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By LEW GUAN XI
lewguanxi@thestar.com.my

DESPITE their availability,
bicycle lanes are underused in
many parts of Kuala Lumpur’s
city centre.

These include downtown
areas such as Jalan Raja Laut,
Jalan Tun HS Lee, Jalan Gereja
and Jalan Sultan Ismail.

Kuala Lumpur City Hall
(DBKL) had in 2019 introduced
the Kuala Lumpur Pedestrian
and Cycling Masterplan
(KLPCM) for developing
networks of efficient and
user-friendly walking and
cycling paths.

Under the masterplan, DBKL
planned to expand the bicycle
lanes in the city from 32.9km in
2019 to 96.3km in 2028.

This includes an additional
11km of bicycle lanes in the city
centre and downtown areas,
making the total length 26km.
(see graphic)

Beyond the city centre

While it is commendable to
have bicycle lanes in the city
centre, Bike Commute Malaysia
director Justin Lee told
StarMetro that cycling was still
not the first choice of transport
for those living there.

He said DBKL should instead
look at housing areas which
had a cycling population and
prioritise having bicycle lanes
there.

“Bicycle lanes will be more
beneficial and useful if they can
connect these residential areas
to destinations like transit
hubs,” he pointed out.

There is already an existing
community who cycles regular-
ly in suburbs like Danau Kota,
said Lee.

“Another example is Chow
Kit, as it contains both the
monorail and MRT services
and has a big pedestrian popu-
lation. These people can be
encouraged to cycle if the
facilities are available there,”
he said.

Meanwhile DBKL also has
plans under KLPCM to connect
suburban areas like Titiwangsa,
Ampang, Sentul, Pandan and
Bandar Permaisuri to the city
centre with bicycle lanes.

(See graphic)

Lee, hawever, said Kuala
Lumpur city centre was still
quite “disconnected” from these
areas, making it too far for the
people there to cycle to the city
centre. =

“One can also cycle to the
train station, take the train to
the city centre, then continue
cycling there. However, it is
quite difficult to bring bicycles
onto the trains especially dur-
ing peak hours.

“Another issue is those living

in the city centre will still need
to cross dangerous roads to
reach the bicycle lanes from
their homes,” he added.

Promoting bicycle lanes

Lee said DBKL should con-
duct campaigns to encourage
people to use the existing bicy-
cle lanes, besides considering
other strategies that could make
cycling in the city safer and
more convenient.

“This includes placing bicy-
cles (for rent) beside bicycle
lanes for the cyclists’ usage, as
not all cyclists come to the city
centre with a bicycle.

KL rolling out bike lanes
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but cyclists yet to catch up

Expansion to suburban areas continues under masterplan, despite
existing paths in city centre being underused due to various concerns
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A lorry parked on the bicycle lane in Jalan Gereja, Kuala Lumpur.

Misused lanes

StarMetro found parked
motor vehicles obstructing bicy-
cle lanes and posing a safety
hazards for cyclists.

One of the streets with this
problem is Jalan Tun HS Lee.
Besides cars, vehicles like lor-
ries and vans are also seen

loading or unloading goods
while parked on the bicycle
lanes.

There are no dedicated park-
ing lots or loading bays on that
street.

Lee said street reconfigura-
tion could address the issue by
creating extra space for differ-
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ent types of vehicles.

“The width of the road lanes
there are quite hig.

“By reco. ing the street,
the freight vehicles would have
extra space toload their goods
without encroaching into the
hicycle lane,” he suggested.

Physical safety dividers
Lee said although completely

= THESTAR
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separating the bicycle lanes
from the road would be ideal,
he acknowledged space con-
straints in the!city centre could
hinder this.

However, he said some forms

‘of separation was still needed tc

ensure cyclists, especially inex-
perienced ones, would feel safe
using the bicycle lanes.

He said the space could
be created by adopting the



[ B ¢

Lee: DBKL should consider

strategies that could make cycling -

in the city safer and more
convenient.

parking-protected lanes concept
used in New York, US.

This is where parking space
or other raised structures are
placed to prevent motorised
vehicles from enteringthe bicy-
cle lane.

“However, this concept would

work better in low-density
areas with ground-level build-
ings and slow car speed, like in
Brickfields, Chow Kit and
Kampung Baru.

“Areas with tall buildings or

- skyscrapers would require

more thorough study,” he said.

He also urged DBKL to regu-
larly update the progress of
KLPCM’s implementation.

“Active community engage-
ment for feedback is also essen-
tial for DBKL to better under-
stand the overall context of the
issue,” he added. j

Reducing city driving speed

Meanwhile, Global Designing
Cities Initiative (GDCI) pro-
gramme manager Jashwanth
Tej Kasala cited high vehicle
speed as one of the reasons why
people were still reluctant to
cycle in the city.

“The current cycling network
in Kuala Lumpur is still unable
to make cyclists feel safe and
comfortable, as vehicles are
often speeding on the streets.

“This cause them to only
cycle during the weekends,
where traffic volume and speed
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A van loading goods while
Lee, Kuala Lumpur.

=1 e

Some hicycfle lanes are not maintained and are used by motorcyclists.

are lower. lanes, or around 71% of the tar-
“To encourage cycling, we geted 96.3km by 2028, had

need to first reduce the speed of been built in the city as.of

other vehicles, then hui.lcl3 dedi-  December last year.

cated infrastructure to protect “DBKL is commifted to com-

the cyclists,” he said. pleting the remaining lanes
within the stipulated period,
so that the people can enjoy

Progress so far comprehensive cycling

In a media statement, DBKL infrastructure,” the local
said a total of 68km of bicycle authority said.

