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MBSJ sedia jadi bapa angkat sukan pickleball
SUKMA 2026
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Strengthening core services in Subang Jaya
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of USJ5 showing a mix d — Photos: IZZRAFIQALIAS/

A HUMBLE and a no-nonsense person is how new Subang Jaya mayor Datuk Amirul
Azizan Abd Rahim comes across to Subang Jaya City Council (MBS)J) staff and residents.

On his first day at work after being sworn in, Amirul Azizan, 47, told all city councillors
to answer work e-mails and WhatsApp messages promptly and professionally while
carrying out their duties

One department head said, “He does not mince his words but is bent on getting the
work done”

It has been a fittle over 100 days since he took on the role as fourth mayor of Subang
Jaya

Officially sworn in on July 23, Amirul Azizan said it was rude and unprofessional for
councillors not to reply to work-related messages.

The firm tone in his inaugural speech set the pace for MBSJ ta provide better services to
ratepayers

. A e (X%
MBS} is kean to promate healthy lfestyles and enhance community activities to be lsbalied 3 happy
city. = Filepic

He will serve as mayor for two years ending July 2026,

Amirul Azizan is known to be decisive, a stickler for punctuality and reliable in getting
the job done

His last posting was a5 Kuala Langat Municipal Council president, where he served for
four years

Prior to that he was Gombak district officer and Selangor Treasury chief assistant
secretary.

Over the past three months, the father of four has obtained first-hand understanding of
complaints lodged with MBS) by going around Subang Jaya

Among his first initiatives was creating WhatsApp channels to connect residents’
complaints and inquiries directly to the various departments for quick action

He spoke with StarMetro on his plans for MBS.J's administrative areas
Q. What are your plans for Subang Jaya city after going down to the ground? TH E STAR ON LI N E

A Our ratepayers are most important. | want to establish a culture focusing on people

and providing them service One crucial component is to build trust TARIKH . 18 NOVEMBER 2024

My main focus is to strengthen core senvices such as waste management, recycling.
street lighting. drainage networks and road maintenance

Our enforcement actions will be enhanced. In my first 100 days. | have examined issues
in the city.
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Recrestional parks are impartant for Subang Jaya folk, especially the elderty, to ensure they can lead a
healthy lifestyle. — Filepic

| aim to improve MBS)'s services by ensuring staff address complaints promptly and
effectively.

| have implemented WhatsApp channels for residents to report complaints directly to
the concerned departments.

MBS is sensitive to current policies, residents’ needs and driving holistic development.

To achieve our plans, property owners need to settle their assessment taxso MBSJ can
provide quality and effective services

Q. Why is prompt response to ratepayers’ complaints crucial?

A We deal with peaple, daily. MBS staff must give good customer service, be
accountable and put peaple first

Prompt response to ratepayers’ complaints is important as it reflects our capability as 2
local council to meet people’s needs

‘When immediate action is taken, it builds public confidence and trust in MBS ) while
enhancing the administration’s image

Amirul {second from right] says MBS) staff must knaw that listening is a crucisl part of communication
when dealing with ratepayers. — Filepic

Being proactive is our way of ensuring the community gets efficient services
This will help strengthen the bond between the city council and residents.

The WhatsApp lines, which are open from 8am to 5pm, have become an effective
medium to handle MBS J-related issues

Q. How do you plan to put people first? THE STAR ONLINE

A MBS staff must know that listening is crucial in communications as it allows us to

figure out the best next step TARIKH : 18 NOVEMBER 2024

The city council prioritises the people, which means that every decision and action taken
will focus on the community's welfare
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Residential neighbourhoads of 5514 (foreground) and 5518, The 5518 LRT station offers residents ease
of public transportation to get in and out of Subang Jaya

We will achieve this goal through efficient services, rapid responses to complaints and
community engagement with the people in planning and development process

Q. What s your vision and mission in your term as mayor?

A- My vision is to make Subang Jaya a sustainable, prosperous and community-friendly
city.

My mission is to enhance the quality of city coundil services, improve urban
infrastructure and promote green initiatives

We aim to ensure Subang Jaya continues to grow as 2 safe, inclusive and viable city.

Thera are many eaterias in 5515, Subang Jaya for people to enjoy their favourite foods and cafe hop.

In line with MBS.)'s tagline "MBSJ Gemilang Bersama', the city council received the
Smart City Early Adopter Award 2024 and National Scroll of Honour Award for Human
Sattlements’ (NSOHA) 2024 from the Housing and Local Government Ministry

Q. Department heads have been told to find solutions within a timeline without
passing the buck. What do you mean by this?

A’ It just means that | am the captain of the ship; | have to get all department heads to
find solutions

Every department head must take full responsibility in resolving issues. There will be no
room for negligence or favouritism in carrying out duties.

The main goal is to ensure departments act dedisively and effectively. We need to
resolve issues or complaints as 2 team

Q. Does MBS plan to improve infrastructure for the well-being of senior citizens?

THE STAR ONLINE
TARIKH : 18 NOVEMBER 2024

A: The city council is committed to improving infrastructure for the benefit of the
elderly.
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Official flower:
Ylang Ylang or locally known as
Bunga kenanga (Cananga odorata)

Area of Subang Jaya:
161.8sq km

Subang Jaya Municipal Council: 1997
Subang Jaya City Council: Oct 20, 2020

Townships in Subang Jaya City:
Subang Jaya, Puchong, Putra Heights, Serdang,
Seri Kembangan and parts of Bandar Sunway

