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Patchy roadworks making Puchong gridlock

worse

| want to highlight the traffic congestion caused by ongoing construction along Jalan
Puchong in Selangor.

It affects a stretch from the intersection with Jalan Kelang Lama all the way to the army
camp entrance in Bandar Kinrara.

Bad road conditions along with traffic snarls compounded by poorly designed road
dividers and road signs are the norm along this route.

The problem is made worse by patchy work left by contractors on the road, after laying
down utility lines and pipes

As a Malaysian, | just want to know howr the authorities can approve so many projects
which are badly affecting traffic flow in the mornings and evenings.

What is the Public Works Department {JKR) doing?

Just imagine how much more additional traffic there will be on the route in the coming
months (due to new developments)

| am pretty sure the traffic Level of Service (LOS) currently isabout Eor F.

LOS refers to traffic flow, designated by letter grades from A (free flow) to F (near
gridiock]

| don't see the authorities doing anything to improve the road condition.

Please don't just keep building and neglect the public for the sake of development.
All those responsible must take pride in fixing the problem.

Jey

Bandar Kinrara, Puchong

(] Jojo] - IR
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By SAMANTHA WONG
samantha.wong@thestar.com.my

alaysia, a nation

renowned for its

dewy rainforests,

cultural rainbows and
bustling cities, has been facing a
surging challenge that threatens
its people and infrastructure:
Flooding. In particular, the year
2024 stood out for its unfortunate
string of tragedies, witnessing an
unprecedented series of floods that
left a big impact on the nation's
landscape and rattled citizens. While
Malaysia has a history of flooding,
the intensity and frequency of these
events have skyrocketed anxiety
surrounding safety and general
readiness, pushing authorities
and citizens alike to face issues
surrounding preparedness and
resilience.

Breaking previous
records

The consequences of the floods
were grievous. By the end of
November 2024, nearly 139,000
individuals were reported as
displaced due to the relentless
rains that swept through Malaysia's
northern states, shattering previous
records. This figure alarmingly
exceeded the approximately
118,000 people displaced during
one of the worst flooding incidents
in 2014, suggesting a disturbing
trend of worsening conditions.
Disaster officials cautioned that the

number could increase further, as
the torrential downpours showed
no signs of receding.

Kelantan was particularly hard
hit, with the state accounting for
a troubling 63% of the affected
population, according to the
National Disaster Management
Agency (NDMA). Over 39,200
individuals were evacuated in
Terenggany, alongside substantial
displacements recorded in seven
other states. The relentless rainfall
transformed towns like Pasir
Puteh into inundated landscapes,
where residents navigated through
streets filled with hip-deep water,
often struggling to reclaim what
little remained of their homes and
possessions.

Damage beyond
property

The devastating impact of these
floods goes far beyond the
immediate loss of property. The
displacement of thousands has

forever changed the lives of families,

forcing them into evacuation
centres where they face not only
the loss of their homes but also the
emotional and psychological toll
associated with such a cruel fate.
The connection to their homes,
their safe spaces once a source of
security was washed away, leaving
many to grapple with a painful
sense of uncertainty about their
future and well-being.

Economically, the consequences
of the floods were tragic as well.

date, nearly 139,000 individuals have been displaced due

Small and medium-sized enterprises
(SMEs), which form the backbone of
Malaysia's economy, experienced
severe financial setbacks due to
property damage and supply chain
disruptions. The agricultural sector,
vital for both livelihoods and food
security, saw crops and livestock
lost to rising waters, driving farmers
into distress and threatening food
availability across the country. The
Malaysian government was obliged
to allocate substantial funding
forimmediate relief and long-
term rehabilitation efforts, placing
additional strain on public finances
already stretched thin by the
damages left behind by the floods.
The floods have also highlighted
and exacerbated existing
social inequalities in Malaysia.
Marginalised communities, often
living in flood-prone zones due
to socioeconomic constraints,
are disproportionately affected.
These individuals typically lack
the financial resources or social
networks necessary for rapid
recovery, leaving them vulnerable
to prolonged economic and social
hardships.

Dams and warning
systems

There are so many processes

the relevant authorities need

to stay on top of to mitigate the
impact of future floods. This
includes investing in proper flood
mitigation infrastructure, such

as dams and drainage systems,
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Additionally, urban planning and
land-use policies must prioritise
sustainable development practices
that minimise environmental
impact and reduce flood risks. Early
warning systems can also play a
crucial role in alerting communities
to impending floods, allowing for
timely evacuation and preparedness
measures.

Furthermore, raising public
awareness about flood safety and
resilience is essential. Education
campaigns can empower Individuals
and communities to take proactive
steps to protect themselves and
their property. This may involve
elevating homes, installing flood
barriers and creating emergency
plans,

What other countries
do

As extreme weather events
intensify, flooding has emerged as a
major global challenge. To mitigate
the risks and protect communities,
innovative solutions are being
implemented worldwide. The
World Economic Forum lists some
interesting methods employed by
several countries.