Many of the plastic bollards are gone from Kuala Lumpur’s bicycle

lanes (in blue) on both sides of the street, exposing cyclists to passing

vehicles. — LOW BOON TAT/The Star

DBKL urged to engage s
with cycling community

IT IS still not fully safe yet to
cycle in Kuala Lumpur city cen-
tre, say cyclists, -

Elena Mei Yun, who cycles
from Jalan Desa Pandan to Jalan
Raja Laut for work every day,
shared with StarMetro her expe-
rience of cycling in the city.

“There was one time where a
motorcycle nearly crashed into
my bicycle.

“I'am also often harassed by
motorcyclists, calling me to stay

off the roads.

“The buses are also moving
very fast right beside me, leaving
me little space, This is especially
rampant in Jalan Ampang.

“In some parts of the city, the
drain covers are parallel to the
tires of my bicycle, which pose a
great risk,” she highlighted.

Mei noted that bicycle lanes in
the downtown area lacked main-
tenance and were often used by
other vehicles. - J

“Kuala Lumpur car-free
Sundays seem like the only effort
to promote cycling awareness in
the city currently. More needs to
be done to raise awareness.

o

Emi says there should be an
app for cyclists to plan safe
routes, report hazards and provide
feedback. — Courtesy photo

forcing us to make sudden stops
or sharp turns to avoid them.

“Some of my cyclist friends
have also encountered stray dogs
that chased after them, which
would cause my friends to
swerve and lose balance,” he
added.

“The authorities should'alsodo - Emi said Kuala Lumpur’s bicy-
more wayfinding between city cle lanes lacked connectivity too,
and suburban areas to guide making it hard for cyclists to

+ | those trying to shift away from commute on them effectively.
driving,” she added. To address these issues, he

Another cyclist, Emi Norazalli urged the authorities to organise
said public awareness about the  more public awareness cam-
h;fomw ofbicycle laneswas  paigns to educate the people
still low: about the importance of bicycle

“Itis not uncommon to see lanes and encourage respectful
‘vehicles parked on these lanes, usage as well as ensuring the
obstructing cyclists and defeating  lanes were interconnected and
the purpose of having dedicated.  free of obstacles.
paths. “The authorities should start

“This happens quite often in focusing on improving infra-
Jalan Ampang, especially in the structure and be more thoughtful
evening. s in urban planning, like using vis-

“Sometimes, children are even  ible road markings and signs to
seen sitting on folding chairs alert motorists to'the shared
inside the lanes. spaces.

“This showed alack of respect “They can also consider estab-
and understanding of shared lishing car-free areas where only
road spaces,” said Emi, who cyclists and pedestrians are
cycles at least five times a week allowed.
for leisure. “They should also take part in

He also questioned the plan- more cycling community activi-
ning and designing processes as ties, to not only foster collahora-
he pointed out the physical obsta-  tion but also to identify the issues
cles such as poles, signboards and solutions,” he said.
and trees in some of the lanes, Emi added that should be a
making them unsafe for cyclists.  mobile app for cyclists to plan

“Reckless motorists are also a safe routes in the city, report haz-
problem. ards and provide feedback on

“Some of them overtake us cycling infrastructure. — By LEW
aggressively without signalling, GUAN X1
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MORE schools in Kuala Lumpur
will receive infrastructure

‘upgrades to make the streets

~around them safer for students

w3
S
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and local communities, says
Kuala Lumpur mayor Datuk Seri
Maimunah Mohd Sharif.

The mayor announced this

3 during her visit to SK Danau Kota

2, Setapak, a pilot school under

- the School Road Safety Project.

The school now has features

< such as raised zebra crossings

and pedestrian lanes.

# These aim to reduce speeds of

Fassing vehicles while improving

: safe access.to the school.

As part of the project, Kuala
Lumpur City Hall (DBKL) intro-
duced a 30km/h speed limit
around school zones.

This was in line with last July’s
announcement by Deputy Prime
Minister Datuk Seri Dr Ahmad
Zahid Hamidi on the govern-

Infrastructure upgrades
to make KL schools safer

N

Raised zebra crossings, pedestrian lanes to _reduCe'road deaths

IS
.

ment’s plans to reduce speed lim- . 3

its and improve safety infrastruc-
ture around school areas.
To test new road flow designs

_in the area, DBKLs Urban

Transport-Department collabo-
rated with Global Designing
Cities Initiative (GDCI) and its
local liaison Bike Commute -
Malaysia, as well as Malaysian
Institute of Road Safety Research
(Miros). - ;

The collaboration was carried
out under the Bloomberg
Philanthropies Initiative for
Global Road Safety (BIGRS).

“We remain steadfastin our
mission to reduce road traffic
injuries and fatalities, particular-
ly for our most vulnerable citi-
zens, including schoolchildren,”
said Maimunah.

“By addressing the primary
risk factor — vehicle speed, we
aim to expand these efforts to
more schools each year, starting
with three in'2025.”

She said that making schools

&

Maimunah (second from left) leading students acros

Kota 2 in Setapak.

from all relevant agencies.

These would include road
designers to retrofit self-enforc-
ing infrastructure, especially
within a 200m radius of school
entrances, she said.

Maimunah highlighted that the
project aligned with the DBKL
Local Plan and the United
Nation’s Sustainable
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“What began as a pop-up trial
shows DBKI:s commitment to
creating a safe environment for
children and vulnerable road
LISETS.

