yang cukup untuk memper-
siapkan semua ini,” katanya.
Namun, Perdana Menteri me-
mohon maaf atas keterlanjuran

beliau yang telah- memarahi se-

-

s..S m.a*.......
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Anwar(hgadanhnm)bemalamandenganwargakerpa Kementenanl(ewanganpada Perlumpunan
ntenanlmwanganpada

i

‘cara keterlaluan dalam menegur
perkara itu pada mesyuarat
- MED4IRN kelmarin.

“(!a) menunjukkan saya juga
manusia biasa yang ada ke-

“kurangan. Harapan (saya) tinggi

dan menggunung. Jadi bila tidak
kesampaian, itu yang lahirkan
(kemarahan). Saya yakin saya

‘terlanjur dalam kemarahan

saya... Saya harap boleh terima
baik (permohonan) maaf saya

ini,” katanya.

MyDigital ID ialah satu inisiatif
kerajaan bagi pengesahan identiti
secara selamat dan sah untuk
pengguna dalam talian yang di-
bangunkan sejak 2016.

Rangkaian 5G kedua pula me-
rujuk kepada infrastruktur 5G

tambahanyang melengkapi model
Rangkaian Borong Tunggal (SWN)
sedia ada disediakan oleh DNB.

la disediakan bertujuan me-
rapatkan jurang digital dan me-
macu infrastruktur digital yang
lebih baik, jangkauan lebih luas,
terutama di kawasan kurang
mendapat perkhidmatan di luar
bandar. - Bernama
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