One such solution can be
found in the Netherlands, where
architects have designed floating
homes that rise with the water
level, minimising damage. These
sustainable dwellings, equipped
with solar panels and efficient
heating systems, offer comfort and
resilience in flood-prone areas.

to the relentless rains

Another innovative approach it
evident in Vienna, where a parallel
channel was constructed to divert
excess water from the Danube
River during floods. This ingenious
engineering feat safeguards the
city and its inhabitants from
the devastating impacts of river
overflow.

China's Sponge City concept
is a nature-inspired urban
design approach that involves
creating environments capable of
absorbing and retaining rainwater.
By incorporating green spaces,
permeable pavements and water
bodies, cities can become more
resilient to extreme weather events

In Denmark, a rainwater
management system known as a
Green Climate Screen is designed
to handle water runoff from
neighbouring buildings using
natural processes, Rainwater is
directed from the gutter to the top
of the screen, where it is distributec
across the structure and absorbed
by mineral wool behind willow
panels. Most of the water can then
evaporate and any excess water is
directed into a planter beneath the
screen or diverted to other green
areas nearby during heavy rainfall,
In times of very heavy rainfall, wate
is redirected to areas designed to
hold large volumes of water, helpin
mitigate flood risks.

Advanced technologies like
artificial intelligence (Al) and satellit
imagery are revolutionising flood
forecasting. By analysing vast
amounts of data, these tools can
predict flood events with greater
accuracy, allowing communities to
take timely preventive measures.

As the world grapples with the
increasing frequency and severity
of floods, these innovative solutior
offer hope for a more resilient
future. By combining technologica
advancements with nature-based
approaches, we can mitigate the
risks and protect our communities
from the devastating impacts of
flooding.

However, addressing the root
causes of the problem requires
aglobal effort to combat climate
change. Reducing greenhouse
gas emissions and transitioning
to renewable energy sources are
crucial steps in mitigating the
intensity and frequency of extrem
weather events. International
cooperation is vital in sharing
knowledge, technology and
resources to build climate resilien

The floods this year serve as
a stark reminder of the increasing
vulnerability of the nation to clime
change-induced disasters, While
the immediate focus is on relief ar
rehabilitation, long-term solution:
must be implemented to ensure
the country's resilience in the face
of future challenges. By investing
in infrastructure, promoting
sustainable practices and raising
public awareness, Malaysia can
strive to build a more resilient anc
flood-resistant futures
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alaysia’s rising global influenc
in urban development -

Contributed by NGA KOR MING

Guarantee Scheme (SJKP) and individual
income tax relief of up to RM10,000 annually
on housing loan interest payments. These
initiatives, targeted at first-time homebuyers,
would ensure broader accessibility to
homeownership. W

suggests lowering the approval threshold

to 80% for properties less than 30 years old,
75% for properties over 30 years old and 51%
for properties that are deemed unsafe or
abandoned.

Through this proposed act, we aim to
replicate and facilitate more urban

governmental mediator to resolve any arising

disputes.
alaysia's economy is back on

a strong growth trajectory,
marking a new chapter of
prosperity and growth under the

Madani governance. With a 5.2% expansion

Malaysia paving the way for
global leadership

As Malaysia assumes the Asean Chairmanshif

in the first nine months of the year, the nation Revitalising renewal success stories, in 2025, the Ministry of Housing and Local
has exceeded expectations, reinforcing its - - such as the rejuvenation of Government is set to host prominent events
position as a dynamic player in Southeast dllapldatEd the Zhongshan Building such as the Asean Property Summit 2025 and
Asia. This momentum has earned rating urban and Rex Cinema in Kuala the Asia-Pacific Conference on Housing and
upgrades from leading global institutions Lurnpur as well as heritage Urban Development (APMCHUD). Earlier this
Jike JP Morgan, Goldman Sachs and Nomura, areas conversionsin Georgetown,  year, we madehistory by integrating Archidex

Meanwhile, we
are on a mission
to breathe new
lives into old
dilapidated areas
by tabling the

signalling growing confidence in our nation’s
economic prospects. As the country continues
to navigate the complexities of geopolitical
uncertainties, its economic momentum

is opening doors to new opportunities,
particularly in key sectors like property

with the Asean-China Ministerial Roundtable
on Construction and Housing, where we
successfully attracted over 40,000 visitors
from 15 countries and achieved RM1bilin
sales transactions. We are also set to host
the Asean Sustainable Urbanisation Forum,