“We are delighted with the
city’s efforts and believe this pro-
ject will serve as a valuable case

£ study for other school streets in

Malaysia,” he said.
DBKL chose Setapak for the
pilot project as the area has

- neighbouring primary and sec-

% ik
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s one of the new pedestrian crossings built in SK Danau
These include SDG 3 of strong partnerships to accelerate
working to halve global road Progress.

fatalities and injuries, and SDG
11 of promoting: sustainable -
cities and communities through
safe access as well as sustainable
transport systems.

The project also aims to meet
SDG 13 by advancing safer roads
as a pathway to a climate-proof
futire. and SDG 17 by fostering

GDCI regional lead (BIGRS Asia
and Africa) Kim Lua said this ini-
tiative showed how transforming

_streets could improve road safety

and save lives by reinforcing safe
behaviours while discouraging
unsafe ones, and could contrib-
ute to sustainable development
in'Kuala Lumpur. 2

‘ondary schools.

It is also a high-density urban
area where more than 70% of
students commute from homes
within 3km of schools.

The government has been
looking into ways to improve
safety around schools following
grim road accident statistics
involving students. =

Last year, Bukit Aman Traffic
Investigation and Enforcement

‘Department director Comm

Datuk Seri Mohd Yusri Hassan
Basri revealed that 779 fatal
crashes involving school students

_were recorded in the first nine

months of the year.

The Statistics Department’s
2023 report showed that road
deaths were the second highest
contributor to fatalities among
children under 14 in Malaysia.

These accounted for 3.8% of -

deaths.

Also, high speeds were found
to be the biggest risk factor for
deaths on streets.



By BAVANI'M and SHALINI
RAVINDRAN : :
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THE resumption of business
activities inside a 400-million-
year-old limestone cave is raising
public concerns about the long
term effects on Selangor’s
Gombak-Hulu Langat Geopark:
(GHL Geopark) status. e

The operations of the Gua ]
Lepak food court in the Swamp
Cave resumed just 10 months
after the Gombak District and!
Land Office (PDTG) ordered it to
cease operations as it was oper-
ating within the Batu Caves lime-
stone hills. gt

Following public complaints,
StarMetro visited the site at
Taman Industri Bolton and
found that it was business as
usual for the operator.

Checks on the operator’s social
media pages confirmed it had
| been back in business inside the

cave, since early October.
While the operator is licensed.
‘by Selayang Municipal Council
(MPS) to carry out business out- -
| side the cave, it is however not
permitted to set up tahles and
chairs inside the Swamp Cave.

When contacted, MPS said the
operator had not submitted any
application to use the cave as a
dining venue.

“We carried out enforcement
with PDTG in March last year.
Tables and chairs were confiscat-
ed from the cave because there
was no approval granted by any.
of the authorities. 125%

“The business owner is anly
permitted to operate outside

the cave,” said an MPS
spokesperson. :
The management of Gua
Lepak food court faced public
backlash last year, after it was
discovered to be operating with-
in'the ancient cave that is part of :
the Batu Caves Reserve. “This isa vast area, and the
When asked if the operator’s main challenge lies in the lack of
action might jeopardise the awareness.
state’s goal of ohtaining Unesco “While we want to boost
recognition in 2028, newly tourism, it is equally crucial to
appointed Tourism Selangor focus on sustainable tourism
chief executive officer Chua'Yee  development.
Ling said she would need to “Without proper planning, the
consult the authorities on the consequences can be alarming.”
matter. Chua highlighted the need to
“We need to check with the educate the publicabout the
local agencies as enforcement is geopark, noting that many were
their responsibility. [ ERY unaware ofits significance or
“There is an urgent need for a even the boundaries.
dedicated unit within Tourism “The geapark is one of our pre-
Selangor to oversee the manage-  cious assets.
ment of the GHL Geopark,” she “Selangor is home to many
said. hidden gems that deserve great-

StarMetra report on March 15,2024,

Cave--"éatery"B;ék in business

er recognition and must be pro-
tected,” shesaid. ©
In'March last year, PDTG
director Nor Azlina Abdul Aziz
confirmed that the food court
was located on or
government land and that the
operator had never applied for
per 010 carry out activities
there. tf.m { SRk ﬂ};’
At the time of reporting, the
district office did not réspond to
queries on the reopening of the
restaurant. i St .'—:;,ﬂ.l
~ Spanning 112,955ha across the
Gombak and Hulu Langat dis-
tricts, the GHL Geopark features
31 geosites, 20 of which are rec-

which is 400 mII!'ii:n_;éa'rs old, at the Ba_tﬁ Caves limestone hill.

Operator resurfaces in geopark site
10 months after being shut down

> . | 4 A
ognised as eco-and geo-tourism
areas with natural and geologi-
cal landscapes. R

The Batu Caves limestone hills
are one of the 20 geosites,

On Nov 16, Sultan of Selangor
Sultan Sharafuddin Idris Shah
officially declared the GHI,

- Geopark as the state’s first

national geopark.

The cave trespass was first
reported in a StarMetro report
on March'11, 2024, titled “Food
courf in Gombak cave stirs up
concerns” which highlighted
concerns over the encroachment
as it could jeopardise Selangor’s
bid for Unesco Global Geapark:
recognition. !

Following a series of reports,
Minerals and Geosciences
Malaysia Department (JMG) con-
firmed that no application had
been submitted for activities in
thecave.