Population of Subang Jaya:
2020 968,930 - } - e e i L e
2025 1,161,513 b | - |
2030 1@1
2035 1,556,656
Projection of senior citizens in Subang Jaya
60 to 64 40,589 51627 71395
65 to 69 27.332 36442 46,383
701074 I 15076 23373 31,186
75+ 8472 B745 8,481
The Stargraphics
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Strengthening core services in Subang Jaya
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MBSJ Department WhatsApp
Contact Numbers

Subscriptions

Internal Audit

Engineering Enforcement
019-645 7833 019-220 7823 019-242 7823
Landscape Licensing Treasury
019-263 7823 019-306 7823 019-694 7823
Building Legal One Stop Centre
019-219 7833 019-6737823 019-254 7833
Commissioner Environmental
019-697 7823 019-653 7823
Information Planning
Technology Department M%l?gﬁ?: L
019-268 7823 019-368 7833 019-384 7823
Health Integrity Contracts and
019-674 7823 019-364 7823 Quantity
Surveying
Corporate and Valuation and 019-659 7833
Strategic Property ;
Management Management D%?{';g:’mngr{‘
019-675 7823 019-648 7823 Department
Source: Subang T Stargraphics 019-245 7823
City Council 2

Q. One of the main grouses in Subang Jaya is of restaurants throwing oil and food into
drains causing bad smells and attracting rats. What can be done about this?

A:MBSJ and KDEB Waste Management (KDEBWM) carry out regular cleaning of public

drains twice a month

MBSJ Planning Department will ensure amenities such as parks, pedestrian pathways
with tactile tiles and buildings are designed to provide easier and safer access, according
to the needs of the elderly.

Every pedestrian pathway needs to meet Universal Design Standards (M51184:2014)
aswell as MBS)'s crime prevention through environmental design (CPTED) guidelines.

We are continuously monitoring pedestrian pathway projects through Safe City Action
Plan and MBS/J's Strategic Plan, which is committed to making public areas barrier-free

Q. MBSJ staff are efficient workwise but is effectiveness something to look into?

A: While we pride ourselves on the efficiency of MB5J staff, there is still room for
improvement in terms of effectiveness.

We will continue to introduce innovations in daily operations to expedite processes and
enhance service quality.

The use of the |atest technology, regular training and proactive approaches will be
implemented to ensure the staff always provide the best service to ratepayers.

THE STAR ONLINE
TARIKH : 18 NOVEMBER 2024

In addition, strict enforcement actions are taken such as issuing compounds to
restaurant owners who pollute drains.

A total of 22 compound notices were issued for drzin pollution from January to
September

Q. How does MBS plan to make Subang Jaya a happy’ city?

A: MBS plans to expand its green initiatives, promote healthy lifestyles and enhance

community activities

‘We alsa continuously strive to ensure services pravided are friendly and efficient

MBS also looks into keeping neighbourhoads safe and comfortable to live in to reduce

daily stress

This resulted in the city being awarded Subang Jaya Happy Community City Award by
the Housing and Local Government Ministry, reflecting the effectiveness of activities

organised by MBS} for the community.

It is hoped that this achievement will help Subang Jaya and its community remain happy.

healthy and maintain an optimistic view of life

Q. How does the role of mayor inspire you?

A | have served in various aspects of people management, administrative duties and

strategic planning

With these experiences | am inspired to take on this responsibility to make a greater

contribution to the community, especially to the city of Subang Jaya

Seeing the city’s potential to develop into a more sustainable, inclusive and viable place

motivates me to play arole in realising that vision

| hope to bring about positive change and improve the quality of life for Subang Jaya

residents

Log In

;
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‘" Cloud kitchen

Gombak-Hulu Butterworth to

Langat Geopark host state-level initiative helps
extreme sport Christmas low-income
attraction opens celebration women, youths
in Selangor onDec 7 expand market
>4 >6 >8

e e e T b
G SRl e $ AT ) . New Subang Jaya mayor Datuk
S teer In g Shlp WI th a Amirul Azizan Abd Rahim wants
¢ : i : to create a people-oriented work
& 5 : : e ' culture focused on improving the
B ‘ P R AR relationship between Subang Jaya

City Council (MBSJ) and ratepayers.
He has called on staff and city
councillors to respond promptly to
complaints via e-mails and
WhatsApp channels. >2&3
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Strengthening core
services in

Subang Jaya

m:mggz; "?‘WPost his first 100 days , mayor talks about his focus

A ovmLEamanonomense ON Waste management, infrastructure, recycling
- person is how new Subang Jaya REGIIE = oy _ :
mayor Datuk Amirul Azizan Abd 34 3
Rahim comes across to Subang,
Jaya City Council (MBS]) staff and
residents. e £
On his first day 'at-wu;k-attqr 5

o o L frs

(IS

being sworn in, Amirul

47, told all city councillo;

answer work e-mailsand
] WhatsApp messages promptly

and professionally while carry-
ing out their duties.

Orne department head said, “He
does not mince his words butis.
bent on getting the work done.”

1t has heen a little over 100
days since he fook on the role as
fourth mayor of Subang Jaya. i

Officially sworn in on july 23, =
Amirul Azizan $aid it was rude
and unprofessional for council-
Jors not to reply to work-related

messages. : ‘

The firm tone in his inaugural
speech set the pace for MBSJto.
provide better services to
ratepayers.