Penang. In these cases,
heritage buildings blend
seamlessly with modern
establishments, creating
avibrant urban landscape

development, infrastructure and urban
planning,

The symbiotic relationship between
econamic health and property development
has never been more apparent. Strategic
measures such as increasing civil servant
salaries and minimum wages have injected
more disposable income into households.
This, in turn, has driven demand for housing
and spurred growth across related sectors
like property development and interior
design, Apart from residential properties, the
Ministry of Housing and Local Government
through PlanMalaysia also introduced the
planning Guideline for Data Centre earlier
this year as part of the country’s ambition to
become the Artificial Intelligence (Al) regional
hub, This move is set to further attract
substantial foreign direct investment (FDI),
driving economic growth while revitalising the
construction and property sectors.

strengthening positive
momentum

At the start of the year, the ministry set an
ambitious target for property transactions
to exceed RM100bil in total value. However,
we managed to surpass this goal within the
first six months of the year, signalling a strong
market confidence. According to the National
Property Information Centre (Napic), property
transactions in the first half of 2024 surged

by 8% to 198,906 units, with a corresponding
23.8% increase in value to RM105.65bil
compared to the same period in 2023.
Meanwhile, unsold residential properties
declined significantly, standing at 22,642 units
valued at RM14.24bil, down from 25,816 units
worth RM17.68bil in 2H2023.

Qur commitment to tackling the
property overhang and delivering affordable
housing has been equally remarkable. Since
December 2022, B62 private housing projects
encompassing 102,808 residential units have
been completed, contributing RM85.82bilin
gross development value (GDV). Under the
12th Malaysia Plan, we are well on track to
achieving our target of 500,000 affordable
housing units by the end of 2025, with
89% of the houses already completed and
approved,

Looking ahead to 2025, we aim to
sustain this momentum with targeted
policies to boost first-time house
ownership, These include an additional
RM10bil allocation for the Housing Credit

proposed Urban
Renewal Actin
2025. The proposed
legislation aims to
reduce the required
consent for redeveloping
dilapidated buildings
from the current
100%. It

while preserving our

cultural heritage. Itis
important to note that the
proposed act prioritises the
protection of property owners’
rights while enabling
fair negotiations for
redevelopment,
supported by a

the Asean Mayors Forum, and the Bth'Asean
Smart Cities Network Annual Meeting
In addition, Malaysia is bidding for the Uh
Habitat Assembly Presidency for 2026-2029,
aiming to strengthen its global influence on
sustainable development. Notably, Malaysia
has achieved 43% of the SDG indicators, far
surpassing the global average of 17%. Earlier
this month, our capital, Kuala Lumpur, was
also chosen by UN-Habitat to host a digital
platform that will assist countries in the
Asia-Pacific Region with their progress
in implementing the New Urban
Agenda. These efforts highlight
Malaysia's commitment to leading
by example, particularly through|
affordable housing initiatives ant
the rebranding of the People's
Residency Program, which
integrates green building
features.

As we embark on the ne
chapter to elevate Malaysk
status on the internationa

stage, | urge all stakehold
to embrace a whole-of-
nation approach, whicl
| call the 4P Model -

People-Public-Privat

Partnership. By

coming together
and working
collaboratively, w
can ensure that
one and no plac
is left behind as
pursue sustainat
development ami
rapid urbanisatior
Together, let us ste
into this new era,
unlocking Malaysia’s
potential to lead and
inspire on the global
stage.s

Nga Kor Ming
Minister of Housing and Local
Government
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cities: Emhracing Nature-
Based Solutions (NBS)

ontributed by DATIN NORAIDA SALUDIN

s Malaysia faces increasing climate
risks, cities are at the forefront of
both vulnerability and solutions.
With rising flood occurrences, sea-
level increases; extreme weather events and
heatwaves threatening urban areas, robust
climate change mitigation and adaptation
strategies are more crucial than ever.
Urban development plays a vital role in
addressing climate challenges. Key areas
of focus include sustainable infrastructure,
energy-efficient buildings and green spaces
that act as carbon sinks. Cities like Kuala
Lumpur and George Town are adopting green
urban planning practices to reduce emissions
and improve resilience against flooding and
extreme heat.
Housing developers are essential
in this effort. Their projects
significantly shape the urban
landscape and carbon
footprint. By adopting
sustainable construction
practices—such as
energy-efficient
materials, renewable
energy systems and
water management
solutions—
developers can
reduce the

environmental impact of new buildings and
strengthen community resilience against
climate impacts.

Although national policies support
climate-conscious urban design, more
targeted and enforceable guidelines for
developers are needed. Government
initiatives that integrate Nature-Based
Solutions (NBS) into infrastructure projects—
particularly in drainage, landscaping and low-
carbon developments—are helping Malaysia
promote sustainable development. NBS
protect, manage and restore ecosystems to
address societal challenges, benefiting both
people and nature simultaneously.