JMG also emphasised the need
for proposals to comply with
limestone safety guidelines,

JMG director-general Datuk
Zamri Ramli said any proposed
development in or near a
limestone hill must comply with
the department’s “Guideline for -
Determination of Hazard Zones”
at limestone areas to ensure
. safety. .
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PREVENTING BURNOUT

PSD TO ROTATE SERV

Review of -d_equy‘rﬁ_éﬁj;‘-.
of those serving over

5 years is to boost -
efficiency, says chief
secretary to the govt

LUQGMAN HAKIM

\
PUTRAJAYA Q.
news@nst.com.my lah 5

HE Public Service De-
partment (PSD) has been
directed to review the
deployment of civil ser-

vants who have been serving at

service counters for more than
five years to improve efficiency
and prevent burnout. !

Chief Secretary to the Govern-
ment Tan Sri Shamsul Azri Abu
Bakar said civil servants who re-
main in the same role for extend-
ed periods could experience stress
and reduced productivity.

He said this could affect the
quality of public service delivery.

“Serving at counters for more
than five years is too long and
unsuitable.

“I have asked the PSD to iden-
tify staff in such positions and

B PENINcKATAN
PELABURAN
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Sri Shamul Azri Abu Bakar giving his 2025 address in Putrajaya
yesterday. He says prolonged service in customer-facing roles may hinder career advancement as civil

]

servants might lack exposure to broader operational tasks. NSTP PIC BY MOHD FADLI HAMZAH

impleineﬁf: a job rotai:_iqh pro-

cess,” he said after delivering his
2025 address at Puspanitapuri
here yesterday. i
He said prolonged service in
customer-facing roles could hin-
der career advancement as such
civil servants might lack expo-
sure to broader operational tasks.

_ “Staying in counter service for

too long could affect their prepa-
ration for promotional exams, as
they focus primarily on routine

“Job rotation is essential to in-

troduce fresh challenges and ca- -

reer growth opportunities.”
He said while job rotation was a

standard practice in the public
sector, a more extensive review

involving staff who have served

for more than five years might be
implemented soon. s

- “I hope to see job rotation take -

effectin one or two.months.

“A circular is unnecessary as
_this is a normal practice in the

[ S

E COUNTER STAFF

public sector. ;
“This initiative will cover all
public service agencies with ser-
vice counters. :
“For specialised services like
Immigration, for example, staff
may remain within the same de-
partment, but take on different

- tasks”

He said the initiative aimed to
enhance public service by reduc-
ing stress among counter staff
and addressing service quality is-
sues that could arise from pro-
longed tenures in customer-fac-
ing roles. : ;

In his address, Shamsul ad-.
vised government officials to re-
duce ceremonial visits.

“When visits are ceremonial,
many things go unnoticed.

“Make surprise visits as it is
during these visits that we will
discover many issues that need
attention.”

He called on government agen-
cies and departments to expedite

development and digitisation

projects. et
“For example, the registration
for MyDigital ID is still at an un-
satisfactory level and needs to be
improved in terms of awareness
and registration among civil ser-
vants and the public.”
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4 aplikasi paling kerap digunakan

Kerajaan ambil
langkah lesenkan
platform, serta
buat kempen beri
kesedaran &
A S

Oleh 8iti Rohana 1dris
bhnews@bh.com.my

Tumpat: Facebook dan WhatsApp
antara empat aplikasi serta media
sosial yang dikenal pasti menjadi
platform paling kerap digunakan
untuk memerangkap mangsa
scammer.

Menteri Komunikasi, Fahz_ni
Fadzil, berkata selain itu pen-

jenayah siber menjalankan ak-

tiviti penipuan menerusi aplika-
si Telegram dan TikTok kerana
berasakan platform itu kerap di:
gunakan.

Beliau berkata, beberapa lang-
kah sudah diambil oleh pihaknya
termasuk melesenkan platform
media sosial serta membuat pin-
daan kepada Akta Komunikasi
dan Multimedia untuk menanga-
ni jenayah siber Y

“Sebanyak RM500 juta kerugi-
an dicatatkan oleh mangsa yang
menjadi mangsa sindiket scam-
mer pada 2023 dan itu hanya me-

lalui Facebook sahaja, malah Kita

jangka angkanya jauh lebih be-
sar jika membabitkan media so-
sial lain.

“Beberapa langkah sudah kita
ambil antaranya melesenkan pla-
tform media sosial, menyekat be-
berapa perkara termasuk takrif

kepada jenayah scam, pindaan
kepada Akta Komunikasi dan
Multimedia yang sudah dilulus-
kan di Dewan Rakyat,” katanya
kepada pemberita di sini, sema-
lam

" Fahmi berkata, pihaknya ber-

. sama Suruhanjaya Komunikasi .
‘Malaysia
(MCMC) juga akan melancarkan

dan  Multimedia

kempen besar-besaran untuk
memberi Kesedaran Kepada

‘orang ramai mengenal perkara

itu.
Katanya, kempen itu akan mu-
i sekolah untuk memberi
penjelasan  bagi meningkatkan
kesedaran dalam Kkalangan ibu
bapa, guru dan murid terutama
yang berusia bawah 13 tahun.
“Penerangan akan diberikan

- berhubung cara terbaik meman-

faatkan media sosial dengan se-

lamat untuk mengelakkan men- . %
. jadimangsa scam, selain memas- |

tikan data peribadi kekal sela-
mat,” katanya selepas program
Ihsan Komuniti Madani di Kam-
pung Baru Nelayan.

Liksana penambahbaikan
Mengulas lanjut, Fahmi berkata,
usaha yang dijalankan pihaknya
sentiasa ada penambahbaikan
serta seiring dengan perkemba-
ngan semasa kerana strategi pen-
jenayah siber sering berubah.