He will serve as mayor for two S
years ending July 2026. 32 o 2 ps 2 o~
de‘;ﬂﬁ%ﬂﬁ&;ﬁg‘;ﬂ%gﬁ_ Aerial view of USJ5 showing a mix of residential and commercial areas. — Photos: IZZRAFIQ ALIAS/The Star

and reliable in getting the job :

one. providing them service, One eru- A: We deal with people, daily. people, which means that every

His last posting was as Kuala cial component is to build trust. MBS] staff must give good cus- decision and action taken will
Langat Municipal Council presi My main focusis to strengthen tomer service, be accountable focus on the community's
dent, where he served for four  core services such as waste man-  and put people first. . welfare.
years. agement, recycling, street light- 'Prompt response to ratepayers' We will achieve this goal

Prior to that he was Gombak ing, drainage networks and road complaints is important as it through efficient services, rapid
district officer and Selangor maintenance. * reflects our capability as a local responses to complaints and
Treasury chief assistant Our enforcement actions will ncil to meet people’s needs. community engagement with the
secretary. be enhanced. Inmy first100 ~ Wh nediate action is people in planning and develop-

Over the past three months, . days, have exal | ~taken, it builds public confidence  ment process. .
the father of four has obtained ity. e rust in MBS] while enhanc- ]
first-hand understanding of com- Laim t IOV : the administration’s image, Q. What s your vision and
plaints lodged with MBS] by nsuring staff Vs Being proactive is our way of ~ mission in your term as
going around Subang Jaya. g ind e Vi ensuring the community gets mayor?

Among his first initiatives was efficient services. A: My vision is to make Subang
creating WhatsApp channels to This will help strengthen the Jaya asustainable, prosperous
connect residents’ complaints tween the city council and community-friendly city.
and inquiries directly to the . dep: ; ; d residents. : My mission is to enhance the
various departments for quick Ser ent~~ The WhatsApp lines, which are quality of city council services,
action. [E polic nts’ ne 1S pen 8am to 5pm, have improve urban infrastructure

He spoke with StarMetroon ving h development.  become an. ffective medium to ‘and promote green initiatives,
his plans for MBS]'s administra- HETH r plans, prope andle MBS]-related issues. ‘We aiim to ensure Subang Jaya
tive areas. \ - ownel 0 -~ - x continues to grow as a safe,

inclusive and viable city.
' (. What are your plans for i g In line with MBS]’s tagline
Subang Jaya city after going . A:MBS] staff must know that “MBS] Gemilang Bersama”, the
down to the ground? - listening is crucial in communi-  city council received the Smart

A: Our ratepayers are most ~ cations as itallows us to figure City Early Adopter Award 2024
important. I want to establisha - out the best next step. * and National Scroll of Honour

The city council prioritises the Award for Human Settlements’

culture focusing on people and

MBS is keen to promote healthy lifestyles and enhance community activ-  Recreational parks are jmportant for Subang Jaya folk, especially the
ities to be labelled a ‘happy’ city. — Filepic elderly, to ensure they can lead a healthy lifestyle. — Filepic
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Amirul (second
from right) says
MBSJ staff must
know that
listening is a
crucial part of
communication
when dealing
with ratepayers.
— Filepic
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Residential neighbourhoods of S514 (foreground) and SS18. The SS18 LRT station offers residents ease of

ﬂ;surgmphl'és

public transportation to getin and out of Subang Jaya.

(NSOHA) 2024 from the Housing
and Local Government Ministry.

Q. Department heads have
heen told to find solutions ..
within a timeline without pass-
ing the huck. What do you
mean by this?

A: 1t just means that Lam the
captain of the ship; Lhave to get
all department heads to find
solutions.

Every department head must
take full responsibility in resolv-
ing issues. There will be no room
for negligence or favouritism in
carrying out duties.

The main goal is to ensure
departments act decisively and’
effectively. We need to resolve
issues or complaints as a team.

Q. Does MBS] plan to
improve infrastructure for the
well-being of senior citizens?

A: The city council is commit-
ted to improving infrastructure
for the benefit of the elderly.

MBS] Planning Departiment
will ensure amenities such as
parks, pedestrian pathways with
tactile tiles and buildings are
designed to provide easier and
safer access, according to the
needs of the elderly.

Every pedestrian pathway
needs to meet Universal Design
Standards (M51184:2014) as well
as MBS]'s crime prevention
through environmental design
(CPTED) guidelines.

We are continuously monitor-
ing pedestrian pathway projects
through Safe City Action Plan
and MBSJ’s Strategic Plan, which
is committed to making public
areas barrier-free.

). MBS] staff are efficient
workwise but is effectiveness
something to look into?

A: While we pride ourselves

There are many eateriesin S815, ‘Sﬁbang Jaya for péopls;to éhjoy their

favourite foods and cafe hop.

an the efficiency of MBS] staff,
there is still room for improve-
ment in terms of effectiveness. -

We will continue to introduce
innovations in daily operations
to expedite processes and
enhance service quality.

The use of the latest technolo-

- gy, regular training and proac-

tive apé)maches will be imple-
mented to ensure the staff
always provide the best service
10 ratepayers.

(). One of the main grouses
in Subang Jaya is of restau-
rants throwing oil and food
into drains causing bad smells
and attracting rats. What can
he done about this?

A: MBS] and KDEB Waste
Management (KDEBWM) carry
out regular cleaning of public
drains twice a month.

In addition, strict enforcement
actions are taken such as issuing

compounds to restaurant OWners
who pollute drains.

A total of 22 compound notices
were issued for drain pollution
from January to September.

Q. How does MBS] plan to
gake Subang Jaya a ‘happy’

ty? :

A: MBS] plans to expand its
greeniinitiatives, promote
healthy lifestyles and enhance °
community activities.

We also continuously strive to
ensure services provided are
friendly and efficient.

MBS] also Inoks into keeping
neighbourhoods safe and com-
fortable to live in to reduce daily
stress.