For cities to effectively combat climate
change, collaboration among urban planners,
engineers, landscape architects, developers
and government agencies is crucial.
Together, they must design cities that reduce
greenhouse gas emissions and offer
adaptive solutions to ensure urban

resilience in an uncertain climate
future.

The challenge of floods

Flooding remains a significant issue
il across Malaysian cities, particularly
/sy during the monsoon season. In
2024, large-scale floods displaced
about 139,000 people as of
November: States like Kelantan,
Johor and parts of the Klang
Valley experienced
severe flooding,
driven by heavy
rainfall and

Datin Noraida
Saludin
President Malaysian
Institute of Planners

poor drainage systems. Rivers like Sungai
Golok in Rantau Panjang reached dangerous
levels, highlighting the importance of urban
developmentin mitigating flood risks.

Flooding damages infrastructure,
displaces families and disrupts daily life,
costing billions annually. Cities experiencing
rapid urbanisation often struggle to manage
stormwater; leading to overwhelmed drainage
systems. In response, sustainable urban
planning and climate adaptation strategies
are needed. Effective flood management
should integrate green infrastructure—
such as permeable surfaces, urban wetlands
and stormwater systems—into housing and
commercial projects.

Urban developers must prioritise
flood resilience by adopting eco-friendly
building practices and reducing runoff risks,
Additionally, developers should focus on
constructing homes in areas with low flood
risk and retrofitting existing developments
with flood-prevention technologies: These
combined efforts from urban planners,
engineers, landscape architects, local
governments and developers are key to
addressing the growing flood threat and
fostering climate resilience across Malaysian
cities.

NBS in flood resilience

To address flooding, Malaysian cities
shouldlincorporate Nature:Based Solutions
(NBS) that use natural environments

and ecosystems to mitigate and adapt to
climateimpacts. Integrating NBS alongside
conventional infrastructure improvements
can create more resilient and sustainable
urban environments.

+ Flood-resilient urban design: NBS, such
as urban green'spaces, rain gardens and
green roofs, absorb rainwater and reduce
surface runoff, preventing drainage system
overloads during heavy rains. Cities need
to adopt these green solutions to manage
stormwater and reduce flash flooding risks.
Green infrastructure also improves air quality,
reduces the urban heat island effect and
enhances biodiversity.

Urban wetlands and riparian buffers
along rivers act as natural sponges, soaking
up excess water and reducing storm surge
impacts. These areas also support wildlife
habitats and can be integrated into urban
parks, providing recreational spaces for
communities. Forest conservation in urban
fringe areas also minimises flood risks by
stabilising soil and preventing erosion.

+ Enhancing drainage systems: While
upgrading traditional drainage infrastructure
is necessary, incorporating nature-based
flood management techniques enhances

its effectiveness, Permeable pavements

and bioswales (shallow, vegetated channels)
allow rainwater to filter through the ground,
reducing runoff and replenishing groundwater
reserves, By replacing impervious surfaces
like asphalt with these green alternatives,
cities can reduce flood risks while promoting
environmental sustainability,

The concept of Sponge Cities, popular
in China, exemplifies how NBS, such as
rainwater harvesting and urban wetlands, can
help cities absorb rainwater instead of letting
it run off. Adopting this approach in Malaysia
can address the challenges of increasing
rainfall due to climate change while relieving
pressure on existing drainage systems.

+ Climate-resilient urban planning: Climate
change is making flooding more frequent and
severe, requiring urban planning to consider
future climate projections. Nature-based
adaptation strategies can help cities better
cope with these events. Urban landscapes like
mangrove restoration, coastal wetlands and
dunes can buffer urban areas from rising sea
levels and storm surges.

Urban forestry also offers benefits, such
as reducing flash floods by intercepting
rainwater before it hits the ground. Planting
trees provides shade, mitigates the urban
heat island effect and slows rainfall capture
through their branches and leaves.

* Retrofitting existing infrastructure: For
cities already at risk of flooding, retrofitting
existing infrastructure with NBS can reduce
flood risks. Adding green roofs, rainwater
harvesting systems and vegetated swales

to older buildings and infrastructure helps
manage stormwater. In high-risk areas, urban
wetlands or water-sensitive urban designs
improve flood management and urban
resilience.

Community-driven initiatives, such as
community gardens, rainwater harvesting
projects and local flood management efforts,
also'play.a vital role. These participatory
approaches engage local residents in
enhancing city resilience and fostering a
sense of ownership and responsibility for
their environment.

* Collaborative efforts for implementing
NBS: Fully implementing NBS requires
collaboration between urban planners,
developers, local governments and
communities. Palicies should incentivise
integrating NBS into development projects
through regulatory frameworks. Developers
can adopt sustainable building practices, like
green buildings and low-impact development
techniques, which incorporate natural flood
management solutions.

Public education campaigns are also
crucial in raising awareness about the benefit
of NBS for flood management. Collaboration
between local authorities, the private sector
and citizens creates a collective commitment
to addressing flooding and climate change,
building more resilient urban spaces.