Katanya, scammer turut men-
jadikan bantuan kerajaan seba-
gai kaedah penipuan sekali gus
mampu memperdaya mangsa.

“Dalam TikTok contohnya, an- .

tara bentuk penipuan yang pa-
ling kerap berlaku ialah (meng:
gunakan) akaun bantuan Kera-
jaan yang mana maklumatnya
kelihatan betul, tetapi mereka

Baru Nelayan Tumpa: sema!am

(penjenayah) mohun ma.ngsa'

hantar direct message atau tekan
link yang palsu.

“Dari situlah scammer menda-
patkan maklumat data peribadi
dan berusaha mencuri duit ra:
kyat, kita lihat pelbagai platform
akan ada perubahan sama ada

. dari segi sistemnya, algoritma,

atau kawal selia. |
“Perkara ini akan berubah ma-

ka kita usahakan untuk disesuai- .

kan pada hari ini seterusnya ada
penyesuaian di masa depan. ka-

tanya.
Sementara itu, sebanyak 264

. menaratelekomunikasi yang ter-

jejas akibat banjir di negeri ini

sudah dibaik pulih termasuk 41

+ Pusat Sebaran Maklumat Nasio-

nal (NADI) yang kini mampu be-
roperasi sepenuhnya.

Fahmi berkata, banjir besar
yang melanda Kelantan baru-ba-

‘ru ini menyebabkan semua me-

nara telekomunikasi mengalami
kerosakan sehingga menjejaskan
liputan sehingga dua minggu.
“Jumlah ini agak besar dan
lebih dari yang dijangka kerana
membabitkan banyak menara
(telekomunikasi) terkesan.:
“Semua sudah dinaik taraf dan
ia memang menelan belanja be-
sar, tetapi saya belum diberikan
taklimat mengenai jumlah kese-

- Fahmi menyampaikan bantuan banjir kepada penenma sempena program Thsan Komuniti Madani di Kampung

(Eoto Nik Abdullah Nik Omar/BH)

luruhan," katanya selepas mela-
wat ke menara telekomunikasi di

Menara ARC Kampung Jubakar

Pantai di sini, semalam.

Fahmi berkata, menara teleko-
munikasi di Kampung Jubakar
Pantai memberi liputan kepada
kira-kira 8,000 pengguna adalah

‘antara turut terkesan dan Kerja

baik pulih sudah dibuat, namun
akan beroperasi sepenuhnya
menjelang 28 Januari ini.

Selain menambah baik, beliau
meminta MCMC meneliti penye-
lesaian  lebih mapan dengan
menggunakan teknologi berbeza
sebagai persediaan jika berlaku
lagi kejadian sama.

BERITA HARIAN
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‘Penjawat awam kerja di kaunter

lebih lima tahun patut ditukarkan’

JPA diminta N
laksana proses,
pergerakan 2
besar-besaran
masa terdekat

oleh Mohd Iskandar Ibrahim
bhnews@bh.com.my

Putrajaya: Ketua Setiausaha Ne-
gara (KSN), Tan Sri Shamsul Az-
ri Abu Bakar meminta Jabatan
Perkhidmatan Awam (JPA) me-
neliti dan melaksanakan pusi-
ngan kerja Ke atas semua pen-
jawat awam yang berkhidmat le-
bih lima tahun di kaunter per-
khidmatan.

“Saya mohon JPA, tengok se-
mua kakitangan, pegawai Kkita
yang berkhidmat di kaunter per-
khidmatan lebih lima tahun, bo-
leh dibuat pusingan kerja. Kita
pastikan Kkita rofate (tukar) ke
fungsi lain,” katanya.

Menyifatkan tugasan di kaunter
selama tempoh itu sebagai terlalu
lama, beliau berkata: “Jika Kkita
berkhidmat lebih lima tahun di
satu kaunter; kita patut ditukar-

kan dan dibuat proses pusingan
kerja Kerana lima tahun duduk
menjaga kaunter adalah terlalu
lama dan tidak bersesuaian’.
Sehubungan itu, Shamsul Azri
berkata, pusingan kerja memba-
bitkan petugas di kaunter per-
khidmatan kerajaan bakal dilak-
sanakan dalam tempoh terdekat
dan pergerakan besar-besaran
penjawat awam bakal berlaku.
“Jika lama sangat di perkhid-
matan kaunter, menyebabkan

tertekan. Jadi, kita kena bagi tu- -

gasan baharu, perubahan dalam
kerjaya,” katanya berucap pada
Majlis Amanat KSN Tahun 2025
yang turut dihadiri Ketua Pen-

' garah Perkhidmatan Awam, Tan

Sri Wan Ahmad Dahlan Abdul
Aziz, di sini semalam.

Ditanya sama ada akan ada pe-
keliling khas dikeluarkan berkai-
tan proses pusingan kerja ber-
kenaan, Shamsul Azri menjawab,
ia tidak perlu kerana proses pu-
singan kerja adalah perkara nor-
mal dalam perkhidmatan awam.

Ogos lalu, Datuk Seri Anwar
Ibrahim mengarahkan Ketua ja-

batan Kkerajaan melaksanakan

pusingan kerja kakitangan ma-
sing-masing secara berterusan
bagi mengelak salah laku dalam

BERITA HARIAN
JAN 2025

2.

kalangan penjawat awam.
Perdana Menteri menambah,
JPA sedang mengkajikebolehlak-
sanaan dasar kompetensi perja-
watan bagi memastikan kenai-

kan pangkat dan penempatan pe-

gawai berpadanan dengan kom-
petensi perjawatan. ;

Pada Oktober selepas itu, Wan
Ahmad Dahlan pula menjelas-
kan, pertukaran penjawat awam
dari organisasi ke organisasilain
bukannya disebabkan terbabit
dengan integriti, sebaliknya
membantu kemajuan kerjaya.