This resulted in the city being
awarded Subang Jaya Happy
Community City Award by the
Housing and Local Government
Ministry, reflecting the effective-
ness of activities organised by

MBSJ Department WhatsApp

Contact Numbers

Engi.neerlng
019-645 7833

Landscape

Building

ST

Enforcement
019-220 7823

iRt PR

Licensing
019-263 7823 019-306 7823 019-694 7823
e AR T Sal g e - TS

019-368 7833

&

Internal Audit
019-242 7823

i3

Treasury

Legal One Stop Centre
. 019-2197833 019-673 782 019-254 7833
= AR TS TS AASRRIE ) =1 SRR

Commissioner Environmental
01:-?';;1;%23 of Buildings Management
019-697.7823 = 019-653 7823

Information Planning
Technology Department M%’Lﬁ%ﬁ{ﬁ nt

019-268 7823

019-384 7823

Cohitabfs and

Integrity :
019-6747823 019-364 7823 SOuant!W
= it L Ty S urveying &
PR T AT T PR A R
" Corporateand &% Valuation and " ' 019'5’597333 A
" Strateqgic =2 Property : 3
B Management ] Management [}(:E?";g;”mng?’u
‘i
. D19-6757823 | 019-?{8.7‘8?37 Department

MBS] for the community.

It is hoped that this achieve-
ment will help Subang Jaya and
its community remain happy,
healthy and maintain an opti-
mistic view of life.

Q. How does the role of
mayor inspire yon?

A: I have served in various
aspects of people management,

administrative duties and strate-

gic planning.

: 019-2457823

With these experiences I am
inspired to take on this responsi-
bility to make a greater contribu-
tion to the community, especially
to the city of Subang Jaya.

Seeing the city's potential to
develop into a more sustainable,
inclusive and viable place mofi-
vates me to play a role in realis-
ing that vision.

T'hope to bring about positive
change'and improve the quality
of life for Subang Jaya residents:
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THE' launnh of Gnmbak_'
(GHL) Geoy

geopark by To S?nsu
would greatly boost th ulari-
ty of geosltes apeuallyamung

"I'here's heen anincrease in

demand for extreme sportsand

the announcement of the first

geapark (in the state) will| greatly ¥

promote the attraction here.

“Gua Damai is one uEthegeo-
sites of GHL Ge:c:ipvz;rk and we
offer various activities: im]udlng
rock dimbmg.

abseiling, base }
jurgpmg and paintball here,” he

“There are regular rockclimb-
ers from Singapore who come to
Gua Damai to scale the rocks.

1 bx?ajlm GHL G;ﬁparkas a
national geopark encuumge
?ure peap]e to visit the caves

arere

On Nov lsf'rou:lsm:s_e]angnr
launched GHL Geopark as the
first national geopark in the
mctg rising almost 112,055

mp! 0st 8%
it spans across the Gombak and
Hulu Langat districts.

The k features 31 geo-
sites with 20 sites recognised as
eco- and geo-tourism areas due
to their natural and geological
landscapes.

It was launched by'sdmigm’
Ruler sm:amsnafaﬁxd Idris

mpil
— RAJA FAISAL HISHAN/The Star

: Shah at Gua Damai&:m-eme Pa:k

in Batu Caves, Gombak.
Natural Resources and
Environment Sustainability
Minister Nik Nazmi Nik Ahmaﬂ,
who was. also& resent, said GHL
Geopark was the only geopark

situated within an urban area in

geopark under the Geopark
Development Programme by the
Fed Guvemment." he said.
Nik Nazmi added that the gov-
ernmen: aimed for averysmte 1o

A, date, lumﬂnnal parks
e ‘hnveheenramgmsedingsloding
‘GHL Geopark.

“Meanwhile, two geoparks

‘have achieved Unesco Global

Geopark (UGGp) recognition —
Langkawi and I(ina.balu." he

said.
Wilh aspiraﬁuns fquna;co :

ourismin
First Selangor Plan (RS-1).
“There is a high demand for
eco- and geotourism among tour-

ists,” he said.

“The state government is confi-

* dent that GHL Geopark will be

the key component in promoting

~ tourism attractions with namral

landscape preserved.”

- Thelaunch was also held in
conjunction with the annual Gua
Damai carnival at the extreme

- park, where visitors experienced

rting activities including rock
mbing, pamtba.ll. ‘archery and
flying fox.
Also present at the launch

~ were Selangor state secretary

Datuk Haris Kasim and state
local government and tourism

¢ committee chairman Ng. Suee
Lim.

. GHL Genparkis spearheaded
by Tourism Selangor and sup-
ported by several key govern-
ment and community partners,
including PlanMalaysia, Mineral

*and Geoscience Department
(JMG) along with Kajang,

Ampang Jaya and Se]nyailg
municipal councils
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- melunaskan kewajipan itu

~akan me m-  selain menghargai usaha

in- sewajarnya terhadap  mereka ynnﬁepamlu mem-
hi mereka yang masih liat bayar cukaiberkenaan.
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penyumbang
utama kepada
kadar muflis

- tertinggi
di Malaysia

dengan 15,586

kes atau 57. 92
peratus

TINGKAT CELIK KEWANGAN

lela]ar urus wang,

Situasi i ini a.mat
embkml:lml;gkan dan faktor
seperti celik kewangan yang -
rendah, khususnya dalam
kalangan masyarakat Melayu di
Malaysia dikenal S‘Easn sebagai
mat:u utama

, pengumpulan hutang
dan irnya muflis.
Kekurangan ngetahuan
kewangan ini menjejaskan
keupayaan individu untuk
membuat keputusan mengenai