Integrating nature-based solutions
into urban planning offers an effective and
sustainable approach to combat flooding anc
climate change in Malaysia. Enhancing green
infrastructure, improving drainage systems
with NBS and retrofitting existing urban area
can create cities that are resilient, sustainable
and livable for future generations. As cities
continue to grow, adopting NBS will be key
to reducing flood risks and building urban
environments that protect people and the
planet alike.s"



Contributed by DATUK CHANG KIM LOONG

ith reference to StarMetro's
report titled High-rise Living
That Comes with Towering
Costs, published on Monday,
Dec 2, 2024, the article underscores a critical
warning for future redevelopment projects
under the proposed Urban Redevelopment
Act (URA).
While the government’s intent to revitalise
ageing urban areas is commendable, the
case of 1Razak Mansion vividly illustrates
the often devastating consequences of poor
planning, inadequate financial safeguards
and the neglect of residents' long-term
welfare. Without stringent measures and well-
thought-out provisions, the URA risks turning
noble redevelopment initiatives into sources
of social and financial distress, exacerbating
inequality rather than addressing it.

Unrealistic consent
thresholds

The proposed consent thresholds of 80% for
buildings under 30 years and 75% for those
over 30 years might seem pragmatic at first
glance. However, such thresholds can place
undue pressure on communities to consent to
redevelopment without fully understanding
its long-term implications. The allure of
modern amenities, sleek designs, and
improved facilities often masks the financial
burdens that inevitably follow these projects.
Genuine consent requires more than just
a majority vote—it demands that residents
fully grasp the financial obligations tied to
redevelopment. Current proposals fail to
provide clear mechanisms for educating
residents about potential costs, including
maintenance fees, sinking funds, and future
repair expenses, Without such disclosures,
the decision-making process is skewed
and residents may unknowingly agree to
commitments they cannot afford.

A poor fit for vuinerable
groups

High-rise living, with its inherent costs, is
not suitable for everyone. Retirees on fixed
incomes and low-income households are
especially vulnerable. Transitioning from
low-cost housing to high-maintenance
condominiums can destabilize their financial
stability, pushing them into unsustainable
living conditions. The URA must recognise this
disparity and implement measures to protect
these groups.

The financial challenges faced by 1Razak
Mansion residents, including RM1.4mil
in unpaid electricity bills and escalating
maintenance costs, should serve as a
cautionary tale. These issues are not isolated
incidents; they are symptomatic of a broader
failure to address the financial realities of
high-rise living.

Mandatory financial
safeguards essential

Developers must be required to establish
robust financial safeguards. This includes
setting up contingency funds to cover
unforeseen expenses and providing financial
support for at least the first decade post-
redevelopment. Such measures would
cushion residents against sudden financial
shocks and ensure smoother transitions,
Redevelopment projects must include
detailed financial projections that extend
atleast 15 years into the future. These
projections should be reviewed and validated
by independent bodies to ensure affordability
for all income levels. Transparency in this
regard Is non-negotiable if redevelopment
is to gain the trust of residents and avoid
replicating past failures.

Governance failures and

handover delays

The case of 1Razak Mansion highlights
significant governance failures, particularly
the two-year delay in transferring the
property to its Management Corporation (MC).
This delay was more than an administrative
hiccup; it left residents without the necessary
tools to address operational challenges,
including maintenance and repairs, during the
critical Defect Liability Period.

The URA must impose strict statutory
timelines for developers to transfer
management responsibilities to Joint
Management Bodies (JMBs) or MCs. Penalties
for non-compliance should be significant
enough to deter delays. Residents should not
bear the brunt of developer inefficiencies,
which often resultin prolonged periods of
financial and operational instability.

Residents must be adequately prepared to
manage high-rise developments. This includes
training programs and oversight mechanisms
to ensure JMBs and MCs are equipped to
handle their responsibilities. Without this,
management failures are inevitable, leading to
a cycle of disrepair, financial mismanagement,
and resident dissatisfaction.

Socioeconomic disparities
and potential displacement

One of the most concerning aspects of the
URA is its potential to deepen socioeconomic
divides, Redevelopment, while offering
modern living conditions, often comes
at the cost of displacing low-income
residents. The transformation of
affordable housing into high-end
developments can render original
residents unable to afford their own
homes.

The URA must mandate targeted
subsidies or tiered maintenance
fees for retirees and low-income
households, These groups cannot
be expected to shoulder the financial
burden of redevelopment, particularly
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Critical concerns ahout the
Urban Redevelopment -
Act (URA)

when their incomes remain stagnant.
Redevelopment must ensure that a

portion of units remains genuinely affordable.