Dalam perkembangan lain,
Shamsul Azri mengingatkan se-
mua penjawat awam, khususnya
ketua jabatan atau unit supaya
mengurangkan lawatan bersifat
ceremonial atau yang sudah di-
jadualkan, sebaliknya buat seca-
ra mengejut. :

“Saya ingin berpesan, apabila
pegawai kerajaan membuat lawa-
tan, kita kena kurangkan lawatan
bersifat ceremonial. Apabila kita
melakukan lawatan seperti itu,
banyak perkara kita tak nampak,
jadi buatlah lawatan mengejut kKe-
rana kita akan menemui banyak
perkara,” katanya.

Mengenai inisiatif digital ne-
gara, MyDigital ID, beliau me-
lihat ia berjalan perlahan dan
tidak memuaskan.

Shamsul Azri melancarkan buku garis panduan perkhidmatan awam 2025

pada Majlis Amanat KSN Tahun 2025 di Putraj

aya, semalam.
(Foto Mohd Fadli Hamzah/BH)
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‘Tutup premis ternak ayam
i e e

ADUN Tanjung
Sepat gesa ambil

tindakan kerana
pemilik sudah

dikompaun tiga kali

Oleh Ruwaida Md Zain
bhnews@bh.commy

Shah Alam: Premis penternakan
ayam di Kampung Ladang Batu,
Tanjong Sepat, Kuala Langat, yang
sudah dikompaun tiga kali perlu
ditutup.

Gesaan dibuat Ahli Dewan
Undangan Negeri (ADUN) Tan-
jung Sepat, Borhan Aman Shah
susulan bantahan penduduk ke
atas premis yang didakwa menja-
di punca ribuan lalat menggang-
gu kehidupan mereka sejak t]ga
tahun lalu.

“Sebelum ini pihak kami sudah
memanggil semua agensi seperti
Jabatan Perkhidmatan Veterinar,
pihak berkuasa tempatan, Jabatan
Alam Sekitar, Pejabat Tanah, se-
mua penternak serta wakil pendu-
duk untuk bersemuka herbmcang
isu ini. :

“Penyelesalan ketika itu, tmda—
kan boleh diambil ke atas (premis

Kefatan
akhbar BH,
semalam.

penternakan) yang tidak mengi-
kut peraturan. Jadi, mana-mana
(premis penternakan) yang sudah
didenda atau dikompaun uga kah,
ia perluditutup:

“Tindakan tegas ini perlu ada,
kalau tidak pengusaha main-
main. Bagi mereka, ini bukan isu
berat,” katanya ketika ditemui
media pada majlis Pembukaan Se-
mula Muzium Sultan Alam Shah -
di sini.

Beliau mengakui, sebelum ini
sudah mengadakan pertemuan
dengan penternak serta mem-
beri nasihat bagaimana mahu
menyelenggara premis masing-
masing seperti semburan racun
yang boleh digunakan.
“Bagaimanapun, sekejap saha-
jadipraktikkan. Kita tidak halang
mereka mengusahakan penterna-
kan, tetapi kena jaga sensitiviti
masyarakat, perlu ambil berat

Borhan (kanan) durmgi Ketua Pegawm Eksekutlf Perbadanan Adat Melayu
dan Warisan Negeri Selangor, Rozzana Rahmat (kiri) melawat pameran

di Muzium Sultan Alam Shah di Shah Alam.

masalah penduduk di kawasan

itu,” katanya memaklumkan ter-

dapat kira-kira 11 premis penter-
nakan ayam beroperasi sekitar
kawasan terbabit.

Kelmarin, media melaporkan
kehidupan 104 keluarga dengan

-kira-kira 500 isi rumah di kam-

pung itu terganggu dengan keha-
diran ribuan lalat sejak tiga tahun
lalu, bukan hanya di meja makan
dan tandas, tetapi juga gangguan

(Foto Faiz Anuar/BH)

ketika tidur, rehat atau solat se-
hingga memasuki rongea hidung
dan telinga.

Malah, ketika mandi dan mem-
bersihkan diri dengan sabun, ba-
dan mereka juga dihinggap lalat
dengan jumlah yang banyak. Kea-
daan tidak selesa dan merimaskan
itu berlanjutan sejak tiga tahun
lalu, dipercayai berpunca dari se-
buah premis penternakan ayam
berhampiran.



Sektor perkhidmatan  see

perlu ditransformasi
untuk berdaya saing #

' Sektor perkhidmatan memerlu-
kan transformasi utama yang
lebih baik bagi ‘membolehkan
Malaysia kekal berdaya saing

‘danlebih ke hadapanberbandmg_ .