- Sim| ann.n, belanjawan dan

pel
Malah mereka ini daripada

golongan berpendapatan mndah
sukar untuk: mema.ﬁgxm

implikasi jangka panjang

' hutang. Ini termasuk kadar

faedah tinggi pada kad kredit,

pinjaman. Ech dan juga

pinjaman hari gaji. Kekurangan
tahuan berkaitan cara

'F:nahtemkmdancabaran d

pe‘ngknmpaunan hutang sering

menyebabkan individu

= mengambil lebih banyak hutang

daripada yang mereka mampu
bayar Sebaga{ contoh, adalz

Wa.laupun pelaburan ada]ah :
cara utama untuk membina

kekayaan dari semasa ke
semasa, tetapi pemahaman
terhad tentang produk
kewangan seperti saham, bon,

orang ramai |

mn{mwhnﬂmkmmmudakchﬂmdapmmhp
kewangan. k

atau pelan simpanan

menyebabkan ramai rakyat
Malaysia; terutama dalam
kumpulan B4o (kumpulan
berpendapatan terendnh) tidak
mampu menguruskannya

“dengan baik. Kekurangan

kesedaran berkaitan cara
aburan itu berfungsi,
rsama—sama dengan kemguan

atau ketakutan untuk
mengambil risiko, menghalang
individu daripada meneroka -

~ kaedah untuk mengembangkan
simpanan mereka.

_Tambahan lagi, disebabkan
pengetahuan: terhad tentang
perkhidmatan kewangan formal,
sesetengah individu beralih
kepada sistem pinjaman tidak

* jangka pendek; tetapi

' untuk melarikan diri.

. samping memiokuskan pada

. formal atau produk kewangan

yang tidak mampan.
‘Penyelesaian tunai pantas ini
‘selalunya memberikan kelegaan

mewnjudkan kesukaran
Kewangan jangka panjang

* kerana orang ramai

terperangkap dalam kitaran
hutang yang mereka berusaha

Menyedari kepentingan
- meningkatkan celik kewangan,
kerajaan dan pelba%:li3
buhan bukan ralam
(NGO) memperjuangkan
ndidikan kewangan yang lebih
2 rogram yang dirangka
menyasarkan generasi
dauntuk menerapkan tabiat
neangan kewangan lebih
 Inisiatif ini mengambilkira

- simpanan dan

pengurusan hutang untuk

: memecahkan kitaran salah urus

kewangan dan muflis. Selain itu,
menangani isu celik kewangan
adalah kunci untuk membantu
Melayu dan kaum lain yang
terdedah untuk mengelakkan
daripada perangkap kewangan
ina kestabilan

dan mem
ekonomi jangka panjang.

Penulis Felo Penyelidik Pasca
Siswazah di Pusat Pengajian
Pembangunan Ungku Az

(UAC), Universiti Malaya
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‘Cara berfikir

penjawat awam
perlu berubah’

tekad laksana §
reformasi )
demi tmgkat

kepercayaan rakyat

0Oleh Mohd Iskandar Ibmhim
bhnews@bh.com.my.

Putrajaya: Esok, genap 100 hari
Tan Sri shamsul Azri Abu Ba-
kar menggalas tanggungjawab
dan amanah sebagai Ketua Seti-
ausaha Negara (KSN) ke-16.
Beliau dilantik secara rasmi
pada 12 Ogos lalu, membawa te-
kad memperkukuh matlamat
+reformasi perkhidmatan awam
bagi menmgkatknn kecekapan
penjawat awam dan kapermya
an rakyat terhadap kerajaan.
Shamsul Azri mendedahkan,
arahan pertama diterimanya da—
‘ripada Datuk Seri Anwar Ibra-
him pada malam pengumuman
pelantikan pada 7 Ogos adalah
mesej ringkas, tetapi jelas.
“Please start your reform now
(Sila mulakan pembaharuan
anda sekarang),” katanya meru-

Shamsﬁl'A'zri' i ‘

wawancara khas sem-
pena 100 hari pelanti-
kannya sebagai KSN
ke-16.
Terdahulu  dalam
wawancara bersama
Media Prima Berhad,
beliau menegaskan,
aktiviti reach out, tu-

run padang, lawatan ﬂ!amml,ammsalmr

mengejut dan libat
urus dijadikan budayanya un-

tuk mendalami nurani penjawat

awam dengan lebih berkesan
“Kita kena reach out dan sela-
I kena turun padang, kena sela-
1u buat libat urus dan kena selalu
buat lawatanmengejut, dﬂadilmn
sebagai budaya,” katanya. I
‘Beliau mahu melihat cara

- MK Halas v
; terima, Alhamdulillah. Dala.m

kebanyakan Jjabatan dan. ‘agensi,

1k saya lihat dalam Facebook me-

terhadap agenda re-
formasi_ dibawamra,
beliau\ beﬂliltﬂ,
amatpositif

“Kita tak boleh buat pende-

‘katan sehala, kena ada banyak

pendekatan, kena selalu jumpa
Kita kena jadikansupaya orﬁilg
senang datang kepada kita, bo-
1eh luah masalah dan Kita pun

boleh kongsl apa yang kita nak
buat.

~ terdapat ‘ruang penambahbai
kan boleh dilaksanakan dalam

reka, selalu kongsi nilai MER-
" MALA

mangal"MERD i
- numpah Taat Setia, Empaﬂ Ke-
pada Rakyat, Releva“ Dedikasi,
Emosi, Karismatik' dan Ama-
nah’ diperkenalkannya untuk
perkhidmntan awam lebih telus
dan berorientasikan rakyat.
Nilai ‘MALAYSIA' iaitu
‘Mesra, Adil, Luhur. Amanah,
Yakin, Setia. Islah dan Arif‘
pula sebagai pegangan penjawat
awam dalam menyokong mat-
lamat reformasi diimpikan un-
tuk negara.