This includes implementing safeguards
against speculative pricing and gentrification,
which can erode the affordability of the area
over time. The government must prioritize
inclusivity to ensure that redevelopment
benefits all segments of society.

A more holistic approach
needed

Redevelopment is not merely about erecting
madern structures; it must encompass a
broader vision of sustainability, accessibility,
and community well-being. The URA must
commit to:
+ Sustainable designs: New developments
should prioritize energy efficiency,
durable infrastructure, and cost-
effective maintenance systems. Superficial
upgrades and greenwashed features
that fail to address long-term sustainability
are counterproductive and irresponsible,
* Integrated urban planning:
Redevelopment must
include provisions for
green spaces, efficient
public transit systems,
and amenities
tailored o the needs of
an ageing population.
These elements
are essential to
creating vibrant, livable
communities rather than
soulless urban landscapes.
* Continuous maonitoring
and accountability:
The success of
redevelopment efforts
hinges on continuous
oversight. Developers
must be held accountable

for the long-term viability of their
projects, with mechanisms

in place to address any
shortcomings. This includes

ongoing audits, resident feedback
systems, and penalties for non-compliar

Redevelopment without
responsibility is reckless

The case of 1Razak Mansion serves as a
grim reminder of what can go wrong whe
redevelopment is pursued without adequ
planning, safeguards, and accountability.
proposed Urban Redevelopment Act mus
learn from these mistakes and prioritize t
long-term welfare of residents over short:
term gains.

Without stronger protections,
comprehensive financial planning, and
inclusive policies, the URA risks becoming
tool for perpetuating inequality and hard:
Redevelopment should be a symbol of
progress—a means of uplifting communil
and enhancing qualit
life. The governm

must act decis|
to ensure the
this vision
is realized,
delivering
meaning!
change
rather th
empty
promise:

Datuk Chang Kim Loong
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tor kepada ki
pekerjaan.
Justeru,

dangan Barat atau Timur atau
sistem  lain,”
berucap dal Mailis Peras-
mian Pejabat Al Kebangsaan di
Pusat Pameran dau,_Dagangan
Anmmba.ugsa Malaysia (MITEC)
di sini, semalam.

Jelas beliau lagi, kerajaan ter-
us komited untuk melatih anak
tempatan sepertl yang dilaku-
kan dalam program MyMahir

o

katanya ketika

',da.n menyaﬁrkan untuk me-

latih 50,000 cuangdalaml(ema

 hiran, Pengaturcaraan dan Ana-
lisis Data (AD) pada tahun depan.

‘“Saya tambah soal - pemu-
pukan nilai. Apa yang penlmg

* dalam’ nesamddta,. Madani ini

ialah soal identiti, nilai, moral,
etika kerana kita bicara soal
manusid, kita. tidak bicara soal

mesin. Kita tidak hanya bicara
- Al dari. segl mesin, | kna bicara

manusia,” ujarnya.

Dalam kembangan ber—
kaitan, Anwar mmmfatlgan
Pelancaran NAID «dan Kod Eti-

kadan'l‘adhlrumsAl. GE)

merupakan langkah 5|gmﬁkan

Jaysian menuju | ekonomiberasas-

kan teknologi tinggi.

Beliau berkata, pelancaran
NAIO mencemmkan kesung
guhan kerajaan dalam mem-
‘perkasakan sektor digital se-
bagai teras pembangunan
_ekonomi negara selaras dengan
keperluan dunia yangerpalzs:
kanekonomldig‘ital

Menurumya' NAIO acla]ah
bukti . tekad untuk memacu
uansformaéi digital dan mem-
bawa Malaysia ke hadapan
dalam era ekonomi digital.

“Kod Etika dan Tadbir Urus
Al pula menekankan prinsip

......

kebe ketglusan, keadﬂan

dan mkiusmn dalam pemba—
ngunan serta penggunaan Ke-

oerdasanBuatan (AD).

. “Sektor digital meruf:akan

-~ kekuatan ekonomi global, jus-
teru kerajaan komited memas-
tikan pembangunan sektor ini
berada di landasan yang betul”
Isamnya. 2

. Kata  beliau, . penubuhan
NAIO akan mengukuhkan ke-
upayaan Malaysia untuk bersa-
ing di penngkat antarabangsa,
namun ia mesti dilaksanakan
dengan nilai etika dan budaya
bagi mengelak sebarang pe-
nyalahgunaan. .
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Tanggungjawab besar penyedla

perkhidmatan line

Oleh SITI A'ISYAH SUKAIMI

ISU keselamatan semasa meng-
akses internet atau platform dalam
talian, serta kualiti perkhidmatan
vang ditawarkan turut terkait
dalam aspek tanggungjawab dan
akauntabiliti penyedia perkhidma-
tan.