negara serantau

Timbalan Menten Pelabu-

.ran,tPerdagangan dan Industri
(MITT), Liew Chin Tong, berka-

‘ta sektor perkhidmatan adalah
sektor terbesar dalam ekonomi.
Beliau berkata, menurut
FHeonomic Outlook 2025 yang
diterbitkan oleh Kementerian
‘Kewangan, sektor perkhidmatan
dxanggarkan menyumbang 59.4

peratus daripada Keluaran Da-

lam Negara Kasar (KDNK) pada.
2024.
Katanya, sektor itu Juga

menyediakan peluang pekerjaan
terbesar dengan anggaran 61.87
peratus daripada jumlah peker-
jaan di Malaysia pada 2022 ada
lah dalam sektor itu. '
Namun ' begitu, menurutnya
_kebanyakan pekerjaan  dalam
sektor ini berada pada tahap ren-
dah hingga sederhana yang me-
nawarkan gaji yang rendah.
“Terdapat dua keutamaan uta-
ma dalam mentransformasikan
sektor perkhidmatan. Kitaran
gaji rendah, kemahiran rendah,
nilai rendah, dan produktiviti

lukan tenaga
?-herpengetahuan'_tinggi

 rang daripada RM2

rendah yang menyebabkan sek-
tor perkhidmatan kekal statik.
“Selain itu, masalah imban-
gan pembayaran juga berlaku
akibat import perkhidmatan
berasaskan pengetahuan yang
lebih tinggi, termasuk ‘perkhid-
‘matan profesional yang memer-
lgerJa mahir dan

aporan .Iabatan
Perangkaan Mglaysia, gaji me-
dian sektor perkhidmatan pada
2023 hanyalah RM2,770, dengan
separuh daripada pekerja sektor
perkhidmatan menerima gaji ku
:7_10 :{L

‘Bagi mereka yang bekerja se-
cara formal, gaji adalah rendah.
~ “Di satu pihak, sektor ini
banyak mengambil pekerja
asing, yang menyekat kenaikan
gaji pekerja tempatan,” katanya
selepas merasmikan Persidan-
gan Perkhidmatan 2025 di Kuala
Lumpur, semalam, |

Chin Tong berkata, Malaysm
mempunyai segala sumber un-
tuk mengubah cabaran itu, an
taranya membina jenama Ma-
laysia yang dipercayai dan mesra
untuk membolehkan penyedia
perkhidmatan global Malaysia
berkembang  dalam  eksport
perkhidmatan.

“Mengikut lar

dua keutamaan

utama dalam
mentransformasikan
sektor perkhidmatan
Kitaran gaji rendah,
kemahiran rendah,
nilai rendah dan
produktiviti

rendah yang \
menyebabkan sektor
perkhidmatan g
kekal

,s,ta'tik: ” :

Liew/Chin Tong,
Timbalan
Menteri MITI

Beliau berkata, dasar luar
yang aktif berkecuali adalah ke-
lebihan penting, terutama di pa-
saran sedang membangun.

‘Malah, Kkatanya kedudukan
Malaysia yang terletak di per-
simpangan laluan perdagangan

. terpenting dunia juga memheri

kan kelebihan.

“Syarikat Malaysia, khusus-
nya dalam sektor logistik, perlu
merentasi sempadan serantau

- dan pendekatan menyeluruh

oleh kerajaan adalah penting
untuk melahirkan juara global
Malaysia dalam sektor perkhid-
matan,” katanya.
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‘Projek naik taraf longkang

dijangka siap Januari ini’

Permasalahan banjir kilat beberapa lokasi sekitar Ta

Oleh Nurul Hidayah
Bahaudin
nurul.hidayah@hme-

£, tro.commy

Ampang Jaya

4 erja-kerja perge-
lenggaraan an
membesarkan long-

kang sedang dijalankan di

beberapa loEasi sekitar Ta-

man Muda Fasa 1 di sini
bagi mengatasi masalah
banjir kilat.

i Dewan Undangan
Negeri (Adun) Teratai, Yew
Jia Haur berkata, pihaknya

, mengambil maklum per-

masalahan banjir kilat di
kawasan perumahan itu
yang dialami sejak kira-kira

30 tahun lalu. sl

“Saya mula terima aduan
berhubung isu banjir di ka-
wasan itu sejak menjadi Ahli
Maijlis Perbandaran Ampang
Jaya (MPA]) Zon 22 pada
2022 dengan lebih 10 aduan
diterima setiap tahun. !

“Justeru itu, saya bersa-
ma beberapa wakil dari-
pada Bahagian Kejurute-
raan MPA] membuat lawa-
tan di lokasi terbabit pada

Jun tahun lalu. = ©

“Berdasarkan pemerha-
tian dilakukan, kami men-
dapati punca utama banjir
kilat berlaku di situ adalah
kerana struktur longkang
lama yang kecil dan rosak,
selain semakin banyak ta-
nah mendap,” katanya ke-
tika ditemui di Pusat Khid-
mat Masyarakat Adun Te-
ratai, di sini.

Beliau mengulas keluhan

Punca utama banjir
kilat berlaku di situ -
adalah kerana struktur
-longkang lama yang
kecil dan rosak, selain
semakin banyak

tanah mendap”

Yew Jia Haur

el
sa1yang berhadaj r
ki]aém bra-‘kira ‘3It;:nantahu]n,
hin, imbang apabila se-
tiapgiaali ‘hujan lebat me-
landa kawasan itu.

Yew berkata,  beberapa
kerja naik taraf sudah di-
lakukan = membabitkan
pembesaran longkang dan
baik pulih longkang yang
rosak.. - )

“Setakat ini, kerja naik
taraf itu memperlihatkan
kesan positif dalam me-
ngatasi masalah banjir ki-

PEMBANTU Pengurus Seremban Landscape & N

ey

BRI

n Muda Fasa

SR 3= AT YT

ursery, Chong Chin Yee'di Seremiban' melakukan sentu

1 bakal selesai

o

han akhir pada

tempahan l')fllfﬂk limau 'sebaga persiapan akhir sebelum diambil oleh pelanggan menjelang perayaan Tahun Baharu Cina:

lat dan kami menj ﬁ:—
‘kan keseluruhan kerja-ker-
ja naik taraf berkenaan
akan selesai pada bulan
ini;” katanya.