Ada ruang penambahbaik m
Sementara itu, BERNAMA m
pcrkan Shamsul.Azrl, berkala,

perkhidmatan awam dan refor-
masi penting untuk

“mengembalikan  kepercayaan

rakyat kepada kerajaan. ;

Beliau tidak menolak hakikat
wujud beberapa cabaran utama,
termasuk menguba.h m;'a pemi_
kiran, tindakan dan uﬂm ker

ja yﬂng memer]ukan pendekatan
baharu dan segar.

“Reformasi yang mellbatkan
rasionalisasi sektor awam, ter-
masuk badan berkanun Perse-
kutuan dan Syarikat Berhad
Menurut Jaminan (CLBG) me-
merlukan pemikiran yang lebih
kreatif dan inovatif,

“Cabaran kedua, memastikan
peraturan lapuk, tidak mesra
perniagaan dikaji, diperbaha-
rui tanpa korbankan integriti
dan tatakelola. Seperti disebut
Perdana Menteri sebagai ‘Islah
Masta To'tum’, melaksanakan
penambahbaikan = semampu
mungkin untuk memastikan
perkhidmatan awam kekal rele-
van dan efisien,” katanya.

Cabaran ketiga, berkait sis-
tem dan prosedur kerja kon-
vensional yang telah lama dia-
malkan dan dengan kemajuan
digitallsasi penyampaian perk-

hidmatan secara fizikal sema-
* kin'beralih kepada perkhidma-
tan dalam falian. .

“Setakat ini, pelaksanaan
perkhidmatan dalam talian atau
E2E capai tahap 70 peratus, na-
mun beberapa sistem dan prose-
dur masih perlu diubah tuntuk
tingkatkan kelajuan dan keber-
kesanan perkhidmatan kepada
rakyat,” katanya.
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Penjawat awam kera]aan pusat,
kerajaan negeri perlu bekerjasama

AWATAN rasmi
‘Ketua Pengarah

(KPPA), TanSri
Wan Ahmad Dahlan
AbdulAmz ke Negeri Sabah
pada13 dan 14 November
lalu telah membawa
agendapentingdalam
memperkukuhkan hu

antara kerajaarl pusat dan
kerajaan negeri, memacu
pembangunan mampan

dan menanamkan nilai
H.E.M.AT. dalam kalangan

penjawat awam: Lawatanini
bukan sahajamencerminkan

komitmen kerajaan terhadap
rakyat Sabah, tetapi
turut mengukuhkan asas
bagi pembangunan yang
terangkum dan berprestasn
tinggi.

Bersempena lawatan rasmi
ini, Wan Ahmad Dahlan
telah menyampaikan ucapan
kepada penjawat awam
Sabah melalui program Bitara
INTAN dalam “Bicara Aspirasi
H.E.M.A.T.: Merealisasi
Aspirasi Perkhidmatan
Berprestasi Tinggi” yang
menumpu kepada nilai-nilai
H.E.M.A.T. sebagai gagasan
dalam melakar Agenda
Reformasi Perkhidmatan
Awam untuk diperkukuh
sebagaimana saranan Perdana
Menteri dan Ketua Setiausaha
Negara (KSN).

PENERAPAN
NILATH.E.M.A.T.:
MENGARUSPERDANAKAN
KEPRIHATINAN S
Nilai H.E.MAT. (Hijrah
Tata Kelola, Empati Rakyat,
Minda Pekin, Apresiasi
Inovasi, Telus Tadbiran)
yang diperkenalkan pada
bulan Februarilalu menjadi
asas kepada reformasi
sektor awam. Wan Ahmad
Dahlan menegaskan, “Nilai
H.E.M.A.T. ini dicipta supaya
lebih'bersifat personal dan
mudah untuk diterapkan
dalam tugasan harian.
Tujuannya tidak lain'dan
tidak bukan adalah untuk
membentuk perkhidmatan
awam yang progresif, inklusif
dan berdaya saing.”

Sebagai contoh,
berdasarkan rekod Biro
Pengaduan Awam, sehingga
Ogos lalu, aduan rakyat di
Negeri Sabah ini tertumpu
kepada aspek kemudahan dan
infrastruktur awam. Makanya,

Perkhidmatan Awam

selaras dengan itu juga, dalam
pembentangan Belanjawan
2025 baru-baru ini, Perdana
Menteri telah mengumumkan
Ikhtiar 5 sebagai
Pembangunan Terangkum.
Ini bermakna pembangunan
negara pada tahun depan
akan menumpukan kepada
projek-projek berkepentingan
rakyat serta kemudahan

yang menyokong kawasan
perindustrian mengikut
keutamaan negeri.

Justeru, melalui ucapan
Belanjawan 2025, Perdana
Menteri telah mengumumkan
peruntukan pembangunan
negeri'Sabah sebanyak RM6.7
bilion untuk penyediaan
prasarana asas seperti jalan
raya, elektrik dan air bersih.
Selain itu, surat setuju
terima (SST) bagi17 buah
pakej pembinaan jalan'di’
bawah Fasa 1B Pan Borneo
Sabah, termasuk jajaran
Kota Belud-Kudat; Tawau ke
Kampung Lot M dan Telupid
ke Ranau bernilai RM9.7
bilion telah pun dikeluarkan.
Ini tidak termasuk sejumlah
peruntukan yang besar untuk
menaik taraf prasarana daif
sekolah-sekolah di Sabah.