Tanggungjawab dan akaunta-
biliti ini penting untuk melindungi
hak pengguna, justeru penyedia
perkhidmatan mesti mematuhi
peraturan yang telah ditetapkan
oleh Suruhanjaya Komunikasi dan
Multimedia Malaysia (MCMC).

Presiden Persatuan Pengguna
Siber Malaysia (MCCA), Mohamad

Sirajuddin Jalil berkata, penyedia

perkhidmatan di. platform media
sosial perlu  memainkan  tang-
gungjawab dalam memastikan

keselamatan pengguna, dan hal ini
boleh dilaksanakan dengan pelba—

gai cara.
“Mereka ini menjana wang me-

nerusi pengiklanan yang: menjadl.-
sumber pendapatan. Mereka boleh

. menggunakan teknologi baharu
dan sekarang ini, teknologi Al (ke-
cerdasanbuatmibagerakdengan
cepat.

“Penyedia perkhldmalan ini
menggunakan algoritma untuk
mencerap tata pengguna bagi
tujuan pemasaran, pengiklanan
dan sebagainya. Jadi sepatutnya
teknologi Al ini turut digtinakan
untuk membantu membendung
kandungan vang diwartakan seba-
gai jenayah.

“Dalam konteks negara kita, ini
melibatkan kandungan yang ber-
canggah dengan adat, budaya,
dan undang-undang, jadi semua

platform media soslal boleh me-

1

Tindakan penurunan
kandungan di media
sosial (dari 2022 hingga
1Disember 2024)

manfaatkan teknologi Al untuk me-.

nyekat kandungan seperti ini;" ka-
tanya kepada Kosmo! baru-baru ini.

Tambah beliau, penyedia f
khidmatan  juga bertanggung

datanya dijual di' pasaran gelap,

Facebook atau Twitter pun pernah
(berlaku kejadian sama). Mereka

perlu pastikan dari sudut keselama-

tan siber,” katanya.

Dari sudut akauntabiliti pula,
Mohamad Sirajuddin mencadang-
kan platform media sosial mewu-
judkan pusat panggilan yang lebih
efisien bagi memudahkan peng-
guna membuat sebarang aduan
berkaitan.

-"Saya banyak kali buat laporan
(contomya) kandungan judi dalam
talian, akhirnya saya dapat makium
balas yang mengatakan ia tidak

“Platform media sosial ini sepa-
. yang sangat rapat dengan kera-

membentuk polisi, dan melaksana- -

kan penguatkuasaan undang-un-
dang untuk melindungi rakyat atau
pengguna;” ujamya.

Sehubungan itu, beliau turut
menyarankan  platform  media
sosial untuk  memperbanyakkan

‘program  komuniti dengan ‘men-
jalinkan hubungan rapat bersama

laysia(UPM)-Dr ‘Syed Agil Shekh

kandungan seharusnya bertumpu
kepada penyampaian makiumat
media siber yang lebih bertang-
gungjawab dengan tidak menya-
lurkan makiumat bersifat jelik,

untuk mendidik masyarakat dalam -

PENGGUNA media sosial terdedah dengan pelbagai ancaman termasuk penipuan. - GAMBAR HIASAN

mengalihkan strategi: mereka un-
tuk menggunakan teknologi komu-
nikasi secara lebih cekap, efisien,
dan berupaya menyalurkan sum-
ber maklumat lebih pantas serta

berpengaruh.

Pada masa sama, bellau turut
menekankan kepentingan Rang
Undang-Undang (RUU) Komunika-
si dan Multimedia (Pindaan) 2024
yang dibentangkan bagi bacaan
kali pertama di Dewan Rakyat baru-
baru ini, yang mana pindaan turut
melibatkan unsur kesalahan ba-
haru. :

Katanya,, berfiasarkan naskhah .
biru, RUUY itu antara lain menca-
dangkan perlakuan apa-apa froud

~ (pernyataan palsu yang dibuat

kan program membenteras be-
ﬁtambuyangberkaltandmgaﬂ
keselamamnega-a,persengkem
an Raum. atau apa sahaja yang

Tambah beliau, pendd:atan
budaya siber yang memacu peng-
gunaaan teknologi maklumat digi-

. tal hari ini mencerminkan bahawa

masyarakat harus berubah dan

untuk mendapatkan faedah) dan
kecurangan kepada mana-mana
orang dimasukkan ke Seksyen
233(1) Akta Komunikasi dan Multi-
media1998 (Akta588).

“Hal” ini mngat penting: me-

nyak kes penipuan dan manipulasi
kandungan siber vang berluasa,
serta memberi ancaman terhadap
kesejahteraan komuniti dan kese-
lamatan negara.