Beliau mengucapkan te-
rima kasih kepada pihak
MPA] yang memberikan
kerjasama dan prihatin un-
tuk menyelesaikan perma-

salahan penduduk di Ta-
man Muda Fasa1.
“Taman Muda adalah an-
tara kawasan tumpuan di
Dun Teratai, memandang-

kan demqg:-n‘ knya antara
120,000 hingga * 150,000
penduduk.

“Selain Taman Muda Fa-
sa 1, kami juga sedang

menj.a]aniian](er}abaik pu-
lih berkaitan isu banjir ki-

lat di Taman Putra dengan

kedua-dua projek berkena-

an menelan kos RM1.5 ju-

“Pada masa sama, kerja
baik pulih berkaitan banjir
kilat sedang dijalankan di
Jalan: Teratai, membabit-

HARIAN METRO
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kan kos RM800,000. Diha-
rap kerja baik pulih ini da-
gat mengatasi - masalah
anjir kilat yang membe-
bani penduduk,” katanya.
‘Sebarang masalah di
kawasan anda boleh di-
kongsi ke e-mel Suara
Anda, Kami Dengar di
am@hmetro.com.my.
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angkah kerajaan me-
I naikkan gaji penjawat

awam serta upah mi-

nimum dilihat akan mem-
beri impak positif kepada
sektor runcit dan pelanco-
ngan yang banyak bergan-
tung kepada perbelanjaan
pengguna.

Seorang pakar ekonomi
menganggarkan kenaikan
gaji kakitangan awam akan
meningkatkan perbelanja-

an mereka sebanyak 6.0 ke- - :

pada 6.5 peratus tahun ini.
“Bagi kakitangan keraja-
an dalam kumpulan ber-
pendapatan rendah serta
sederhana, tambahan pen-
dapatan ini secara lang-
sung akan melonjakkan
kuasa beli mereka, mem-
bolehkan perbelanjaan
yang lebih besar untuk ba-
rangan keperluan dan item
budi bicara,” kata Ketua Pe-
nyelidikan Pelaburan UOB
Kay Hian Wealth Advisors
Sdn Bhd Mohd Sedek Jan-
tan kepada Bernama.
Katanya, ini selanjutnya
akan nrenyokong aktiviti

‘ekonomi dan perniagaan

tempatan.

“Kesan pengganda positif
yang dijana oleh peningka-
tan penggunaan akan me-
rangsang pertumbuhan ha-

sil untuk perniagaan, meng-
galakkan pelaburan seterus-

nya selain penciptaan pe-
Kerjaan yang mampu me-
ngukuhkan ekonomi yang
lebih luas,” katanya lagi.
Mohd Sedek juga mene-
kankan bahawa lonjakan
permintaan boleh mendo-

RUNCIT KENA ‘TEMPIAS’

: Kenaikan gaﬂs"'

rong permagaanuntukme- 5

ningkatkan pengeluaran,

melanjutkan waktu operasi
atau mengambll pekerja -

tambahan. -

“Dalam pasaran buruh
yang dicirikan oleh persai-
ngan termasuk halangan

yang rendah kepada pe-
merolehan kemahiran, ma-
jikan mungkin menghada-
pi kesukaran bagi menge-
kalkan pekerja kerana me-

" reka mungkin bertukar

kerja untuk mendapatkan
imbuhan yang lebih baik.

m“Bagl menangam perkara
1111, perniagaan mungkin
akan menaikkan upah un-
tuk mengekalkan tenaga
kerja mereka, berpotensi
mencetuskan kesan tidak
langsung yang mendorong
kenaikan gaji dalam sektor
lain,” katanya.

Tambahan pula, kenaikan
gaji selalunya adalah stra-

tegi yang lebih menjimat-

kan kos berbanding kepada

pengambilan dan kos ba-
yaran lebih masa yang akan
berulang, justeru menjadi-

kannya 1ap111hanyang lebih _
praktikal untuk memboleh-

kan perniagaan mengekal- -

kan kecekapan.

Untuk kakitangan awam
pula, beliau mencadangkan
kerajaan supaya memper-
timbangkan pelaksanaan
jajaran berasaskan prestasi
bagi kenaikan gaji dan bu-
kannya peratusan tetap un-
tuk memanfaatkan prinsip
penghindaran  kerugian,

‘memotivasikan pekerja da-

lam mengekalkan atau me-
ningkatkan produktiviti.

Ketua Ekonomi  Global
Juwai IQI, Shan Saeed pula
berkata, masanya tiba un-
tuk meningkatkan gaji se-
benar memandangkan se-

. jak 10 tahun lalu, Malaysia

menyaksikan produktiviti
yang bertambah baik.
“Ekonomi Malaysia se-
dang berkembang, purata
keluaran dalam negara ka-
sar dan tahap pertumbu-
han pendapatan mencecah
5.0 peratus. Ini menguat-
kan pandangan bahawa gaji
sebenar perlu diselaraskan

penjawat awam mampu beri impak posztzf aliran ekonom: “*‘f

naik apabila tenaga buruh
mencapai produktiviti
yang cemerlang” katanya.

Berdasarkan kepada satu
laporan dari Brookings Ins-
titution, salah satu badan pe-
mikir terkemuka di Amerika
Syarikat, tahun lalu, produk-
tiviti memainkan peranan
penting dalam gaji sebenar.

Menurut kajiannya, per-
tumbuhan produktiviti se-
banyak 2.0 peratus boleh
menjana 4:0 setiap pening-
katan sen dalam pertum-
buhan gaji sebenar.