Inilah, mengikut Wan
Ahmad Dahlan, cerminan
nilai ‘Empati Rakyat’ oleh
Kerajaan Persekutuan kepada
rakyat negeri Sabah. Wan
Ahmad Dahlan menegaskan,
“Nilai ‘Empati Rakyat’ yang
terkandung dalam H.E.M.A.T.
jelas diterjemahkan melalui
peruntukan ini. Kerajaan

Penjawat awam
tidak hanya
pelaksana dasar

tetapijuga agen
perubahan

yang mampu
mencetuskan
inovasi dalam

penyampaian.
perkhidmatan.”

Persekutuan komited
memastikan rakyat Sabah
mendapat akses kepada
infrastruktur asas yang
penting untuk kesejahteraan.”

Untuk memastikan
pelaksanaan semua
perancangan untuk
kepentingan rakyat yang
terkandung dalam bajet besar
yang diperuntukkan kepada
pembangunan negara khasnya
melalui Belanjawan 2025,
termasuk di Sabah, ini maka
peranan besar penjawat awam
adalah diperlukan.

Seperti yang diseru
oleh Wan Ahmad Dahlan,
penjawat awam Sabah
perlu memainkan peranan
proaktif dalam'menjayakan
pembangunan negara dan
aspirasi Sabah Maju Jaya.
Penjawat awam tidak hanya
pelaksana dasar tetapi juga
agen perubahan‘yang mampu

mencetuskan inovasi dalam
penyampaian perkhidmatan.

Beliau berkata, “Semua
pegawai awam perlulah
sentiasa mendukung agenda
negara. Kita harus sentiasa
berusaha untuk bersama-
sama menggalas amanah
yang diberikan. Untuk itu,
saya menyeru kepada seluruh
warga kerja perkhidmatan
awam persekutuan di Negeri
Sabah untuk sama-sama
keluar dari zon selesa kita.
Bersama-sama merencana
inisiatif-inisiatif baharu
dan menterjemahkannya
dalam bentuk penyampaian
perkhidmatan yang dapat
dirasai dan dinikmati oleh
rakyat.”

Bagi memastikan hal ini
berlaku, maka penjawat awam
Sabah perlu memastikan
sinergi antara Kerajaan
Pusat dan Kerajaan Negeri
Sabah sentiasa kukuh dan
diperkemaskan dari semasa ke
semasa. Pentingnya hubungan
erat ini ditekankan oleh
‘Wan Ahmad Dahlan melalui
kata-katanya, “Kerjasama
erat adalah kunci untuk
memastikan dasar dan projek
pembangunan berjalan lancar
dan memberi manfaat kepada
rakyat.”

Peranan Setiausaha
Persekutuan Sabah yang
baharu, Datuk Seri Rosli Isa,
turut diapresiasi sebagai
jambatan penting antara
kedua-dua pentadbiran
kerana kepimpinan beliau
diyakini akan dapat -

membawa perkhidmatan
persekutuan negeri Sabah ke
peringkat yang lebih tinggi
selain' menjadi jambatan
antara pentadbiran kerajaan
persekutuan dan pentadbiran
kerajaan negeri.

KE ARAH ASPIRASI

MALAYSIA MADANI DAN

SABAH MAJU JAYA

Aspirasi Malaysia Madani
dan Sabah Maju Jaya menjadi
panduan utama dalam
pelaksanaan dasar dan projek
pembangunan. Kerajaan
bukan sahaja memacu
pembangunan infrastruktur,
tetapi juga memperkukuhkan
modal'insan melalui
penghayatan nilai-hilai
seperti integriti, inovasi dan
ketelusan.

Wan Ahmad Dahlan
menutup ucapannya dengan
menyeru penjawat awam
Sabah untuk terus berusaha
memberikan yang terbaik
kepada rakyat. “Dengan
izin Allah, Kita mampu
meningkatkan kualiti
penyampaian perkhidmatan
ke tahap yang lebih tinggi
demi kesejahteraan rakyat
dan kemajuan negara,” tegas
beliau.

Salah satu momen
penting dalam lawatan ini
adalah program menyantuni
pesara yang uzur di mana
Wan Ahmad Dahlan
menyampaikan bantuan
dan keperluan asas kepada
para pesara eKasih, pesara
persekutuan dan balu yang
merupakan cerminan prinsip
‘Empati Rakyat® dalam nilai
H.EM.A.T., di mana kebajikan
rakyat, termasuk pesara yang
pernah berkhidmat untuk
negara, sentiasa menjadi
keutamaan kerajaan.

Lawatan rasmi Wan
Ahmad Dahlan ke Sabah
membawa agenda yang
jelas, membangunkan
Sabah melalui kerjasama
sinergi, penerapan nilai-nilai
H.E.M:A.T. dan sokongan
penuh kepada penjawat
awam. Dengan peruntukan
bajet yang besar, penjawat
awam Sabah kini diberi
tanggungjawab besar untuk
merealisasikan aspirasi
nasional dan negeri,
sekaligus menjadikan Sabah
sebagai model kejayaan
pembangunan mampan.