“Penguatkuasaan terhadap ke-
kangan jenayah siber ini diperha-
tikan lebih mencabar kini, apalagi
dengan munculnya teknologi mak--
lumat terkini seperti Al vang boleh
disalah gunakan oleh pihak-pihak
tertentu,” ujarnya.
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EPF'S RETIREMENT SAVINGS BENCHMARK

Malaysians must
have at least
RM390,000 by the
age of 60, says EPF
IYLIA MARSYA ISKANDAR

AND ASILA JALIL

KUALA LUMPUR
news@nst.com.my

ALAYSIANS need to
earn more than the
minimum wage if
they are to meet the
Employees Provident Fund's
EPF) new benchmark of basic
savings requirement of
RM390,000 by the age of 60.

This was among the findings by
financial experts following EPF's
announcement of its retirement
savings benchmark unveiled yes-
terday based on its Belan]awanlm
Guide 2024/2025.

UCSI University Malaysia As-
sociate Professor of Finance Dr
Liew Chee Yoong said a 25-year-
old individual must begin with a

N

N
£

mnnt.h[y salary nt’RMZ 010 63.
This calculation assumes a four
_per cent annual EPF dividend
" rate, a one per cent annual salary
increase and a 23 per cent total

EPF contribution rate — 11 per

- cent from the employee and 12
‘per cent from the employer.
The current minimum wage is

_set at RM1,700, which will be en-

forced starting February next
year.

Liew, whois a research fellowat
the Centre for Market Education
said accounting for contribu-
tions, withdrawals and divi-
dends, the average EPF savings
for Malaysians at 60 is expected
to hover around RM250,000 to
RM300,000 for most contribu-
tors. ;

“If the benchmark is increased,
individuals may need to earn
‘higher salaries or save more ag-
gressively.

“This could mean sacriﬂcing
discretionary spending or delay-
ing major life events like buying
a house or starting a family,
which can lead to a population
decline.

'Addmonally, people may feel

 Up to Octaber this year, Emp
says around 36 per cent of active formal EP,
anchored on RM240,000 at age 55. FI_LF PIC.

- compelled to pursue higher pay-

ing jobs or take on additional
roles, leading to increased stress
and reduced work-life balance.
“Furthermore, achievinga high-
er benchmark mlght require in-
dividuals to explore higher risk in-
vestment options, whichca:ryme
possibility of financial losses.”
‘According to EPE's Retirement
Income Adequacy (RIA) frame-
work, a single senior person in

the Klang Valley needs to have at

least RM650,000 saved 1o eniuya
‘reasonable quality of life post-re-
tirement. The a.muunl: is to sus-
tain for 20 years after retirement.

The number is based on'the Be-
lanjawanku Guide 2024/2025,
which suggeststhat an individual
‘will need a monthly income of
RM2,690 upon retirement, atcur-
Tent prices.

This amount will cover neces-
sities such as food, housing,
healthcare, transportatlon. utili-
ties, personal care, social partic-
ipation, discrettouary expeuses
and one-off purchases.

Theupdntedguide hullds onthe
foundation of the previous edi-
tions, reflecting the current costof
living and offering Malaysians a
reliable and practical reference to

pl'an their bo eting elfectlvely.
The RIA framework outlines, ba-
sio, adequate and enhanced sav-
ings requirements for retirement
atthe age of 60.

According to the framework,
based on current prices, a retiree
at 60 will need RM390,000 to
cover essential retirement needs,
RM#650,000 for a reasonable stan-
dard of living and RM1.3 million
for greater financial security and
independence for a higher qual-
ity of life.

The three-tier framework will
come into force in 2026.

EPF chief executive officer Ah-
mad Zulgarnain Onn said up to
October this year, only 36 per
cent of active formal EPF mem-
bers meet the basic savings level
according to age, anchored on
RM240,000 atage 55.

“While this percentage may be
impacted with the new bench-
marks in the medium term, the

“adjustments are essential to help

members' savings keep pace with

the ﬂsing cost of living and the.

current retlrement age in
Malaysia.

“When we move (the basic sav-
ings) to RM390,000, we expect
the percentage to go down a

‘notchto 34 per cent.”

He said the changes to basic
and enhanced savings thresholds
would be done gradually to align
with related policies.

These policies include the
Members’ Investment Scheme,

‘which allows members to trans-

fer 30 per cent of savings above
the basic savings amount in
Akaun Persaraan to approved
funds managed by fund manage-
ment institutions. =

Another is the withdrawal pol-
icy for savings above RM1 million
threshold, which now has to be
realigned with the enhanced sav-
ings and income' level of RM1.3
million.

The basic savings amount will
increase gradually by RM50,000
annually, over three years, to
reach the basic savings target of
RM390,000 by.2028.

The threshold for enhanced sav-
ings withdrawal will also be in-
creased gradually by RM100,000
annually, over three years, toreach
atarget of RM1.3 milion by 2028,
© To'remain relevant to rising
‘costs, the RIA savings levels will be
reviewed every three years, start-
ing in 2029, using updated data
from the Belanjawanku findings.
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