DR M}zhnth@ whnthu

Kanan di Fakulti Sains Peatac
Pengajian Polisi, Univers
Mara (UiTM) Cawangan
Sembilan, Kampts Sere
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DEQTEH TERIMA
TEMPAHAN
PELBAGAI AGENSI,
i SYARIKAT
Y SELEPAS
DISAH HALAL

»23

SINGAPURA mmo ]
(Straits Times)
I (+2.80) mata ; | - (+IO7.21}mata
3,741.51

KUALA LUMPUR
(Indeks Komposit)
(-8.24) mata
1.592.44

IMPNNAN

Oleh AMIRUL AIMAN OSMAN

rendah, peningkatan kos sara

ORANG
MUDA

kan kurang 48 peratus rakyat = yang terbaik.
amanosman@mediamulia corm my hidup, perubahan dalam land- PERGELL_'TAN Malaysia mengakui berpuas hati Keadaan ini membawa ke-
PR A T skap pekerjaan dan celik kewa- KEWANGAN YANG dengan Kesejahteraan kewangan  pada impak terutamanya sim-
OLONGAN  muda nganyang terhad. TERJADI DALAM mereka, yang Kedua terendah  panan ketika waktu tua melalui
di Malaysia . dilihat Laporan  itu  menunjuk- KALANGAN dalam kalangan negara ASEAN. KWSP yang dijangka tidak akan
bergelut dengan ca- kan golongan termuda Malay- Walaupun lebih separuh (57 cukup walaupun bekerja mele-
bar:mk yang mem- sia yang berumur di antara 25 GOLONGAN MUDA peratus) yakin mempunyai sim-  bihi 30 tahun. i
bataskan kemampuan  hingga 34 tahun lebih bimbang panan yang mencukupi untuk Pensyarah. Kanan Ekono-
mereka untuk menabung dan  mengenai kewangan peribadi DAPAT DILIHAT menanggung kehidupan se- mi Universiti Teknologi Mara
melabur demi masa depan, me- mereka terutamanya golongan DARIBANYAK hingga umur 80 tahun ke atas,  (UiTM), Dr. Bashir Ahmad Shabir
nurut laporan terkini Prudential dewasa muda yang berada di . FAKTOR TETAPI namun ini adalah ‘angka teren-  Ahmad berkata, keperluan un-
Malaysia Assurance Bhd (PAMB).  peringkat awal kerjaya. dah yang dicatatkan dalam ma-  tuk mendapatkan gaji mini-
Laporan bertajuk Melakar Dari segi simpanan, laporan PALINGUTAMA na-mana negara yang terbabit ~mum yang ideal membolehkan
Masa Depan Yang Gemilang - itu mendapati hanya 25 peratus  JALAH KADAR GA X dalam kaiji selidik. rakyat terutama golongan B40
Mencari Jaminan Kewangan  dari kumpulan umur 25 hingga MINIMUM YANG Pergelutan kewangan 'yang untuk mencapai sasararn keper-
Masa Depan: Cabaran dihadapi 34 tahun menyumbang kepada terjadi dalam Kkalangan golo- luan simpanan semasa hari tua
golongan muda Malaysia yang dana persaraan seperti Kum- MASIHDIBAWAH ngan muda dapat dilihat dari  dan mengurangkan kerisauan
ditulis oleh Economist Impact pulan Wang Simpanan Pekerja G ARISAN YANG banyak faktor tetapi palinguta-  mereka.
mendapati keadaan'itu berlaku  (KWSP). ma ialah kadar gaji minimum Lxioals e !
berikutan kenaikan gaji yang Laporan itu juga menunjuk- TERBAIK. yang masih di bawah' garisan Bersambung di muka20
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Sela
ustry practitioners, ﬁnd!ng a way

unlmportan

cornerstone of the capitalist economy in -

which we live. However, we must be cautious
not to fall into the pltfalls identified by
economist Daron Acemoglu in his book Why
Nations Fail, co-authored with James A

Robinson, where he outlines the critical

facta:wski that lead to the failure of nanons."he
S

Amirudin assured that (he Selangor
government is ready to work hand-in-hand to

reap the benefits of new technology, increase

the productivity of each worker, and increase
ﬂaegavemment’semdencyihmughﬁt
“That waslheguldlng plﬁlosophyofumyl
launched the Speed Selai icy, which
will kick off next year, tor reduce pmo&dng
and waittimes busirmses currently facewhen

? "Sdingor%dms«f&'eloca al

dealing with aspects llke the p!anning"'-
where workers are at the heart of your

pety or acquirlng| g.;ur business liaa':_:oe
recefv!pg approval of your certificate for
compliance (CCC)-* he said.

nﬁslicencswm-nlnzumursof

provide
ticking all the CCC boxes beginning next year. -

Amirudin said Selangor also has ambitious
largemn'meﬁietdufsemkonductms. s,
‘With a sizeable investment for 2025, it aims

to attract more companies from China and
Taiwan to call Selangor their new home,

¥ _espedally ln Ihe design phase ofiﬂregrated

Tmelwnarejust son'beoftheamas we
arelooldngtuexpandandstmuldhe iven
requisite focus in next year's Selangor
International Business Summit (SIBS)"

Oneofﬂ\eblgcomponentsﬂ\atwlﬂ be
fundamental to SIBS 2025 is Visit Selangor
Year, which coincides with Malaysia's
chairmanship of Asean.

uthoriies to

" “Now is the time to leverage our networks
and strengthen existing relationships. If there
is a company you have interacted with in the
pastbtrthesﬂaledtolnvest'ln Selangor reach

outto them.

“Initiate a conversaﬁon arrange a meellng,
and identify a location that would be ideal for
their operations.

“Remind them of our Soft Landing
Incentive, which allows them to bring their

" team and take full advantage of the co-

working spaces available;" Amirudin said.
Looking ahead, he said SIBS's next focus
will be on promoting high-growth sectors,

" embracing technological innovation, and

cultivating a highly” skilled international
workforce capable of meeting the evolving
demands of global industries.

SIBS 2025 will return to the all-in-one
format and will be held in a single week, from
Oct 8 to 11, at the Kuala Lumpur Convention
Centre.
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